
Brescia Mobilità and Conduent Transportation Expand Contactless Payment to Area’s Bus Fleet

May 19, 2021
Riders in Brescia now have seamless payment system that connects Brescia Mobilità’s entire public transportation network

MILAN, Italy and FLORHAM PARK, N.J., May 19, 2021 (GLOBE NEWSWIRE) -- Conduent Transportation, a unit of business process services and solutions company Conduent Incorporated (Nasdaq: CNDT), today announced the successful introduction of an account-based ticketing contactless payment system on Brescia Mobilità’s  bus fleet. The system is active on all 220 buses that serve the city of Brescia, Italy, and 14 surrounding municipalities. It is the first city in Italy to introduce contactless payment services across its entire bus fleet, which carried approximately 40 million passengers in 2019.

In December 2019, Conduent implemented the account-based ticketing system on Brescia Mobilità’s light metro transit network. By expanding the payment platform to buses, it is now possible to access Brescia Mobilità’s entire public transport network with a credit or debit card.  

A Media Snippet accompanying this announcement is available by clicking the image or link below:

“Brescia Mobilità’s goal is to meet the needs of our riders and to make Brescia's integrated mobility system increasingly accessible and in line with the highest European standards,” said Marco Medeghini, General Manager at Brescia Mobilità. “By leveraging advanced technologies and systems, such as those from Conduent Transportation, Brescia Mobilità remains one of the most commuter friendly public transportation systems in Italy.”

Conduent’s ticket validators, located at the front of the buses, allow riders to access the service using major contactless credit and debit cards, including Mastercard, Visa, American Express, VPay and Maestro. NFC-enabled devices, such as smartphones and smart watches with digital wallets, such as Apple Pay, Samsung Pay, and Google Pay, can also be used.

With account-based ticketing, the ticket is not stored on a device or other media, such as a smartphone or smart card, but in the cloud. This enables a range of devices or media to be securely linked via the cloud to the passenger’s account in the back office, making travel easier and more connected.

“Brescia Mobilità is an excellent example of how public transportation systems are quickly modernizing by using technology to deliver seamless, user-focused services that enhance the transit experience,” said Jean-Charles Zaia, General Manager, Public Transit at Conduent. “By expanding contactless payment to buses, riders now have an enhanced system that is easy to use and unifies Brescia Mobilità’s public transport network. We’re proud to partner with Brescia Mobilità on this significant initiative.”

Conduent Transportation is a leading provider of automated and analytics-based transportation solutions for government agencies. These solutions, spanning roadway charging and management, parking and curbside management, and advanced transit and public safety systems, enable streamlined and personalized services for citizens and travelers who use them. The company has been helping transportation clients for more than 50 years and operates in more than 20 countries.

About Conduent
Conduent delivers mission-critical services and solutions on behalf of businesses and governments – creating exceptional outcomes for its clients and the millions of people who count on them. Through process, technology and our diverse and dedicated associates, Conduent solutions and services automate workflows, improve efficiencies, reduce costs and enable revenue growth. It’s why most Fortune 100 companies and over 500 government entities depend on Conduent every day to manage their essential interactions and move their operations forward.

Conduent’s differentiated services and solutions improve experiences for millions of people every day, including three out of every four U.S. insured patients, 10 million employees who use its HR Services, and nearly 18 million benefits recipients. Conduent’s solutions deliver exceptional outcomes for its clients including $16 billion in savings from medical bill review of workers compensation claims, up to 40% efficiency increase in HR operations, up to 27% reduction in government benefits costs, up to 40% improvement in finance, accounting and procurement expense, and improved customer service interaction times by up to 20% with higher end-user satisfaction. Learn more at www.conduent.com.

Media Contacts:
Robert Corbishley, Conduent, +44 (0)7703 516569, robert.corbishley@conduent.com
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Note: To receive RSS news feeds, visit www.news.conduent.com. For open commentary, industry perspectives and views, visit http://twitter.com/Conduent, http://www.linkedin.com/company/conduent or http://www.facebook.com/Conduent.

Conduent is a trademark of Conduent Incorporated in the United States and/or other countries.
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