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LADOT and Conduent recognized for parking initiatives benefiting low-income and economically disadvantaged motorists

For the third consecutive year, a Conduent-supported program received the prestigious award for innovative programs in parking management

FLORHAM PARK, N.J., Sept. 29, 2020 (GLOBE NEWSWIRE) -- The Los Angeles Department of Transportation (LADOT) has been named the 2020
Innovative Organization of the Year by the National Parking Association for its work with Conduent Transportation, a unit of business process services
and solutions company Conduent Incorporated (Nasdaq: CNDT). The award honors best practices, innovation and leadership within the parking
industry.

The association recognized LADOT for parking initiatives benefiting low-income and economically disadvantaged motorists, including those affected
by the COVID-19 pandemic. One example is the department’s Community Assistance Parking Program (CAPP), designed to assist individuals in Los
Angeles by allowing them to pay-off parking citations in the form of community service. LADOT also makes available extended, flexible payment plans
for residents who receive citations but have difficulty paying.

CAPP participants agree to perform community service hours or receive social services, such as job training or substance abuse counseling, and the
program has been used for more than 3,600 citations. Meanwhile, there have been more than 9,000 participants in the extended payment plans,
leading to a 90-percent payment rate compared to a 40-percent rate with a traditional 3-month plan.

“Together with our partner, Conduent, we are pleased to implement socially-oriented parking policies geared toward alleviating the financial strain for
disadvantaged residents. The onset of the pandemic further highlights the importance of these programs,” said Ken Husting, Principal Transportation
Engineer, Bureau of Parking Management at LADOT. “The City of Los Angeles is committed to the success of CAPP and the flexible payment plans,
and we will continue to promote policies to build an equitable parking program that is responsive to the needs of our community.”

Conduent, which has been awarded contracts as a result of five LADOT competitive procurements over 35 years, also provides dynamic pricing
solutions for the department’s LA Express Park™ on-street parking program. The award-winning program enables the department to manage curbside
usage and improve space utilization while reducing congestion and carbon emissions.

“This award exemplifies our strong partnership with LADOT, providing a range of innovative solutions for residents,” said Holly Cooper, Vice President
and General Manager, Public Safety & Curbside Management Solutions at Conduent Transportation. “These two programs have shown to be vitally
important for motorists who need help or have fallen on hard times.”

Parking Awards in Other Cities
This is the third consecutive year a program supported by Conduent received the innovation award. In 2019, the Division of Parking Services in
Columbus, Ohio, was honored for its success in managing the supply and demand for parking in the popular Short North Arts District. In 2018, the
District Department of Transportation’s ParkDC program  received the award for its work with Conduent to improve on-street parking in Washington,
D.C.

About Conduent
Conduent delivers mission-critical ​services and solutions on behalf of businesses and governments – creating exceptional outcomes for its clients and
the millions of people who count on them. Through people, process and technology, Conduent solutions and services automate workflows, improve
efficiencies, reduce costs and enable revenue growth. It’s why most Fortune 100 companies and over 500 government entities depend on Conduent
every day to manage their essential interactions and move their operations forward. 

Conduent’s differentiated services and solutions improve experiences for millions of people every day, including two-thirds of all insured patients in the
U.S., 11 million employees who use its HR Services, and nearly nine million people who travel through toll systems daily. Conduent’s solutions deliver
exceptional outcomes for its clients including $17 billion in savings from medical bill review of workers compensation claims, up to 40% efficiency
increase in HR operations, and up to 40% improvement in processing costs, while driving higher end-user satisfaction. Learn more
at www.conduent.com.
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