
Oklahoma Selects Conduent’s Advanced AI-Enabled Technology to Protect Public Health
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Conduent’s Maven ® Disease Surveillance & Outbreak Management System allows the state’s Department of Health to monitor, track and report
infectious diseases and other public health threats

AI-enabled solution will help epidemiologists protect the health of Oklahomans

FLORHAM PARK, N.J.--(BUSINESS WIRE)--Feb. 10, 2025-- Conduent Incorporated (Nasdaq: CNDT), a global technology-led business solutions and

services company, today announced that the Oklahoma State Department of Health (OSDH) has selected the company’s Maven® Disease
Surveillance & Outbreak Management System to replace a legacy public health surveillance system. The newly implemented cloud-based platform will
enable OSDH to swiftly detect, monitor, track and report public health threats and infectious disease outbreaks, transforming data into actionable
insights to protect Oklahomans.

“As the frontline agency safeguarding the health and wellbeing of all 4 million Oklahomans, our goal is to leverage modern technology solutions to
identify outbreaks, manage cases and collaborate with local partners on public health interventions,” said Christie McDonald-Hamm, Surveillance
Officer, Department of Informatics at OSDH. “Conduent’s secure and flexible AI-enabled technology platform equips us with the tools to identify,
capture, share and report data to impacted individuals, the local healthcare community, and the Centers for Disease Control and Prevention.”

Conduent’s Maven system, with over two decades of proven outcomes, is supported by a team of epidemiologists and is utilized across 28
government agencies in the United States, Europe and Australia to manage emerging threats to their residents. Conduent’s Maven system is a highly
configurable, web-based platform that enables real-time monitoring and reporting to local, state and national public health organizations.

“We are excited to collaborate with the Oklahoma State Department of Health to support their mission of protecting and promoting the good health of
people across the state,” said Anna Sever, President, Government Solutions at Conduent. “Our advanced, AI-enabled technology platform gives
public health teams the transparency, security and responsiveness needed to stay ahead of disease outbreaks now and in the future.”

Organizations use Maven to detect, monitor, track and report on deadly outbreaks like COVID-19, C. auris and Mpox and more than 100 other
communicable and non-communicable diseases including Ebola, Zika, measles, tuberculosis, HIV/STDs and influenza. Visit Conduent Government
Solutions to learn more about the leading technology and expert teams that are helping public health entities and the millions of people who count on
them.

About Conduent
Conduent delivers digital business solutions and services spanning the commercial, government and transportation spectrum – creating valuable
outcomes for its clients and the millions of people who count on them. The Company leverages cloud computing, artificial intelligence, machine
learning, automation and advanced analytics to deliver mission-critical solutions. Through a dedicated global team of approximately 55,000
associates, process expertise and advanced technologies, Conduent’s solutions and services digitally transform its clients’ operations to enhance
customer experiences, improve performance, increase efficiencies and reduce costs. Conduent adds momentum to its clients’ missions in many ways
including disbursing approximately $100 billion in government payments annually, enabling 2.3 billion customer service interactions annually,
empowering millions of employees through HR services every year and processing nearly 13 million tolling transactions every day. Learn more at
www.conduent.com.

Note: To receive RSS news feeds, visit www.news.conduent.com. For open commentary, industry perspectives, and views, visit http://twitter.com
/Conduent, http://www.linkedin.com/company/conduent or http://www.facebook.com/Conduent.

Trademarks
Conduent is a trademark of Conduent Incorporated in the United States and/or other countries. Other names may be trademarks of their respective
owners.
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