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Conduent Named a Top 15 Service & Technology Provider Standout by ISG

June 1, 2021

FLORHAM PARK, N.J., June 01, 2021 (GLOBE NEWSWIRE) -- Conduent Incorporated (Nasdaq: CNDT), a business process services and solutions
company, today announced it has been named a Top 15 Service & Technology Provider Standout by Information Services Group (ISG), a leading
global technology research and advisory firm.

Conduent was among the leading providers in the “Building15” category globally and for the Americas region based on annual contract value (ACV)
won over the last 12 months, according to the 1Q 2021 Global ISG Index™.

“The ISG Index™ is recognized as the authoritative source for marketplace intelligence on the global technology and business services industry,” said
Paul Reynolds, chief research officer of ISG. “Conduent continues to establish itself as a leading and growing player in the global market for
technology and business services, based on its volume of business in relation to other industry providers.”

Conduent’s inclusion in the ISG Index™ Standouts list is a reflection of not only its deals won over the last 12 months, but its demonstrated outcomes
in case studies, and positive client feedback. Across Conduent’s business, the company is focused on meeting client needs across a broad range of
industries and geographies. Conduent drives valuable business outcomes for its clients through the expertise of its people, consistent and repeatable
processes, and advanced capabilities and technologies.

Now in its 74th consecutive quarter, the ISG Index™ provides an independent quarterly review of the latest sourcing industry data and trends. Each
quarter it names the top 15 commercial providers in the Big 15 (revenues of more than $10 billion), Building 15 (revenues between $3 billion and $10
billion), Breakthrough 15 (revenues between $1 billion and $3 billion) and Booming 15 (revenues of less than $1 billion) categories in the Americas,
EMEA, and the Asia Pacific regions. Each Top 15 category includes providers that compete in the traditional sourcing market and those that compete
in the “as-a-service” market, including laaS and SaasS providers.

“Being named an ISG Top 15 Service and Technology Provider is the latest recognition of our ongoing commitment to meet the needs of our clients
and their customers,” said Cliff Skelton, Chief Executive Officer, Conduent. “Our success in growing our annual contract value is a direct result of our
capabilities, service delivery, and value we provide our clients every day.”

About ISG

ISG (Information Services Group) (Nasdaq: lll) is a leading global technology research and advisory firm. A trusted business partner to more than 700
clients, including more than 75 of the world’s top 100 enterprises, ISG is committed to helping corporations, public sector organizations, and service
and technology providers achieve operational excellence and faster growth. The firm specializes in digital transformation services, including
automation, cloud and data analytics; sourcing advisory; managed governance and risk services; network carrier services; strategy and operations
design; change management; market intelligence and technology research and analysis. Founded in 2006, and based in Stamford, Conn., ISG
employs more than 1,300 digital-ready professionals operating in more than 20 countries—a global team known for its innovative thinking, market
influence, deep industry and technology expertise, and world-class research and analytical capabilities based on the industry’s most comprehensive
marketplace data. For more information, visit www.isg-one.com.

About Conduent

Conduent delivers mission-critical services and solutions on behalf of businesses and governments — creating exceptional outcomes for its clients and
the millions of people who count on them. Through process, technology, and our diverse and dedicated associates, Conduent solutions and services
automate workflows, improve efficiencies, reduce costs, and enable revenue growth. It's why most Fortune 100 companies and over 500 government
entities depend on Conduent every day to manage their essential interactions and move their operations forward.

Conduent’s differentiated services and solutions improve experiences for millions of people every day, including three out of every four U.S. insured
patients, 10 million employees who use its HR Services, and nearly 18 million benefits recipients. Conduent’s solutions deliver exceptional outcomes
for its clients, including $16 billion in savings from medical bill review of workers compensation claims, up to 40% efficiency increase in HR operations,
up to 27% reduction in government benefits costs, up to 40% improvement in finance, accounting and procurement expense, and improved customer
service interaction times by up to 20% with higher end-user satisfaction. Learn more at https://www.conduent.com.

Media Contact:
Sean Collins, Conduent, +1-310-497-9205, sean.collins2@conduent.com
Duane Brozek, Conduent, +1-951-288-9807, duane.brozek@conduent.com

Investor Relations Contacts:
Giles Goodburn, Conduent, +1-203-216-3546, giles.goodburn@conduent.com

Note: To receive RSS news feeds, visit www.news.conduent.com. For open commentary, industry perspectives, and views, visit hitp://twitter.com
[Conduent, hitp://www linkedin.com/company/conduent or http://www.facebook.com/Conduent.

Trademarks
Conduent is a trademark of Conduent Incorporated in the United States and/or other countries. Other names may be trademarks of their respective
owners.


https://www.globenewswire.com/Tracker?data=LQHn_NaFrex9JehqoG7vpTug359rwSeexsRqkiQ5Uy5EFuAz1sjBALhtQ7IHA8kiRz-nQKiNOq2iPhQ1-GDwU-7ZGLgi3pwFftLKozjExrA=
https://www.globenewswire.com/Tracker?data=aPX0ulvmAqzcNbdSxoUHMSRxs3XI4kbXLjjjMMD3t9bV1Kzxzx_qv5bKSr0_uUMqtnZR_1kX-GPKfuC0hKHOBw==
https://www.globenewswire.com/Tracker?data=GD5xxTQjcktEjL-99qdZ8-0DF03U2NyrnplyTsw4ja0AKE1k6dj3YoKCRJwPc0PQlHs78pVbDCBbxVA_Tm-fMg==
https://www.globenewswire.com/Tracker?data=AX7j4wEYwejOXYomY3P_E0Fyy7FKrdTpelmHyfASppHIg52rYO_pZZYSAKPge3orZuAtsWQ-ZEtZim3fkNGW_JtHHazczeQSqiSdAK7V6Jg=
https://www.globenewswire.com/Tracker?data=b2xI25kVSwQa6s5f-mFOeJNTXB4hbqJ__6490GEnDQKxSVZS0GEOGeGhcIbgMLMZnKJL5JlNMs4wPOjcE33rpqN0gQq6f7pwUKY6V0ttsihG4U6yxsHw5wFpGSWOXn4R
https://www.globenewswire.com/Tracker?data=nLat-bR69Jp1mP0GWQaAbHEK9DB2KfX_PAYzQdwe5h2TuF1rd9WB5wksv2tgBtDlicijNwMDjSDL8MqpVfo_V-GtwSfwi65J2J-xIrF1TXw=
https://www.globenewswire.com/Tracker?data=69wQGvfUTaF7RO9C-b3MJjO9iGwi7ee4wyiBGqBjgfVB0VIp99XUWWadGfEqrS9oSIj0jPQJ0PyrMGajg2oJY_ndU9TNanYWr8YvSVb8r6aT8xFcCU38waVlmI9n2nWt
https://www.globenewswire.com/Tracker?data=O7b7tURKi32YhCw7hdeTIJsGBQjOEQyDuBvAuNumOCmo9FJVSLggg3RJ0JRyCvvTAzheZNIeokT4r8MVY8m3IDBjtrwujF6I6AESde1MjJk=
https://www.globenewswire.com/Tracker?data=SYQ586wbkdoUI4gjTMJKCgUvzKOagRIH_jy21TYxgIyKrgqL0zTQssKdK66RgWr--VPWW_PjjHjAQAJRLagUHrBSVHdzgfV8gi1cTQG_CFY=
https://www.globenewswire.com/Tracker?data=SYQ586wbkdoUI4gjTMJKCvKbg56-KVO-1V-NmCKvSZzFNxTlobzGF6b33WPfbbRK8HdG9TiyuONRgNUjD3pXA-3MpuPy0JTajt0NYDXBgFLilnLXLsJkO3ujpwYcKvsC6wTnWDkUDZyBiT325GLVIA==
https://www.globenewswire.com/Tracker?data=SYQ586wbkdoUI4gjTMJKCtzlnKoFM9NvU1atqEwU4fdeeS7hx_VucKyMo417IJ_Q-yXpHGKPnXuIdszJ6Xu2R9KPId6aWGfC0qNdV0Y6YyhuBJKtamoyc1Z7XRV5H8bS

CONDUENT

Source: Conduent Business Services, LLC


https://www.globenewswire.com/NewsRoom/AttachmentNg/c221147b-2e99-4433-b02e-35a2efb15d8d

