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51% of U.S. adults find their health insurance plan difficult to understand

Conduent’s enhanced platform now provides a stronger employee experience to create a holistic view of health and wellness benefits and costs

FLORHAM PARK, N.J.--(BUSINESS WIRE)--Nov. 4, 2024-- Conduent Incorporated (Nasdaq: CNDT), a global technology-led business solutions and
services company, announced the integration of AI-driven solutions by TALON and Jellyvision’s ALEX with its Life@Work Connect Experience
Platform, to elevate employee understanding of their personal health and wellness benefits. With the addition of Jellyvision and TALON, Life@Work
Connect integrates additional uses of AI with two new employee resources in its digital portal that help employees navigate open enrollment more
easily and maximize their healthcare benefits throughout the year.

Integrated tools for benefits decisions, education and optimization

ALEX, Jellyvision’s benefits decision support advisor, engages employees to guide them through their entire benefits
package, taking into consideration an individual’s personal level of risk tolerance, their unique health, family, and lifestyle,
and then offers personalized benefits recommendations.
TALON’s price transparency tool helps employees identify and navigate to low-cost, high quality, in-network providers, with
over 10,000 services and procedures searchable for accurate, precise out-of-pocket cost-comparison.

By integrating educational and price-transparency solutions into its Life@Work Connect platform, Conduent’s health and wellness administration
solutions:

maximize employer investments in health care benefits, which is the second most expensive line item for employers after
payroll.
increase employee understanding of their benefit plan options and costs.

“When companies improve the employee experience, like helping employees better understand their benefits, companies positively impact business
metrics,” said John Larson, Vice President for Total Benefit Solutions at Conduent. “When clients work with Conduent as a health and wellness
benefits administrator, we bring together our capabilities and experience with multiple decision tools into a single seamless and digital employee
experience that drives engagement and business outcomes.”

“ALEX develops deep trust with users with bits of humor and delight woven into the benefit plan selection. You have to build trust with an individual to
encourage them to change behaviors. We know ALEX is having an impact that translates into tangible results. Employee reports show they are
making more preventative healthcare appointments, are better able to meet their health goals, and almost 90% say they understand their benefits
more after talking with ALEX,” said Brian Meager, President of Jellyvision.

“Once employees have selected their health plan, they are often confused about how to optimize their benefits. TALON’s data shows a huge
opportunity to help employees save on out-of-pocket healthcare expenses,” said Mark Galvin, CEO at TALON. “By providing employees with the ability
to comparison shop means they are getting real and measurable benefits. For instance, employees who searched and shopped for various blood tests
saved as much as 95% off the highest-cost in-network provider and over 25% compared to employees who didn’t shop.”

Health and wellness administration provider Conduent, benefits advisor ALEX from Jellyvision and TALON’s health care price transparency platform
can enable better health and wellness outcomes for employees with solutions that align budget, benefits strategy and goals.

About Conduent

Conduent delivers digital business solutions and services spanning the commercial, government and transportation spectrum – creating valuable
outcomes for its clients and the millions of people who count on them. The Company leverages cloud computing, artificial intelligence, machine
learning, automation and advanced analytics to deliver mission-critical solutions. Through a dedicated global team of approximately 55,000
associates, process expertise and advanced technologies, Conduent’s solutions and services digitally transform its clients’ operations to enhance
customer experiences, improve performance, increase efficiencies and reduce costs. Conduent adds momentum to its clients’ missions in many ways
including disbursing approximately $100 billion in government payments annually, enabling 2.3 billion customer service interactions annually,
empowering millions of employees through HR services every year and processing nearly 13 million tolling transactions every day. Learn more
at www.conduent.com.

Note: To receive RSS news feeds, visit www.news.conduent.com. For open commentary, industry perspectives and views, visit http://twitter.com
/Conduent, http://www.linkedin.com/company/conduent or http://www.facebook.com/Conduent.

Trademarks

Conduent is a trademark of Conduent Incorporated in the United States and/or other countries. Other names may be trademarks of their respective
owners.

https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.conduent.com%3Futm_source%3Dbusiness_wire%26utm_medium%3Dnews_releases%26utm_campaign%3D2024_PR&esheet=54146126&newsitemid=20241104761667&lan=en-US&anchor=Conduent+Incorporated&index=1&md5=a067ab8351b3b6bbbf5bb431a6cd551c
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.conduent.com%2Fhuman-capital-solutions%2Femployee-engagement-solutions%2Flife-at-work-portal%2F&esheet=54146126&newsitemid=20241104761667&lan=en-US&anchor=Life%40Work+Connect+Experience+Platform&index=2&md5=8ed7e60e5076840ea3e3c9a6028663e1
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.jellyvision.com%2F&esheet=54146126&newsitemid=20241104761667&lan=en-US&anchor=Jellyvision&index=3&md5=f282e838b910e8332f5198f989fe5946
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftalonhealthtech.com%2Fhealthcare-price-transparency-platform%2F&esheet=54146126&newsitemid=20241104761667&lan=en-US&anchor=TALON&index=4&md5=00d3f2127dcf9641d307a58e65f61070
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.conduent.com%2Fhuman-capital-solutions%2Fhealth-benefit-solutions%2Femployee-benefits%2F&esheet=54146126&newsitemid=20241104761667&lan=en-US&anchor=health+and+wellness+administration+solutions&index=5&md5=eb116e434f1014fe40b9274b540319ec
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.conduent.com%2Fhuman-capital-solutions%2Fhealth-benefit-solutions%2Femployee-benefits%2F&esheet=54146126&newsitemid=20241104761667&lan=en-US&anchor=Health+and+wellness+administration&index=6&md5=a0d7730748210b6aa2fbfd0ee5000e8f
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.jellyvision.com%2F&esheet=54146126&newsitemid=20241104761667&lan=en-US&anchor=benefits+advisor&index=7&md5=2ddbe31da5bace121e39464f935ecf1d
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftalonhealthtech.com%2Fhealthcare-price-transparency-platform%2F&esheet=54146126&newsitemid=20241104761667&lan=en-US&anchor=health+care+price+transparency+platform&index=8&md5=4786d3acef43b6f9e5402292d5006033
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.conduent.com%3Futm_source%3Dbusiness_wire%26utm_medium%3Dnews_releases%26utm_campaign%3D2024_PR&esheet=54146126&newsitemid=20241104761667&lan=en-US&anchor=www.conduent.com&index=9&md5=e3cc270626b5ccfe910ff6d3db3d6f55
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.news.conduent.com%2F&esheet=54146126&newsitemid=20241104761667&lan=en-US&anchor=www.news.conduent.com&index=10&md5=b22006d0fb221806b4d982836375b92a
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Ftwitter.com%2FConduent&esheet=54146126&newsitemid=20241104761667&lan=en-US&anchor=http%3A%2F%2Ftwitter.com%2FConduent&index=11&md5=e6720a08356aec45f7fdbeca693c5cf5
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fconduent&esheet=54146126&newsitemid=20241104761667&lan=en-US&anchor=http%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fconduent&index=12&md5=d5bf16f4066d0b878728c8dd3a0d7045
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.facebook.com%2FConduent&esheet=54146126&newsitemid=20241104761667&lan=en-US&anchor=http%3A%2F%2Fwww.facebook.com%2FConduent&index=13&md5=0f20d634be35557bee35cbd0b94f558e


View source version on businesswire.com: https://www.businesswire.com/news/home/20241104761667/en/

Media:
Lisa Patterson, Conduent, +1-816-305-4421, lisa.patterson@conduent.com
Jellyvision, press@jellyvision.com
Matthew McCormick, TALON, matthew.mccormick@talonhealthtech.com

Investor Relations:
Giles Goodburn, Conduent, +1-203-216-3546, ir@conduent.com

Source: Conduent Incorporated

http://businesswire.com/
https://www.businesswire.com/news/home/20241104761667/en/
mailto:lisa.patterson@conduent.com
mailto:press@jellyvision.com
mailto:matthew.mccormick@talonhealthtech.com
mailto:ir@conduent.com

