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Conduent, Getnet and Work Level partner, in conjunction with Visa, to enable access to Metrobús Lines 1, 2 and 3 using

contactless credit and debit cards

FLORHAM PARK, N.J. and MEXICO CITY, Oct. 05, 2021 (GLOBE NEWSWIRE) -- Conduent Transportation, a global business unit of Conduent
Incorporated (Nasdaq: CNDT), today announced the company, with Getnet and Work Level as partners and in conjunction with Visa, has implemented
a contactless payment system on three lines of the Mexico City Metrobús system. The nearly 1 million Metrobús users of Lines 1, 2 and 3 are now able
to “tap and ride” using their credit and debit cards as an additional payment option.

Conduent has deployed its Visa Ready for Transit-certified ATLAS Open Media back-office module and its VPE 430 smartcard ticket validator
devices at bus stations, which allow riders to access the three Metrobús lines using major contactless credit and debit cards as well as NFC-enabled
devices, such as smartphones and smart watches with the Apple Pay digital wallet. The validators also accept the existing CDMX city transport card
and QR codes.

In addition, Conduent has enabled ticket vending machines to accept contactless credit and debit cards to reload the CDMX city transportation card.
Lastly, the company installed a state-of-the-art back office fare collection system that manages all current types of fare collection transactions, creating
the first true EMV (Europay, Mastercard and Visa) payment system in Latin America under the MTT (Mass Transit Transaction) model supported by
Visa.

Work Level installed equipment, such as turnstiles and doors, and has replaced the existing communications network. Getnet, a division of Banco
Santander, manages and processes the open-loop credit and debit card transactions between Metrobús and riders, all under the MTT Rules
supported by Visa and the banking system in Mexico.

“By updating our Metrobús fare collection system with the latest technology, we continue to invest in our bus system and make it even easier for
customers to use,” said Roberto Capuano, Director General at Mexico City Metrobús. “Given the caliber and quality of our partners, we were able to
rapidly implement the new system, and our riders are now able to use contactless credit and debit card payment.”

“Conduent has been fortunate to work with Mexico City Metrobús since the system was launched in 2005. We are pleased to expand our relationship
and provide ticketing services to help modernize these three Metrobús lines,” said Mark Brewer, Group President, Transportation Solutions at
Conduent. “Our team has implemented these types of contactless payment systems around the world, and we have consistently seen riders have a
better experience and improved access to their local transportation system.”

Conduent Transportation is a leading provider of automated and analytics-based transportation solutions for government agencies. These solutions,
spanning roadway charging and management, parking and curbside management, and advanced transit and public safety systems, enable
streamlined and personalized services for citizens and travelers who use them. The company has been helping transportation clients for more than 50
years and operates in more than 20 countries.

About Conduent
Conduent delivers mission-critical services and solutions on behalf of businesses and governments – creating exceptional outcomes for its clients and
the millions of people who count on them. Through process, technology and our diverse and dedicated associates, Conduent solutions and services
automate workflows, improve efficiencies, reduce costs and enable revenue growth. It’s why most Fortune 100 companies and over 500 government
entities depend on Conduent every day to manage their essential interactions and move their operations forward.

Conduent’s differentiated services and solutions improve experiences for millions of people every day, including three out of every four U.S. insured
patients, 10 million employees who use its HR Services, and nearly 18 million benefits recipients. Conduent’s solutions deliver exceptional outcomes
for its clients including $16 billion in savings from medical bill review of workers compensation claims, up to 40% efficiency increase in HR operations,
up to 27% reduction in government benefits costs, up to 40% improvement in finance, accounting and procurement expense, and improved customer
service interaction times by up to 20% with higher end-user satisfaction. Learn more at www.conduent.com.
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