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Platform delivers specialized functionality, automation and business intelligence to make bill review more efficient and

effective

FLORHAM PARK, N.J., April 27, 2022 (GLOBE NEWSWIRE) -- Conduent Incorporated (Nasdaq: CNDT), a business process services and solutions
company, today announced two new enhancements to its highly configurable Strataware® medical bill review platform. Strataware® Relatedness and
Strataware® Rarity add greater efficiency to the bill review process and help workers compensation payers reduce medical spend with proprietary
algorithms, advanced logic and automation to ensure that only compensable medical expenses are paid.

Strataware Relatedness identifies medical bills which contain ICD (International Classification of Diseases) diagnosis codes for treatment not related
to an injury. Strataware Rarity highlights medical services that are unlikely or rare for a workers compensation claim. Conduent analysis of more than
one million medical bills using Relatedness identified nearly 33 percent contained charges for treatment not related to a workplace injury, accident, or
illness. An analysis of 2.3 million medical bills using Rarity identified 10 percent of bills contained diagnosis codes for conditions that are rarely treated
in workers compensation.

“The need for enhanced automation to drive payment accuracy has never been more important to workers compensation payers. We are helping our
clients address an increasingly complex medical review process due to the impact of COVID-19, combined with the rise in comorbidities and
preexisting conditions, an aging workforce, and changing regulations,” said Beth Fritts, General Manager for Casualty Claims Solutions at Conduent.
“Against this backdrop, billing codes for unrelated health conditions can be easily overlooked during the bill review process. Relatedness and Rarity
are highly automated solutions that use analytics and business intelligence to reduce overpayments and improve the effectiveness of adjusters.”

Conduent’s Strataware® platform processes over 26 million medical bills annually for U.S. workers compensation insurers and third party
administrators. Conduent Casualty Claims Solutions provides industry-leading technology, clinical services and actionable analytics to the workers
compensation and auto casualty markets. Solutions span bill review, injury reporting, claims intake, 24/7 nurse triage, virtual nurse case management,
and automated document solutions. Learn more at https://www.conduent.com/industry/insurance-industry/casualty-insurance-solutions/.

About Conduent
Conduent delivers mission-critical services and solutions on behalf of businesses and governments – creating exceptional outcomes for its clients and
the millions of people who count on them. Through our dedicated people, process and technology, Conduent solutions and services automate
workflows, improve efficiencies, reduce costs and enable revenue growth. It is why most Fortune 100 companies and over 500 government entities
depend on Conduent every day to manage their essential interactions and move their operations forward.

Conduent’s differentiated services and solutions improve experiences for millions of people every day, including three out of every four U.S. insured
patients, 10 million employees who use its HR Services, and nearly 18 million benefits recipients. Conduent’s solutions deliver exceptional outcomes
for its clients including approximately $10 billion of annual processed tolling transactions, $18 billion of total bill reductions from medical bill review of
workers compensation claims, up to 40 percent efficiency increase in HR operations, up to 27 percent reduction in government benefits costs, up to 40
percent improvement in finance, accounting and procurement expense, and improved customer service interaction times by up to 20 percent with
higher end-user satisfaction. Learn more at https://www.conduent.com.
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