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Conduent Transportation Implements Electronic Ticketing System on Bus Network in Lecco, Italy

December 7, 2022
New payment options enhance passenger experience by making access to buses quicker and easier

MILAN, Italy and FLORHAM PARK, N.J., Dec. 07, 2022 (GLOBE NEWSWIRE) -- Conduent Transportation, a global provider of smart mobility technology solutions and
business unit of Conduent Incorporated (Nasdaqg: CNDT), today announced the successful implementation of an electronic ticketing system to enable more payment options
and enhance the passenger experience on the Linee Lecco bus network in Lecco, Italy. The new system complements the network’s contactless EMV (Europay, Mastercard
and Visa) payment system that Conduent implemented earlier this year, allowing riders to pay with contactless credit or debit cards. In 2019, almost 3 million travelers used
the Linee Lecco bus network.
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Riders now can purchase a range of ticket types, which have Radio Frequency Identification (RFID) chips embedded in them, at selected points of sale and the ticket office.
The electronic ticketing system allows Linee Lecco to enhance its knowledge of passenger traffic flows and obtain precise, updated information about the use of its bus fleet.
The tickets are validated onboard using the same validators as the EMV system. In addition to credit and debit cards, riders also can pay with devices that are enabled with
near-field communication (NFC), such as smartphones and smart watches.

“In Lecco, public transport by road plays a fundamental role in the daily life experience. The introduction of the electronic ticketing and contactless EMV fare collection
systems have been a priority to make it easier for residents and tourists to access the service,” said Salvatore Cappello, Managing Director at Linee Lecco. “Leveraging
Conduent’s expertise, we implemented simple and user-friendly technology for passengers that also provides Linee Lecco with updated travel data, giving us better
information to improve the public transport service.”

“This is the first Conduent Transportation project in Italy where the validator accepts both EMV payments and electronic ticketing. Lecco joins other Italian cities in digitizing
the fare collection process to meet the needs of riders who require a simple and effective solution,” said Lou Keyes, President, Transportation Solutions at Conduent. “With
Conduent technology, Linee Lecco is enhancing the transportation experience and making system access easier for users.”

Linee Lecco launched the new electronic ticketing system at an event on December 1 with approximately 60 attendees, including mayors of nearby towns and cities and other
dignitaries.

Conduent Transportation is a leading provider of automated and analytics-based smart mobility technology solutions for government agencies. These solutions, spanning
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roadway charging and management, parking and curbside management, and advanced transit and public safety systems, enable streamlined and personalized services for
citizens and travelers who use them. The company has been helping transportation clients for more than 50 years and operates in more than 20 countries.

About Conduent

Conduent delivers mission-critical services and solutions on behalf of businesses and governments — creating exceptional outcomes for its clients and the millions of people
who count on them. Through our dedicated people, processes, and technologies, Conduent solutions and services enhance customer experience, increase efficiencies,
reduce costs, and improve performance for most Fortune 100 companies and more than 500 government entities. Whether it's touching three out of every four health insured
lives and delivering 45% of SNAP payments in the U.S. or enabling 1.3 billion customer service interactions and empowering 10 million employees through HR services
worldwide, Conduent services and solutions interact with millions of people every day and move our clients’ operations forward. Learn more at www.conduent.com.

Media Contact:
Robert Corbishley, Conduent, +44 (0)7703 516569, robert.corbishley@conduent.com
Neil Franz, Conduent, +1-240-687-0127, neil.franz@conduent.com

Investor Relations Contact:
Giles Goodburn, Conduent, +1-203-216-3546, jtf@conduent.com

Note: To receive RSS news feeds, visit www.news.conduent.com. For open commentary, industry perspectives, and views, visit http://twitter.com/Conduent,
http://www.linkedin.com/company/conduent or http://www.facebook.com/Conduent.
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