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New Mental Health Index visualizes data and analytics to help Providers prioritize investments to address disparities in mental health outcomes

Latest addition to the HCI SocioNeeds Index® Suite follows the Health Equity and Food Insecurity Indexes

FLORHAM PARK, N.J., March 16, 2022 (GLOBE NEWSWIRE) -- Conduent Incorporated (Nasdaq: CNDT), a business process services and solutions
company, today announced the addition of the Mental Health Index to its Healthy Communities Institute (HCI) data and analytics platform. The Mental
Health Index visualizes local health and social determinants of health (SDoH) data as a composite measure to guide early interventions, investments,
and collaborative partnerships. This index can be used by hospitals and health systems to improve access to care and address gaps in mental health
outcomes.

Amid rising rates of depression and anxiety, communities increasingly are looking to Providers to deliver a host of interventions to curb an acute and
growing mental health crisis. As part of the HCI SocioNeeds Index® (SNI) Suite, The Mental Health Index provides validated analytics, ranked
according to socioeconomic and wellness factors (such as access to healthcare, employment and household environment) that can be translated into
interactive maps of neighborhoods to give hospitals and health systems insight to act. Healthcare and local government leaders can then work
seamlessly with public and community partners to find the best pathways to care for individuals who are most at risk for poor mental health.

“Adding the Mental Health Index to the HCI SNI Suite expands a community’s perspective into how mental health may be adversely impacting the
population. The index also helps bring together sectors working on health, food, mental health, and social services to quickly identify areas for shared
action and investment,” said Randall King, President, Commercial Solutions at Conduent. “Working together, we can begin to improve an individual’s
health more holistically and reduce the need for costly interventions long before they enter the healthcare system for treatment.”

How it works

Indexes within the HCI SNI Suite summarize several SDoH indicators into one validated composite score, then calculate and assign a value for each
U.S. census tract, zip code, and county to bring focus to specific community challenges. The Mental Health Index is a measure of social determinants
and health factors correlated with self-reported poor mental health. The HCI SNI Suite also includes:

The Health Equity Index: a measure of social determinants correlated with preventable hospitalizations and premature
death.

The Food Insecurity Index: a measure of food access correlated with economic and household hardship.

Conduent’s HCI data platform is the leading tool for assessing, planning, and collaborating on community health improvement. Attendees of the
HIMSS 2022 Global Health Conference and Exhibition can visit booth #4650 to see the HCI SNI Suite and other flagship offerings from the company’s
portfolio of solutions for healthcare. The event is going on now through March 18 in Orlando, Florida.

About Healthy Communities Institute

Conduent Healthy Communities Institute (HCI) specializes in providing social determinants of health data to organizations so that they can improve
health in the populations with whom they work. HCI offers three solutions: 1) data on health and social determinants of health to show populations at
highest risk for various health and community health concerns 2) consulting services that can help clients better understand the data; and 3) a platform
that can help clients track progress on plans.

About Conduent

Conduent delivers mission-critical services and solutions on behalf of businesses and governments – creating exceptional outcomes for its clients and
the millions of people who count on them. Through our dedicated people, process and technology, Conduent solutions and services automate
workflows, improve efficiencies, reduce costs and enable revenue growth. It is why most Fortune 100 companies and over 500 government entities
depend on Conduent every day to manage their essential interactions and move their operations forward.

Conduent’s differentiated services and solutions improve experiences for millions of people every day, including three out of every four U.S. insured
patients, 10 million employees who use its HR Services, and nearly 18 million benefits recipients. Conduent’s solutions deliver exceptional outcomes
for its clients including approximately $10 billion of annual processed tolling transactions, $18 billion of total bill reductions from medical bill review of
workers compensation claims, up to 40% efficiency increase in HR operations, up to 27% reduction in government benefits costs, up to 40%
improvement in finance, accounting and procurement expense, and improved customer service interaction times by up to 20% with higher end-user
satisfaction. Learn more at https://www.conduent.com.
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The HCI SocioNeeds Index® Suite

 

Health Equity, Food Insecurity and Mental Health Indexes provide zip-code level visualizations of high-need communities.

/Conduent, http://www.linkedin.com/company/conduent or http://www.facebook.com/Conduent.

Trademarks
Conduent is a trademark of Conduent Incorporated in the United States and/or other countries. Other names may be trademarks of their respective
owners.

A photo accompanying this announcement is available at https://www.globenewswire.com/NewsRoom/AttachmentNg/6a39439c-
533a-4f45-9443-52301ffb634d

Source: Conduent Business
Services, LLC

https://www.globenewswire.com/NewsRoom/AttachmentNg/6a39439c-533a-4f45-9443-52301ffb634d/en
https://www.globenewswire.com/Tracker?data=DSPbHFSzGfn3nIvDLOcPKzzmv4wzZnrGRDBvxzJQLCn4JNMPCcGskGhDvkh4boEIxnQvJQRDEywetzEsa_6P2klPgTE8TU6s7BB2E4jZbac=
https://www.globenewswire.com/Tracker?data=DSPbHFSzGfn3nIvDLOcPK5r_7VRHS1HbfUjroGY-V4wzYNpTY1TQRAtw0lpPY-Om6vlVz_Q7KnYyxkXWZA_YXqctEK3vbtk9ADLyJAuRQuUkEKye_1PtKYULSrKXlc5vKN7Kci6nNIMV9CwNJgqeZA==
https://www.globenewswire.com/Tracker?data=DSPbHFSzGfn3nIvDLOcPK2AnlHmn__665UyCHOFLKBG9ugOT8Vrz881gCQLn9uAK-jdDUKblliseUXxfX5YDxMC1AkfCmKh4fTUFy6k6RxmBjXLlRn6v4opWf6svjCWY
https://www.globenewswire.com/Tracker?data=mC8YTciY_4O7k5RitqtdFDGs3UCbEkmfuwiPq859c2epxBrouq21EFu4LqT7tIPEXYFF1-4US1BKhip9YKOu6rLkEzB47UNPluJzmFAQ0HD1gJp9riWD5a9wNw91VqkbGImuN19f-8Vb6rQ9swFA4auMUlJULIlMJAW6LbQTjFxYg6zGNPoU5MXJ97aq32xGqvJui8hKfRPobwckHK9a1LlPzkTxRVGeCnrfcZFnGE39sxlNKaQ7zOdtiD-HuknVrShSq9c3wI6ZNWS8LnDh8w==
https://www.globenewswire.com/NewsRoom/AttachmentNg/c221147b-2e99-4433-b02e-35a2efb15d8d

