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Conduent efficiently scans, reviews and processes an average of 570,000 pages every day for beneficiaries and applicants

Award extends company’s  support to the federal government, providing a range of administrative and other business process solutions for agencies

FLORHAM PARK, N.J., Oct. 12, 2020 (GLOBE NEWSWIRE) -- Conduent Incorporated (Nasdaq: CNDT), a business process services and solutions
company, today announced the award of a blanket purchase agreement from the Social Security Administration (SSA) to provide automated mailroom
technology that improves the efficiency of disability claims processing for millions of Americans in need. The award extends Conduent’s support to the
federal government, helping agencies keep pace with increasing volumes and compliance mandates while reducing costs to better serve constituents.

The SSA blanket purchase agreement, which includes options to extend until 2025, marks a continuation of services Conduent has provided to the
agency since 2003. From facilities primarily in Kentucky and Utah, the company uses technology to scan, review and process an average of 570,000
pages every day for beneficiaries and applicants of SSA. The agency depends on Conduent for a near-perfect 99.9 percent accuracy rate on
documents scanned.

The company’s work helps to facilitate standardized procedures and information sharing across SSA offices, which is necessary to efficiently process
disability claims. Conduent helps to process new applications as well as the claims associated with millions of recipients.

“We’re proud to continue our longstanding partnership with SSA in support of citizens with disabilities,” said Mark Brewer, President, Global Public
Sector Solutions at Conduent. “Our team is dedicated to using the latest technology to deliver benefits to those who rely on them.”

Conduent provides a range of administrative and other business process solutions for federal agencies. The company offers document management
and automation, as well as human resource solutions, medical claims management, and legal and compliance solutions.

Companywide, in support of government agencies and other clients, Conduent processes approximately 26 billion images and digitizes 120 million
documents annually. In addition, Conduent manages approximately 8 million customer communications across voice, email and fax every day.

About Conduent
Conduent delivers mission-critical services and solutions on behalf of businesses and governments – creating exceptional outcomes for its clients and
the millions of people who count on them. Through people, process and technology, Conduent solutions and services automate workflows, improve
efficiencies, reduce costs and enable revenue growth. It’s why most Fortune 100 companies and over 500 government entities depend on Conduent
every day to manage their essential interactions and move their operations forward. 

Conduent’s differentiated services and solutions improve experiences for millions of people every day, including two-thirds of all insured patients in the
U.S., 11 million employees who use its HR Services, and nearly nine million people who travel through toll systems daily. Conduent’s solutions deliver
exceptional outcomes for its clients including $17 billion in savings from medical bill review of workers compensation claims, up to 40% efficiency
increase in HR operations, and up to 40% improvement in processing costs, while driving higher end-user satisfaction. Learn more at
www.conduent.com. 
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Note: To receive RSS news feeds, visit www.news.conduent.com. For open commentary, industry perspectives and views, visit http://twitter.com
/Conduent, http://www.linkedin.com/company/conduent or http://www.facebook.com/Conduent.

Conduent is a trademark of Conduent Incorporated in the United States and/or other countries.
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