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Item 2.02. Results of Operations and Financial Condition.

On February 21, 2018, Registrant released its fourth quarter 2017 earnings and is furnishing to the Securities and Exchange Commission a copy of the earnings
press release as Exhibit 99.1 to this Report under ltem 2.02 of Form 8-K.

The information contained in Item 2.02 of this Report and in Exhibit 99.1 shall not be deemed “filed” with the Commission for purposes of Section 18 of the
Exchange Act of 1934, as amended, or otherwise subject to the liability of that section.

Item 7.01. Regulation FD Disclosure.

On February 21, 2018, Registrant conducted an earnings call regarding its 2017 fourth quarter results and is furnishing to the Securities and Exchange
Commission a copy of the presentation used during the earnings call as Exhibit 99.2 to this Report under Item 7.01 of Form 8-K.

The information contained in Item 7.01 of this Report and in Exhibit 99.2 to this Report shall not be deemed “filed” with the Commission for purposes of Section
18 of the Exchange Act of 1934, as amended, or otherwise subject to the liability of that section.

Exhibit 99.1 and Exhibit 99.2 to this Report contain certain financial measures that are considered “non-GAAP financial measures” as defined in the SEC rules.
Exhibit 99.1 and Exhibit 99.2 to this Report also contain the reconciliation of these non-GAAP financial measures to their most directly comparable financial
measures calculated and presented in accordance with generally accepted accounting principles, as well as the reasons why Registrant’'s management believes
that presentation of the non-GAAP financial measures provides useful information to investors regarding Registrant’s results of operations and, to the extent
material, a statement disclosing any other additional purposes for which Registrant’'s management uses the non-GAAP financial measures.

Item 9.01. Financial Statements and Exhibits.

(d) Exhibits.
Exhibit No. Description
99.1 Registrant’s fourth quarter 2017 earnings press release dated February 21, 2018
99.2 Registrant’s investor presentation dated February 21, 2018

Forward Looking Statements

This Quarterly Report on Form 10-Q and any exhibits to this Report may contain "forward-looking statements" as defined in the Private Securities Litigation
Reform Act of 1995. The words “anticipate,” “believe,” “estimate,” “expect,” “intend,” “will,” “should” and similar expressions, as they relate to us, are intended to
identify forward-looking statements. These statements reflect Management's current beliefs, assumptions and expectations and are subject to a number of
factors that may cause actual results to differ materially. Such factors include, but are not limited to: termination rights contained in our government contracts; our
ability to renew commercial and government contracts awarded through competitive bidding processes; our ability to recover capital and other investments in
connection with our contracts; our ability to attract and retain necessary technical personnel and qualified subcontractors; our ability to deliver on our contractual
obligations properly and on time; competitive pressures; our significant indebtedness; changes in interest in outsourced business process services; our ability to
obtain adequate pricing for our services and to improve our cost structure; claims of infringement of third-party intellectual property rights; the failure to comply
with laws relating to individually identifiable information, and personal health information and laws relating to processing certain financial transactions, including
payment card transactions and debit or credit card transactions; breaches of our security systems and service interruptions; our ability to estimate the scope of
work or the costs of performance in our contracts; our ability to collect our receivables for unbilled services; a decline in revenues from or a loss or failure of
significant clients; fluctuations in our non-recurring revenue; our failure to maintain a satisfactory credit rating; our ability to attract and retain key
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employees; increases in the cost of telephone and data services or significant interruptions in such services; our failure to develop new service offerings; our
ability to receive dividends or other payments from our subsidiaries; changes in tax and other laws and regulations; changes in government regulation and
economic, strategic, political and social conditions; changes in U.S. GAAP or other applicable accounting policies; and other factors that are set forth in the “Risk
Factors” section, the “Legal Proceedings” section, the “Management's Discussion and Analysis of Financial Condition and Results of Operations” section and
other sections of this Quarterly Report on Form 10-Q, our Quarterly Report on Form 10-Q for the quarters ended March 31, 2017, June 30, 2017, September 30,
2017 and our 2016 Annual Report on Form 10-K filed with the Securities and Exchange Commission. Any forward-looking statements made by us in this
Quarterly Report on Form 10-Q speak only as of the date on which they are made. We are under no obligation to, and expressly disclaim any obligation to,
update or alter our forward-looking statements, whether as a result of new information, subsequent events or otherwise.

SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, Registrant has duly authorized this Report to be signed on its behalf by the undersigned
duly authorized.

Date: February 21, 2018

CONDUENT INCORPORATED

By: /s/ ALLAN COHEN
Allan Cohen
Vice President and Chief Accounting Officer
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CONDUENT
News from Conduent

Conduent Incorporated
100 Campus Drive, Suite 200
Florham Park, NJ 07932

www.conduent.com

Conduent Reports Fourth Quarter and FY 2017 Results; In-line Revenue and Strong Performance on
Adjusted EBITDA and Free Cash Flow; FY 2018 Guidance Reaffirms Long-Term Goals

Full Year 2017 Financial and Operational Highlights

+ Revenue of $6,022 million

« Net income from continuing operations of $177 million, GAAP diluted EPS from continuing operations of $0.81

« Adjusted net income of $186 million and adjusted diluted EPS from continuing operations of $0.85

+ Adjusted EBITDA of $672 million, up 6% year-over-year

« Generated cash flow from operations of $302 million and adjusted free cash flow of $204 million; $559 million of adjusted cash on balance
sheet at year-end

» Overachieved 2017 strategic transformation goals and on track for 2018 savings

* Introduced 2018 full year guidance in-line with long-term goals
Q4 2017 Financial and Operational Highlights

+  Revenue of $1,493 million

» Net income from continuing operations of $208 million, GAAP diluted EPS from continuing operations of $0.98
+ Adjusted net income of $67 million and adjusted diluted EPS from continuing operations of $0.31

+ Adjusted EBITDA of $188 million, up 9% year-over-year

« Strong cash flow from operations of $237 million and adjusted free cash flow of $205 million

* Renewal rate of 96% and $1,047 million of renewal TCV
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FLORHAM PARK, NJ, February 21, 2018 - Conduent (NYSE: CNDT), the world's largest provider of diversified business services, today
announced its fourth quarter and full year 2017 financial results.

“Our results after our first year as an independent company indicate that we are right on track against our financial and operational game plan,”
said Ashok Vemuri, CEO of Conduent. “We focused around our core business and aggressively addressed our cost structure to deliver meaningful
improvements in our margins and cash flow. This will enable investments to modernize technology, improve our workplace, and strengthen our
positioning as a digital interactions company. | am pleased with the efforts of our entire team and look forward to accelerating our progress during
2018."

Full Year 2017 Results

Full year 2017 revenues were $6,022 million, down 6.0% compared to FY 2016. Pre-tax loss was $16 million compared to a pre-tax loss of $1,227
million in 2016. The company reported GAAP operating margin of 2.9% in FY 2017 compared with (15.3)% in FY 2016 and GAAP net income of
$181 million compared with GAAP net loss of $983 million in 2016. Diluted EPS from continuing operations was $0.81 versus ($4.85) in 2016,

driven primarily by non-recurring, non-cash items related to goodwill impairment and tax law changes in both 2016 and 2017.

Full year 2017 adjusted operating income was $418 million, with an adjusted operating margin of 6.9% as compared to $354 million, with an
adjusted operating margin of 5.5% in 2016. Adjusted EBITDA improved 5.8% to $672 million, with an adjusted EBITDA margin of 11.2%, as
compared with $635 million, with an adjusted EBITDA margin of 9.8% in 2016. The company reported adjusted diluted EPS from continuing
operations of $0.85 compared to $1.06 in 2016.

Conduent generated $302 million in cash flow from operations during the year 2017 and ended the year with a cash balance of $658 million.
Excluding funds that are associated with the termination of the deferred compensation plan and are expected to be dispersed to participants in

2018, Conduent ended the quarter with an adjusted cash balance of $559 million. Total debt was $2,061 million as of December 31, 2017.

Fourth Quarter 2017 Results

Fourth quarter 2017 revenues were $1,493 million, down 1.4% compared to Q4 2016. Pre-tax income was $4 million compared to ($1,141) million
in Q4 2016. The company reported Q4 2017 GAAP net income of $208 million compared with GAAP net loss of $951 million in Q4 2016. Diluted
EPS from
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continuing operations was $0.98 versus ($4.69) in the same period last year, driven primarily by non-recurring, non-cash items related to goodwill

impairment and tax law changes in both 2016 and 2017.

Fourth quarter adjusted operating income was $130 million, with an adjusted operating margin of 8.7% as compared to $109 million, with an
adjusted operating margin of 6.8% in Q4 2016. Adjusted EBITDA improved 9.3% to $188 million, with an adjusted EBITDA margin of 12.6%, as

compared to $172 million, with an adjusted EBITDA margin of 10.8% in Q4 2016. The company reported adjusted diluted EPS from continuing
operations of $0.31 compared to $0.29 in Q4 2016.

Conduent generated $237 million in cash flow from operations during the fourth quarter 2017 and ended the quarter with a cash balance of $658
million. Total debt was $2,061 million as of December 31, 2017.

Excluding funds that are associated with the termination of the deferred compensation plan and are expected to be dispersed to participants in
2018, Conduent ended the quarter with an adjusted cash balance of $559 million.

Headcount of approximately 90,000 as of December 31, 2017 compared with approximately 96,000 as of December 31, 2016.

Total contract value (TCV) signings of $1,730 million for the quarter were up 4% compared with Q4 2016, impacted by greater renewal signings

and new business wins primarily with existing Healthcare Payer, State & Local and Pharma clients.

Financial and Strategic Outlook

Conduent provided the following guidance ranges for FY 2018:

Impact from Adjustments to FY 2018E vs Adjusted FY
(in millions) FY 2017 FY 2017 Adjusted FY 2017 2017E
Revenue $6,022 ~($225) ~$5,797 (3%) - flat
Adjusted EBITDA $672 ~($20) $652 Up 8% - 12%
Free Cash Flow? $204 ~($1) $203 25% - 35% of Adjusted EBITDA
Adjustments impacting FY 20173 Revenue Adj. EBITDA Free Cash Flow
Divestitures (completed in Q3 2017) ~($60) ~($5) ~($1)
Estimated impact from adoption of new - -
accounting standard for revenue recognition ($165) (815) $0
Total ~($225) ~($20) ~($1)

Note: Please refer to the "Non-GAAP Outlook" in the non-GAAP section below for certain non-GAAP information concerning outlook
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(1) Year-over-year revenue comparison at constant currency.

(2) FY17 Adjusted Free Cash Flow. Please refer to the "Adjusted Free Cash Flow Reconciliation" in the non GAAP section below.

(3) Divestitures include the five businesses which were sold in Q3 2017. Prior to the transactions, these businesses earned ~$60 million of revenue, ~$5 million in Adjusted EBITDA and ~$1 million of
Free Cash Flow in 2017. Please see Report on Form 8-K filed October 4, 2017 and the Q3 2017 Quarterly Earnings presentation, available in the Investor Relations section of www.conduent.com, for
additional details.

Estimated impact from the adoption of the new accounting standard for revenue recognition, had it been applicable in FY 2017, it would have had an estimated impact to Conduent FY 2017 revenues of
~$165 million and Adjusted EBITDA of ~$15 million. There is no impact to Free Cash Flow from this accounting standard adoption.

"Our performance in both the fourth quarter and in the full year bode well for our outlook for continued margin expansion in 2018 and beyond. We
also ended the year in a strong cash position and expect to generate additional cash via divestitures in 2018. Our focus remains on investing in
our core business, strengthening our balance sheet and identifying opportunities to grow, both organically and through acquisitions. We are well

positioned to take advantage of market opportunities as we see them," said Brian Webb-Walsh, CFO of Conduent.

Conference Call
Management will present the results during a conference call and webcast on February 21, 2018 at 10 a.m. ET.

The call will be available by live audio webcast with the news release and online presentation slides at https://investor.conduent.com/.

The conference call will also be available by calling 877-883-0383 (international dial-in 412-902-6506) at approximately 9:45 a.m. ET.

A recording of the conference call will be available by calling 877-344-7529, or 412-317-0088 one hour after the conference call concludes on
February 21, 2018. The replay ID is 10116693.

About Conduent
Conduent (NYSE: CNDT) is the world’s largest provider of diversified business services with leading capabilities in transaction processing,

automation and analytics. The company’s global workforce is dedicated to helping its large and diverse client base deliver quality services to the

people they serve. These clients include 76 of the Fortune 100 companies and over 500 government entities.
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Conduent’s differentiated offerings touch millions of lives every day, including two-thirds of all insured patients in the U.S. and nearly nine million
people who travel through toll systems daily. Whether it’s digital payments, claims processing, benefit administration, automated tolling, customer
care or distributed learning - Conduent manages and modernizes these interactions to create value for both its clients and their constituents.

Learn more at www.conduent.com.

Non-GAAP Measures

We have reported our financial results in accordance with U.S. generally accepted accounting principles (GAAP). In addition, we have discussed
our financial results using non-GAAP measures. We believe these non-GAAP measures allow investors to better understand the trends in our
business and to better understand and compare our results. Accordingly, we believe it is necessary to adjust several reported amounts,
determined in accordance with GAAP, to exclude the effects of certain items as well as their related tax effects. Management believes that these
non-GAAP financial measures provide an additional means of analyzing the current periods' results against the corresponding prior periods'
results. These non-GAAP financial measures should be viewed in addition to, and not as a substitute for, the Company's reported results prepared
in accordance with U.S. GAAP. Our non-GAAP financial measures are not meant to be considered in isolation or as a substitute for comparable
U.S. GAAP measures and should be read only in conjunction with our Condensed Consolidated Financial Statements prepared in accordance
with U.S. GAAP. Our management regularly uses supplemental non-GAAP financial measures internally to understand, manage and evaluate our
business and make operating decisions, and providing such non-GAAP financial measures to investors allows for a further level of transparency
as to how management reviews and evaluates our business results and trends. These non-GAAP measures are among the primary factors
management uses in planning for and forecasting future periods. Compensation of our executives is based in part on the performance of our
business based on these non-GAAP measures. Refer to the "Non-GAAP Financial Measures" section attached to this release for a discussion of
these non-GAAP measures and their reconciliation to the reported GAAP measures.

Forward Looking Statements

This report and any exhibits to this Report may contain "forward-looking statements" as defined in the Private Securities Litigation Reform Act of

” o« ” o« ” o«

1995. The words “anticipate,” “believe,” “estimate,” “expect,” “intend,” “will,” “should” and similar expressions, as they relate to us, are intended to

identify forward-looking statements. These statements reflect management's current beliefs, assumptions and expectations and are subject to a
number of factors that may cause actual results to differ materially. Such factors include, but are not limited to: termination rights contained in our

government contracts; our ability to renew commercial and government contracts awarded through competitive bidding processes;



EXHIBIT 99.1

our ability to recover capital and other investments in connection with our contracts; our ability to attract and retain necessary technical personnel
and qualified subcontractors; our ability to deliver on our contractual obligations properly and on time; competitive pressures; our significant
indebtedness; changes in interest in outsourced business process services; our ability to obtain adequate pricing for our services and to improve
our cost structure; claims of infringement of third-party intellectual property rights; the failure to comply with laws relating to individually identifiable
information, and personal health information and laws relating to processing certain financial transactions, including payment card transactions
and debit or credit card transactions; breaches of our security systems and service interruptions; our ability to estimate the scope of work or the
costs of performance in our contracts; our ability to collect our receivables for unbilled services; a decline in revenues from or a loss or failure of
significant clients; fluctuations in our non-recurring revenue; our failure to maintain a satisfactory credit rating; our ability to attract and retain key
employees; increases in the cost of telephone and data services or significant interruptions in such services; our failure to develop new service
offerings; our ability to receive dividends or other payments from our subsidiaries; changes in tax and other laws and regulations; changes in
government regulation and economic, strategic, political and social conditions; changes in U.S. GAAP or other applicable accounting policies; and
other factors that are set forth in the “Risk Factors” section, the “Legal Proceedings” section, the “Management's Discussion and Analysis of
Financial Condition and Results of Operations” section and other sections in our 2016 Annual Report on Form 10-K, as well as in our Quarterly
Reports on Form 10-Q and Current Reports on Form 8-K filed with the Securities and Exchange Commission. Any forward-looking statements
made by us in this report speak only as of the date on which they are made. We are under no obligation to, and expressly disclaim any obligation
to, update or alter our forward-looking statements, whether as a result of new information, subsequent events or otherwise.

H##

Media Contacts:

Sean Collins, Conduent, +1-310-497-9205, sean.collins2@conduent.com

Investor Contacts:
Alan Katz, Conduent, +1-973-526-7173, alan.katz@conduent.com
Monk Inyang, Conduent, +1-973-261-7182, monk.inyang@conduent.com




CONDUENT INCORPORATED

CONDENSED CONSOLIDATED STATEMENTS OF INCOME (LOSS) (UNAUDITED)

Three Months Ended December

EXHIBIT 99.1

31, Years Ended December 31,
(in millions, except per-share data) 2017 2016 2017 2016
Revenues
Revenue $ 1483 $ 1,502 5980 $ 6,358
Related party 10 12 42 50
Total Revenues 1,493 1,514 6,022 6,408
Cost of services 1,203 1,383 4,945 5,462
Related party cost of services 8 8 32 36
Gross Margin 282 123 1,045 910
Operating Costs and Expenses
Research and development 2 6 13 31
Selling, general and administrative 149 169 615 686
Restructuring and related costs 25 44 101 101
Amortization of intangible assets 61 80 243 280
Goodwill impairment — 935 — 935
Separation costs 4 10 12 44
Interest expense 32 11 137 14
Related party interest — (4) — 26
(Gain) loss on sale of asset and businesses (1) 1 (42) 2
Other (income) expenses, net 6 12 (18) 18
Total Operating Costs and Expenses 278 1,264 1,061 2,137
Income (Loss) Before Income Taxes 4 (1,141) (16) (1,227)
Income tax benefit (204) (190) (193) (244)
Income (Loss) From Continuing Operations 208 (951) 177 (983)
Income from discontinued operations, net of tax — — 4 —
Net Income (Loss) $ 208 $ (951) 181 § (983)
Basic Earnings (Loss) per Share:
Continuing operations $ 1.00 $ (4.69) 082 § (4.85)
Discontinued operations — — 0.02 —
Total Basic Earnings (Loss) per Share $ 1.00 § (4.69) 084 $ (4.85)
Diluted Earnings (Loss) per Share:
Continuing operations $ 098 $ (4.69) 081 $ (4.85)
Discontinued operations — — 0.02 —
Total Diluted Earnings (Loss) per Share $ 098 § (4.69) 083 $ (4.85)




EXHIBIT 99.1

CONDUENT INCORPORATED
CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME (LOSS) (UNAUDITED)

Three Months Ended December 31, Years Ended December 31,
(in millions) 2017 2016 2017 2016
Net Income (Loss) $ 208 $ (951) $ 181 § (983)
Other Comprehensive Income (Loss), Net:
Translation adjustments, net 1 (110) 35 (135)
Unrealized gains, net — (1) 2 —
Changes in defined benefit plans, net (5) (22) (5) (20)
Other Comprehensive Income (Loss), Net (4) (133) 32 (155)

Comprehensive Income (Loss), Net $ 204 $ (1,084) $ 213 $ (1,138)




CONDUENT INCORPORATED

CONDENSED CONSOLIDATED BALANCE SHEETS (UNAUDITED)

(in_millions, except share data in thousands)
Assets
Cash and cash equivalents
Accounts receivable, net
Net receivable from former parent company
Assets held for sale
Other current assets
Total current assets
Land, buildings and equipment, net
Intangible assets, net
Goodwill
Long-term receivable from former parent company
Other long-term assets
Total Assets
Liabilities and Equity
Short-term debt and current portion of long-term debt
Accounts payable
Accrued compensation and benefits costs
Unearned income
Net payable to former parent company
Liabilities held for sale
Other current liabilities
Total current liabilities
Long-term debt
Pension and other benefit liabilities
Deferred taxes
Other long-term liabilities
Total Liabilities

Series A convertible preferred stock

Common stock

Additional paid-in capital

Retained earnings

Accumulated other comprehensive loss
Total Equity
Total Liabilities and Equity

Shares of common stock issued and outstanding

Shares of series A convertible preferred stock issued and outstanding

December 31, 2017

EXHIBIT 99.1

December 31, 2016

658 $ 390
1,104 1,286
11 —
757 —
180 241
2,710 1,917
257 283
891 1,144
3,366 3,889
11 =
313 476
7548 $ 7,709
82 $ 28
138 164
335 269
151 206
= 124
169 —
493 611
1,368 1,402
1,979 1,913
4 172
384 619
142 173
3,877 4,279
142 142

2 2
3,850 3,812
171 =
(494) (526)
3,529 3,288
7548 $ 7,709
210,440 202,875
120 120



CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS (UNAUDITED)

(in_millions)
Cash Flows from Operating Activities:

Net income (loss)

CONDUENT INCORPORATED

Adjustments required to reconcile net income (loss) to cash flows from operating activities:

Depreciation and amortization
Goodwill impairment
Deferred tax benefit
(Gain) loss from investments
Amortization of debt financing costs
Net (gain) loss on sales of businesses and assets
Stock-based compensation
Changes in operating assets and liabilities:
(Increase) decrease in accounts receivable
(Increase) decrease in other current and long-term assets
Increase (decrease) in accounts payable and accrued compensation
Increase (decrease) in restructuring liabilities
Increase (decrease) in other current and long-term liabilities
Net change in income tax assets and liabilities
Other operating, net
Net cash provided by operating activities
Cash Flows from Investing Activities:
Cost of additions to land, buildings and equipment
Proceeds from sales of land, buildings and equipment
Cost of additions to internal use software
Proceeds (payments) from sale (purchase) of businesses
Proceeds from investments
Net proceeds (payments) on related party notes receivable
Other investing, net
Net cash (used in) provided by investing activities
Cash Flows from Financing Activities:
Proceeds on long term debt
Debt issuance fee payments
Payments on debt
Net payments to former parent
Issuance of common stock related to employee stock plans
Dividends paid on preferred stock
Restricted cash - related party
Other financing
Net cash provided by (used in) financing activities
Effect of exchange rate changes on cash and cash equivalents
Increase in cash and cash equivalents
Cash and cash equivalents at beginning of Year

Cash and Cash Equivalents at End of Year

Three Months Ended December 31,

EXHIBIT 99.1

Years Ended December 31,

2017 2016 2017 2016
208 (951) 181§ (983)
119 196 497 613

— 935 — 935
(223) (149) (230) (160)
= (1 (10) @)
2 — 9 —
) 1 (49) 2
14 5 40 23
107 14 31 (23)
4 (19) (30) (83)
37 94 (49) (60)
9 19 34 27
(45) (46) (125) (210)
8 (52) 1 39
2) — (8) (5)
237 146 302 108
(39) (63) (96) (149)
— — 33 —
(10) (8) (36) (39)
— — 56 (54)
— 1 17 11
— 205 — 248
1 = = (1)
(48) 145 74 16
— 1,963 306 1,969
1 (67) ®) (67)
9) (14) (241) (32)
— (1,910) (161) (1,720)
— — (5) —
()] = (10) =
15 (18) 15 (18)
(2) 1 (5) =
2 (45) (109) 132
(1) 4) 1 (6)
190 242 268 250
468 148 390 140
$ 658 390 658 $ 390
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Non-GAAP Financial Measures
We have reported our financial results in accordance with U.S. GAAP. In addition, we have discussed our results using non-GAAP measures.

We believe these non-GAAP measures allow investors to better understand the trends in our business and to better understand and compare our results.
Accordingly, we believe it is necessary to adjust several reported amounts, determined in accordance with GAAP, to exclude the effects of certain items as well
as their related tax effects. Management believes that these non-GAAP financial measures provide an additional means of analyzing the current periods’ results
against the corresponding prior periods’ results. However, these non-GAAP financial measures should be viewed in addition to, and not as a substitute for, the
Company’s reported results prepared in accordance with U.S. GAAP. Our non-GAAP financial measures are not meant to be considered in isolation or as a
substitute for comparable U.S. GAAP measures and should be read only in conjunction with our Condensed Consolidated Financial Statements prepared in
accordance with U.S. GAAP. Our management regularly uses our supplemental non-GAAP financial measures internally to understand, manage and evaluate
our business and make operating decisions, and providing such non-GAAP financial measures to investors allows for a further level of transparency as to how
management reviews and evaluates our business results and trends. These non-GAAP measures are among the primary factors management uses in planning
for and forecasting future periods . Compensation of our executives is based in part on the performance of our business based on these non-GAAP measures.

A reconciliation of the non-GAAP financial measures to the most directly comparable financial measures calculated and presented in accordance with GAAP are
provided below.

These reconciliations also include the income tax effects for our non-GAAP performance measures in total, to the extent applicable. The income tax effects are
calculated under the same accounting principles as applied to our reported pre-tax performance measures under ASC 740, which employs an annual effective
tax rate method. The noted income tax effect for our non-GAAP performance measures is effectively the difference in income taxes for reported and adjusted
pre-tax income calculated under the annual effective tax rate method. The tax effect of the non-GAAP adjustments was calculated based upon evaluation of the
statutory tax treatment and the applicable statutory tax rate in the jurisdictions in which such charges were incurred.

Adjusted Net Income (Loss), Adjusted Earnings per Share and Adjusted Effective Tax Rate

We make adjustments to Income (Loss) before Income Taxes for the following items for the purpose of calculating Adjusted Net Income (Loss), Adjusted
Earnings per Share and Adjusted Effective Tax Rate:

*  Goodwill Impairment. Represents Goodwill Impairment charge of $935 million.

* Amortization of intangible assets. The amortization of intangible assets is driven by acquisition activity, which can vary in size, nature and timing as

compared to other companies within our industry from period to period.

* Restructuring and related costs. Restructuring and related costs include restructuring and asset impairment charges as well as costs associated with our
strategic transformation program.

» Separation costs. Separation costs are expenses incurred in connection with the separation from Xerox Corporation into a separate, independent, publicly
traded company. These costs primarily relate to third-party investment banking, accounting, legal, consulting and other similar types of services related
to the separation transaction as well as costs associated with the operational separation of the two companies.

+ Other (income) expenses, net. Other (income) expenses, net includes currency (gains) losses, net, litigation matters and all other (income) expenses, net.

* NY Medicaid Management Information System (NY MMIS). Costs associated with the company not fully completing the State of New York Health Enterprise

platform project.

* Health Enterprise (HE charge). Cost associated with not fully completing the Health Enterprise Medical platform implementation projects in California and

Montana.
* (Gain) loss on sale of asset and businesses.
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The Company provides adjusted net income and adjusted EPS financial measures to assist our investors in evaluating our ongoing operating performance for
the current reporting period and, where provided, over different reporting periods, by adjusting for certain items which may be recurring or non-recurring and
which in our view do not necessarily reflect ongoing performance. We also internally use these measures to assess our operating performance, both absolutely
and in comparison to other companies, and in evaluating or making selected compensation decisions.

Management believes that adjusted effective tax rate, provided as supplemental information, facilitates a comparison by investors of our actual effective tax rate
with an adjusted effective tax rate which reflects the impact of the items which are excluded in providing adjusted net income, and may provide added insight into
our underlying business results and how effective tax rates impact our ongoing business.

Adjusted Revenue and Operating Income and Adjusted Operating Margin

We make adjustments to Revenue, Costs and Expenses and Operating Margin for the following items, for the purpose of calculating Adjusted Operating Income
and Adjusted Operating Margin:

*  Goodwill Impairment.

*  Amortization of intangible assets.

* Restructuring and related costs.

»  Separation costs.

* Interest expense. Interest expense includes interest on long-term debt and amortization of debt issuance costs.
* Related Party Interest. Interest payments to former parent.

*  Other (income) expenses, net.

*+ NY MMIS.

* HE charge.

* (Gain) loss of sale of asset and businesses.

We provide our investors with adjusted operating income and adjusted operating margin information, as supplemental information, because we believe it offers
added insight, by itself and for comparability between periods, by adjusting for certain non-cash items as well as certain other identified items which we do not
believe are indicative of our ongoing business, and may also provide added insight on trends in our ongoing business.

Adjusted EBITDA and EBITDA Margin

We use Adjusted EBITDA as an additional way of assessing certain aspects of our operations that, when viewed with the GAAP results and the accompanying
reconciliations to corresponding GAAP financial measures, provide a more complete understanding of our on-going business. Adjusted EBITDA represents
income (loss) before interest, income taxes, depreciation and amortization adjusted for the following items:

*  Goodwill Impairment.

* Restructuring and related costs.
»  Separation costs.

*  Other (income) expenses, net.

+  NY MMIS.
* NY MMIS depreciation.
* HE charge.

* (Gain) loss on sale of asset and businesses.

Adjusted EBITDA is not intended to represent cash flows from operations, operating income (loss) or net income (loss) as defined by U.S. GAAP as indicators of
operating performances. Management cautions that amounts presented in accordance with Conduent's definition of Adjusted EBITDA may not be comparable to
similar measures disclosed by other companies because not all companies calculate Adjusted EBITDA in the same manner.



EXHIBIT 99.1

Free Cash Flow

Free Cash Flow is defined as cash flows from operating activities as reported on the consolidated statement of cash flows, less cost of additions to land,
buildings and equipment, cost of additions to internal use software, vendor financed capital lease additions and proceeds from sales of land, buildings and
equipment. We use the non-GAAP measure of Free Cash Flow as a criterion of liquidity and performance-based components of employee compensation. We
use Free Cash Flow as a measure of liquidity to determine amounts we can reinvest in our core businesses, such as amounts available to make acquisitions,
invest in land, buildings and equipment and internal use software, make principal payments on debt. In order to provide a meaningful basis for comparison, we
are providing information with respect to our Free Cash Flow reconciled to cash flow provided by operating activities, which we believe to be the most directly
comparable measure under U.S. GAAP.

Adjusted Free Cash Flow

Adjusted free cash flow is defined as free cash flow from above plus deferred compensation payments.

Adjusted Cash

Adjusted cash is defined as the cash and cash equivalents less cash from terminated deferred compensation to be paid to plan participants.

Constant Currency

To better understand trends in our business, we believe that it is helpful to adjust revenue to exclude the impact of changes in the translation of foreign
currencies into U.S. Dollars. We refer to this adjusted revenue as “constant currency.” Currency impact is the difference between actual growth rates and
constant currency growth rates.

Non-GAAP Outlook

In providing outlook for adjusted EBITDA we exclude certain items which are otherwise included in determining the comparable GAAP financial measure. A
description of the adjustments which historically have been applicable in determining adjusted EBITDA are reflected in the table below. We are providing such
outlook only on a non-GAAP basis because the Company is unable to predict with reasonable certainty the totality or ultimate outcome or occurrence of these
adjustments for the forward-looking period, such as amortization, restructuring, separation costs, NY MMIS, HE charge, and certain other adjusted items, which
can be dependent on future events that may not be reliably predicted. Based on past reported results, where one or more of these items have been applicable,
such excluded items could be material, individually or in the aggregate, to reported results.



EXHIBIT 99.1

Net Income (Loss) and EPS Reconciliation:

Three Months Ended Years Ended

December 31, 2017

December 31, 2016

December 31, 2017

December 31, 2016

Net Income Net Income Net Income Net Income

(in_millions, except earnings per share) (Loss) Diluted EPS (Loss) Diluted EPS (Loss) Diluted EPS (Loss) Diluted EPS

GAAP as Reported From Continuing Operations 208 $ 0.98 $ 951) $ 469 $ 177 $ 0.81 $ (983) $ (4.85)

Adjustments:

Goodwill impairment — 935 — 935
Amortization of intangible assets 61 80 243 280
NY MMIS (1) 161 9 161
Restructuring and related costs 25 44 101 101
HE charge — — (8) —
Separation costs 4 10 12 44
(Gain) loss on sale of asset and businesses (1) 1 (42) 2
Other (income) expenses, net 6 12 (18) 18
Less: Income tax adjustments(" (235) (231) (288) (335)

Adjusted Net Income (Loss) and EPS 67 $ 0.31 $ 61 $ 029 $ 186 § 085 $ 223§ 1.06

(GAAP shares)

Weighted average common shares outstanding 205 203 204 203
Restricted stock and performance shares 3 — 3 —
8% Convertible preferred stock 5 — — —

Adjusted Weighted Average Shares Outstanding® 213 203 207 203

(Non-GAAP shares)

Weighted average common shares outstanding 205 203 204 203
Restricted stock and performance shares 3 3 3 3
8% Convertible preferred stock 5 5 — 5

Adjusted Weighted Average Shares Outstanding® 213 211 207 211

(1) Reflects the income tax (expense) benefit of the adjustments. Refer to the Effective Tax Rate reconciliation details.

(2) Average shares for the 2017 calculation of adjusted EPS excludes 5 million shares associated with our Series A convertible preferred stock and includes the impact of the preferred stock quarterly dividend of approximately
$2.4 million and $10 million for the three months and year ended December 31, 2017. Average shares for the 2016 calculation of adjusted EPS includes 5 million shares associated with our Series A convertible preferred stock

and excludes the impact of the preferred stock quarterly dividend.



EXHIBIT 99.1

Effective Tax Rate Reconciliation:

Three Months Ended December 31, 2017 Three Months Ended December 31, 2016
Pre-Tax Income Income Tax Pre-Tax Income Income Tax
(in_millions) (Loss) (Benefit) Expense Effective Tax Rate (Loss) (Benefit) Expense Effective Tax Rate
GAAP as Reported From Continuing Operations $ 4 $ (204) (5,100.0)% $ (1,141) $ (190) 16.7%
Non-GAAP adjustments
Benefit from tax law changes — 198 = =
Other non-GAAP adjustments 94 37 1,243 231
Total non-GAAP adjustments" 94 235 1,243 231
Adjusted® $ 98 $ 31 316% $ 102§ 41 40.2%
Year Ended December 31, 2017 Year Ended December 31, 2016
Pre-Tax Income Income Tax Pre-Tax Income Income Tax
(in_millions) (Loss) (Benefit) Expense Effective Tax Rate (Loss) (Benefit) Expense Effective Tax Rate
GAAP as Reported From Continuing Operations $ 16) $ (193) 1,2063% $ (1,227) $ (244) 19.9%
Non-GAAP adjustments
Benefit from tax law changes — 198 — —
Termination of COLI plan — (19) — —
Other non-GAAP adjustments 297 109 1,541 335
Total non-GAAP adjustments" 297 288 1,541 335
Adjusted® $ 281 $ 95 338% $ 314§ 91 29.0%

(1) Refer to Net Income (Loss) reconciliation for details.
(2) The tax impact of Adjusted Pre-Tax Income (Loss) from continuing operations is calculated under the same accounting principles applied to the As Reported Pre-Tax Income, which employs an annual effective tax rate method

to the results.

Revenue and Operating Income / Margin Reconciliation:

Three Months Ended December 31, 2017 Three Months Ended December 31, 2016

(in_millions) Profit (Loss) Revenue Margin Profit (Loss) Revenue Margin
GAAP as Reported" $ 4 3 1,493 03% $ (1,141) 1,514 (75.4)%
Adjustments:

Goodwill impairment — 935

Amortization of intangible assets 61 80

NY MMIS 6 = 161 83

Restructuring and related costs 25 44

Separation costs 4 10

Interest expense 32 "

Related party interest — (4)

(Gain) loss on sale of asset and businesses (1) 1

Other (income) expenses, net 6 12
Adjusted Operating Income/Margin $ 130 $ 1,493 87% $ 109 $ 1,597 6.8 %

(1) Pre-Tax Loss and revenue from continuing operations.



EXHIBIT 99.1

Year Ended December 31, 2017 Year Ended December 31, 2016

(in_millions) Profit (Loss) Revenue Margin Profit (Loss) Revenue Margin
GAAP as Reported" $ (16) $ 6,022 (03)% $ (1,227) 6,408 (19.1)%
Adjustments:

Goodwill impairment — 935

Amortization of intangible assets 243 280

NY MMIS 9 — 161 83

Restructuring and related costs 101 101

HE charge (8) —

Separation costs 12 44

Interest expense 137 14

Related party interest — 26

(Gain) loss on sale of asset and businesses (42) 2

Other (income) expenses, net (18) 18
Adjusted Operating Income/Margin $ 418 § 6,022 69% $ 354 § 6,491 5.5 %

(1) Pre-Tax Loss and revenue from continuing operations.

Adjusted EBITDA / Margin Reconciliation:

Three Months Ended Three Months Ended Year Ended Year Ended
(in_millions) December 31, 2017 December 31, 2016 December 31, 2017 December 31, 2016
GAAP Revenue As Reported $ 1,493 $ 1,514 $ 6,022 $ 6,408
NY MMIS Charge — 83 — 83
Adjusted Revenue $ 1493  § 1,597 $ 6,022 § 6,491
Reconciliation to Adjusted EBITDA
GAAP Net Income (Loss) from Continuing Operations 208 (951) 177 (983)
Interest Expense 32 11 137 14
Related Party Interest — 4) — 26
Income tax benefits (204) (190) (193) (244)
Depreciation 29 36 125 128
Amortization 90 159 372 485
EBITDA 155 (939) 618 (574)
EBITDA Margin 10.4% (62.0)% 10.3% (9.0)%
EBITDA $ 155 (939) 618 $ (574)
Goodwill impairment — 935 — 935
Restructuring and related costs 25 44 101 101
Separation costs 4 10 12 44
NY MMIS (1) 161 9 161
NY MMIS depreciation — (52) — (52)
HE charge — — (8) —
(Gain) Loss on sale of assets and business (1) 1 (42) 2
Other (income) expenses, net 6 12 (18) 18
Adjusted EBITDA $ 188 172 672 $ 635
Adjusted EBITDA Margin 12.6% 10.8 % 11.2% 9.8 %



Free Cash Flow / Adjusted Free Cash Flow Reconciliation:

(in_millions)

Operating Cash Flow
Cost of additions to land, buildings and equipment
Proceeds from sales of land, buildings and equipment
Cost of additions to internal use software
Vendor financed capital leases

Free Cash Flow

Free Cash Flow
Deferred compensation payments

Adjusted Free Cash Flow

Cash / Adjusted Cash Reconciliation:

(in_millions)

Cash and cash equivalents
Deferred compensation paid in 2017
Deferred compensation payable

Adjusted cash and cash equivalents

EXHIBIT 99.1

Three Months Ended Three Months Ended Year Ended Year Ended

December 31, 2017 December 31, 2016 December 31, 2017 December 31, 2016

$ 237§ 146 302 108
(39) (63) (96) (149)

— — 33 —
(10) (8) (36) (39)
— () (16) )
$ 188 74 187 (81)
$ 188 74 187 (81)
17 — 17 —
$ 205 $ 74 204 (81)
As of September 30, As of December 31, As of December 31,
2017 2017 2016

$ 468 658 390

— 17 _

(116) (116) =

$ 352 559 390
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Cautionary Statements conpueNT 5.
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COMPRitive pleks rin]
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ur ablity to attract and relain koy employoos;
increases in the cost of lelephone and data services of signilicant inferrupbions in such servoes;
our Bailus i bo denvelop e Sarvice ofkenings.,
eur abdity ba recofve diidands ar othar fenm aur
changes in tax and other Liws and ragulations,;
in govemmant regulation and sconomic, strategic, political and social conditions;
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10-K, a5 woll as in cur Quartely Foports on Form 10-C and Current Repors on Form 8K filed with the Securities and Exchange Commission.
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Hon-GAAP Financial Measures

Wa haree reported our financial results in accordancs with LS. Wdymmnm principles (GAAP). In addition, we have discussad our finandal resulis using non-GAAP measuras. Wa believe thess non-GAAP measures. allow investors bo better
undarsland tha trends in our busingss and 1o bather d and car asilts, A , wir bl it ks nacessary 1o adust several reported s, n with GAAP, 1o exclude the oflocts of certain ibems a5 well as thir rolated
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addition 1o, and nod as a substiute for, the Company's reparied resulls prepared in accordance with LS. GAAP, Our non-GAAP financial measures are nol meant lo be considered in isolation or as a for LS GAAP and should be
Taad oy in conunction with our G [ Financial in with ULS, GAAP. Our managemint reqilaily ssbs our supplamenal non-GARF tnanceal maasu s inbermally o understand, mansge and saluate our Disiniss
and ke openating decisions, and peoviding such non-GAAP inancial measures 10 investons allows o a further kivel of transparency as 10 how managernent raviews and avaluates our busswss results and trends. Thesa non-GAAP measures are among the
primany Iactors managemant uses & planning for and torecasting huure periods. Compensation of cur oxecutives is based in pan on tha peformance ol o business Based on these non-GAAP maasuras, Non-GIAP are b whata in
waach slide herein,
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CONDUENT l"‘

FY 2017 Overview

Key Highlights

Meaningfully improved profitability of Commercial business (FY 2017 segment margin up ~110 bps YoY; (4 segment margin at 7.7%)
Remediated 5 out of & large customer experience contracts (two incremental since last earnings call)
» Achieved adjusted EBITDA? growth of ~6%
« Rolling 12-month Pipeline of ~$13B
* Progress made on divestitures (Five completed in 2017; taking action on previously announced $250-$500M;
continue to review portfolio)
Generated $204M Adjusted Free Cash Flow' in 2017; $559M of adjusted cash? on balance sheet

Revenue Profitability Adjusted EBITDA3
$6,022M, down 6% yriyr as reported and in Adjusted operating margin® 6.9%, up 140 $672M, grew ~6% yr/yr; exceeded high end
constant currency bps yriyr of guidance normalizing for divestitures
- Strategic decisions led fo ~50% of thg | GAAP diluted EPS from continuing Adjusted EBITDA margin® 11.2%,
yr/yr decline including the Q4 impact | | operations $0.81 up ~140 bps yr/yr
e i Adjusted diluted EPS® from continuing
operations $0.85
"Phesnse filer 1o Appd i 10 Nom-GAAR reconciation. Fras cash Bow & xckides impadt eom paymonts rolated to Deimenabon of Sedarred con an [FTMYTD)
TEwcludes $590 associated with Dm.‘mm-d Comg Plan . . 3
3 Flaase rofer fo Appandix for Non-GAAF mconciliations of adusied oparating incoma'margin, adiusted EBITDR/margin and adusted EPS
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Strategic Transformation

Progress and Outlook

+ QOver-achieved cumulative 2017 target Real Estata Locations

= Qverperformance in real estate and overhead costs 462 442
+ Continued progress on large Customer Care contract ' 379 355 139
remediation
= 56 contracts remediated to win-win solutions
° 1/6 contracts still progressing 04 2016 Q12017 Q2 2017 Q32017 Q42017

« IT transformation, standardization and simplification
continues to be a meaningful opportunity in FY 2018

Selling, General & Administrative (SG&A) Trends

Cumulative Actuals / Current $686
Gross Savings  Iarget utlook
FY 2017 ~$430M ~$475M
FY 2018E ~$700M On track

Q416 Q117 Q217 Q3 "7 Q47 FY 2016 FY 2017

Bl sczaginm —— % of revenue

MNote: Q4 and FY 2016 % of adjusted revenue’
Pl rabed o Appndix lor Non-GAAP teconciliathons of sdustd rave e 4




Pivoting in 2018 conpuent %

2017 2018 Outlook
Financial Plan
Revenue Manage decline Improved trajectory of core
Adj EBITDA? Led by transformation Expanded through continued transformation and delivery efficiency
Free Cash Flow Focus on cash conversion Continued strong cash conversion and DSO focus
Portfolio Define our "Core" and divest non-core Amplity Core. Strengthen portfolio gaps with M&A
Platforms Inventory / right-size Invest / modernize
People Right-size and restructure Invest in talent, new benefits and tools
Market Profile Introduce Conduent Build reputation
" Fliaisa fidar b0 Append for Hon-GAAF U al adpisted e g, adusled EBITDA/margn and adusled EPS
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Segment Summary - FY 2017

Commercial

* Revenue down 7% yr/yr as expected, largely driven by strategic decisions

* Margin improved significantly versus prior year as better technology deployment,
revenue mix and transformation savings

oc FercentageoiFY 201/ hevenue
+ Revenue productivity ~$50K per employee’, down ~3% vs. FY 2016 Percentage of FY 23:: H;\ranua
er: 5%

+ European revenues 11% of Commercial; Ramping focus and investing in 8
countries

Public Sector

+ Revenue down 6% yr/yr as expecled, driven by contract losses and strategic Public
decisions Commercial: Sector: 36%

+ Margin decline yr/yr driven by prior year contract losses and revenue pressure 59%

as well as dis-synergies
btﬁgyenue productivity ~$222K per employee, up 6% vs. FY 2016
+ Revenue declines driven by strategic run-off of Education business
+ Run-rate segment profit near breakeven
« Aggressively drove profitimprovement

"Aevenue productivity excludes corporabe oveshead s




Q4 2017 Signings, Pipeline and Renewal Rate

CONDUENT l""

$1,730M

Total Contract Value (TCV) Signings

= TCV improved 65% qtr/gir and 4% yr/yr, impacted by
greater renewal activity and sequential new business
growth

96%
Renewal Rate

+ Reflects opportunities with acceptable margin and risk,
in-line with business model

+ Benewals: $1,047M, improved sequentially driven by
several large commercial clients

+ Large renewals with Healthcare payer, Comms & Media
and Industrial clients

$683M

New Business TCV

» New Business: $683M, improved 75% qtr/gtr and
declined 6% yr/yr

* MNew business wins driven by expansion and
increased cross-sell with existing Healthcare
Payer, State & Local and Pharma clients

» Continued focus on strategic wins with
acceptable margin

~$13B

Rolling 12-Month Pipeline

»  Flat yr/yr and gtr/gtr driven with new deal closures
offset by new business opportunities

= Key opportunities in Public Transit, State & Local,
Healthcare Payer and Payments
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Financials




Q4 2017 Earnings conpuent 5%,

fin millions) Q4 2016 Q4 2017 Bi{W Comments

ryYr

Strategic actions, lost business, divestitures,

Revenue $1,514 $1,493 $21)  Darially offset by Q4 2016 impact of NY MMIS
Gross margin 8.1% 18.9% 1,060 bps  NY MMIS charge in Q4 2016. Continued
SGEA 169 149 20 progress on transformation initiatives
Adjusted operating income?! 109 130 21
Adjusted operating margin’ 6.8% 8.7% 190 bps
Adjusted EBITDA! e -
Adjusted EBITDA margin' Growth driven by trar
Amortization of intangible assets Brand write offs in Q4 2016
Restructuring and related costs 44 25 19
Interest expense? 7 az (25) Increased debt resulting from spin
Separation costs 10 4 5
Loss (gain) on sale of asset and businesses 1 (1) 2
Other net loss 12 53 5]
Pretax income (loss) (1,141) 4 1,145 ?#a;ége*lﬁ Goodwill Impairment and NY MMIS
GAAP tax (benefit) ($190) ($204) $14 Tax reform impact on def. tax liability valuation
GAAP net income (loss) from Continuing Operations ($951) Impac / Q14 2018 goodwill impairment and
GAAP Diluted EPS from Continuing Operations ($4.69) NY MM 4
Adjusted tax rate’ 40.2% 31.6% 860 bps
Adjusted net income’ §61 567 56

Adjusted Diluted EPS’ from Continuing Operations

'Please reler 1o Appendix for Non-GAAP reconcilations of adusted operaling income/margin, adusted EBITDA mangin, adjusied tax rabe, adjusted nel income and adpsted EPS g
34 F04E Inbares! sxpanse includes $4M Rolated-party inbares! bonedi
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FY 2017 Earnings

{in millions) EY 2016 FY 2017 B/ JrW Comments

r'Yr
Revenue $6,408 $6,022 ($388) Strategic actions, lost business, and divestitures
Gross margin 14.2% 17.4% 320 bps Improvement from transformation savings and
SGEA 686 815 §71 impact of NY MMIS charge in 2016
Adjusted operating income? 354 418 $64
Adjusted operating margin’ 5.5% 6.9%
Adjusted EBITDA'! Transtormation savings and improvement in
Adjusted EBITDA margin' Other Segment
Amortization of intangible assets Q4 2016 brand write-off and other write offs
Restructuring and related costs 101 101 —_
Interest expense? 40 137 (97) Increased debt resulting from spin
Separation costs 44 i2 3z
Loss (gain) on sale of asset and businesses 2 (42) 44 Gain on divestitures and Dallas building
Other net loss (income) 18 (18) 36 Fawvorable litigation cutcomes
Prbtiogs (1,227) (16) 1,211 Eho;rg\:ill impairment in Q4 2016 and NY MMIS
GAAP tax (benefit) ($244) ($193) ($51) Tax reform impact on def. tax liability valuation
GAAP nel income (loss) from Continuing Operations ($983) Impacted by 2016 goodwill impairment and NY
GAAP Diluted EPS from Continuing Operations ($4.85) MMIS charge / 2017 tax benetit
Adjusted tax rate’ 29.0% 33.8% (480 bps)
Adjusted net income’ $223 $186 ($37) Interest expense partially offset by op. income

Adjusted Diluted EPS’ from Continuing Operations ($0.21)

'Please reler 1o Appendix for Non-GAAP reconcilations of adusted operaling income/margin, adusted EBITDAmangn, adjusied tax rate, adjusied nel income and adpsted EPS i 0
Y 2016 Inlerost axpense indudes $26M in Relaloed-party interest




Commercial Segment
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Q4 2017 Segment Highlights

+ Revenue grew 2% sequentially and declined 5% yr/yr, impacted by
strategic decisions and lost business

= Segment profit grew 42% yrlyr, driven by strategic transformation /

contract remediation / delivery efficiency

« Segment adjusted EBITDA' grew 31% yr/yr and adjusted EBITDA

margin' expanded 330 bps

Annual and Quarterly Revenue and Profit

$936
9.1%

$923

5876

$864

3885

$3,805

Hi-Tech, Industrial &

416 Q117 Q217 Q37 Q47 FY 2016 FY 2017
%?&Tt“"‘ 348 $29 832 853 $68 $151 $182
AEBITDA'  ga4 $70 §75 £93 106 $313 $344

Bl Revenue(sin M)

"Pleasa raler bo Appendix lor Non-GAAP mconcilialions.of adiusted EBITDA imargin

% Segment Margin

Customer Experiance®:
5%

Q4 Revenue By Vertical (% of segment total)

Banking, Insurance &

Ratail: 36% Capital Markets: 16%

Payer: 23%

[\

Q4 Revenue By Service Line (% of segment total

Comms & Media: 17%
revider, Pharma & Life Sciences: 8%

Human Resource Industry Specific
Services: 25% Services: T%

Leaming & Legal: 5%
é Transaction Processing: 6%
‘ Omni-Channel Comms; 6%

v Finance and Accounting: 4%
Workers Comp: 5%

Other. T%

“Includies. slandalone Cusiomer Care 11
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Public Sector Segment

Q4 2017 Segment Highlights
+ Revenue down 7% yr/yr and 1% sequentially, impacted by strategic
actions and contract losses
+ Transportation down 4% yr/yr and flat sequentially Fament e Stale & Lozal:
24%

+ Segment profit improved sequentially driven by strategic
transformation savings and revenue mix

4 Revenue By Business (% of se n I

Commercial
Wehicle: 4%

Annual and Quarterly Revenue and Profit $2,308 $2.163
! P Pa _ Government
Tk “‘1",;?,6 Healthcare: 11%
74
$5 §549  $540  $540  $534 Fadaral: 3%
Transit: 12% Tolling: 14%

Q416 Q117 Q217 Q317 Q417 FY 2016 FY 2017 Transportation (~41% of
Segment - segment revenue)
Profit 376 §61 559 359 £66 293 245

Federal, State & Local Government
AEBITDA'  gqp2 $82 $83 $81 $a4 §395 £330 {~38% of segment revenue)
Bl Revenue ($in M) % Segment Margin =1 Payments Services (~21%

of segment revenue)

"Please refor bo Appendix for Mon-GAAP reconciliations of adjusted EBITDA, 'margin 12




CONDUENT l""

Other Segment

Q4 2017 Segment Highlights
+ Revenue declined yr/yr and sequentially as education business
run-off accelerated, partially offset by MMIS contract remediation

« Adjusted EBITDA improved yr/yr, primarily driven by positive impact Education: 13%
of MMIS contract remediation, offset by impact of education
business run off

+ HE segment profit of $1M; Education segment loss of $4M
Quarterly and Annual Revenue and Profit

4 Revenue By Vertical men I

Adjusted
Revenue:

Adjusted

Health Enterprise:
a7r%

Q4'16 117 Qz2 "7 Q317 Q417 FY 2016 FY 2017

ggg:ted
ent

Loss' (§12) (51) ($3) (51) {$4) (587) (59)
AEBITDA! (1) §1 $1) — ($2) (873) (82)

B Revenue in $M

Phaase ibler 1o Appdndi 107 Non-GAAP recondckalions of adusted rivenc, adusted EBITDAmangn and adfjsid Opadatang oo mangin
13




CONDUENT l""

Cash Flow

{in millians] Q42017 EY 2017
Met income 208 §181
Depreciation & amortization 119 487
Stock-based compensation 14 40 : 2017 Commentary:
Deferred tax benefit (223) {230)
Restructuring payments (15) (58)
Restructuring and related costs 24 a2 Free cash flow® of $204M
Change for income tax assais and liabilities & 1
Change in accounts receivable 107 M
Change in other net working capital (4) {204) Divestiture proceec
Other! (1) {58)
Operating Cash Flow $237 302
Purchase of LB&E? and other (49) (132) Termination o
Proceeds from sales of LB&E - 33 added $118
Net proceeds from divestiture — 56 which will b
Other investing & Deferred compensation cash 1 117
Investing Cash Flow (548) 574
Cash from Financing §2 {$108)
Effact of exchange rates on cash and cash equivalants (1) 1
Change in cash and cash equivalents 130 268
Baginning cash and cash equivalents 468 330
Ending Cash and Cash Equivalents $658 3658
Memo: Adjusted Free Cash Flow® 5205 §204
Better / (Worse) vs, Prior Year Period $131 $285

1 Includes gain {loss] imeestmaents, amerlization ol inancing costs, contribulicns i defined benalit pension plans and Other eperaling, ned:

2 Includes cosl of additions Yo land, building and equipmant (LESE] and inlemal use soltwan

3 Froe cash fliow is dafined s oporating cash flow less cost of net additions to land, building and equipment and internal us o softwarne as woll as cost of capital laase (Year-to-date incledes 160 . Please rofar to 14
Apcandix of Ron-GAAP reconcluaton. Adnisted Fas cash low aleo exchsdas imoact o Dayments mdabed 1o ermination of dalsd wd comoensaton olan 1317 YTD)




CONDUENT l""

Capital Structure Overview

Debt Structure ($ in millions)
Credit Metrics / Statistics

1213172016 AS02017 123172017 Actual 2017 interest expense $137M
FolLEach 2 Rt e Preferred dividend {annually) ~§10M
Deferred Comp Cash 0 {116) (99) .
Target net leverage ratio <2.5x
Adjusted Cash’ 390 352 559 " » . i 53
verage remaining maturity on outstanding de ~5.3 years
Total Debt? 1,941 2,062 2,061
Term Loan A% ® due .
2021 634 er 73 Key Messages
L 750 844 842 » Current leverage ratio 2.2x
10.5% Senior Notes 510 510 510 oo Tk
due 2024 M cash expected to be used for future acquisitions
Capital Leases g 83 33 = Future divestiture proceeds to potentially be used for debt
Current net leverage 5 dx 2 6x 5 oy ena or acauyisitio
ratio® ' ) '

“Raflacts apprecialien of the EUR; there was no incremenial bonowing on tha Tarm Loan A in 04 2017

1 Adgusted CGash aucludes. cash recaived irom tarmination of the Dedered Compansation Plan (curment net balancs of $990) that will be used 10 pay paticipants thiough 04 2018

# Tolal dobd oxcludes delorned hnancing costs

* Rovohing cradit acility and Torm Loan A interest rate is Libor + 225 bps; Term Loan B is Libor - 300 bps effoctive Odtober 7, 2017

1 §713M ol availably capacy under Revelving Credil Facility as .ol 12312007

B Mt dabd (fotal debd heds adhsled cash) divided by TTM Adpusted EEITDA

® includas initial ELIR 2600 borrowing comverted at and of quarter axchangs rales 15




FY 201 8 GUidance CONDUENT I‘«r

Impact from

Adjustments to| Adjusted FY 2018E
fin miligng} FY 2017 FY 2017 FY 2017 (vs Adjusted FY 2017)
Revenue i ; )
K ttOuhenal] $6,022 ($225) $5,797 Down 3% - flat (CC")
Adjusted EBITDA? $672 ~($20) $652 Up 8% - 12%
puatad Froa Sach $204 ~($1) $203 25 - 35% of Adj. EBITDA2
Adjustments impacting FY 2017 Revenue Adj. EBITDA Free Cash Flow
Divestitures (completed in Q3 2017) ~($60) ~($5) ~(31)
accouniing Stangard fof revenye recogniion’ ~($165) -(615) 0
Total ~($225) ~($20) ~($1)

' Constant currency based on lomeign exchangs rabes as of tha prior-yea pariod
# Ploasa rafer 1o Appendix "Hon-GAAP Outicok™ lor carain non-GAAP information conceming oullook
* Esterabed irvgact tom i adoplion of the niw accounting slandard lor rednieg recognilion, had il boon appheabls o FY 2017,
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CEO Closing Remarks




CONDUENT l"‘

Conduent: A Digital Interactions Company

Managing digital interactions between our clients and their end-users at massive scale

o i 9,
Clients Qur Client's
End-User

76 of the Fortune 100 % R
20 of the top 20 Health Insurers = N Pharmacists

[-5)

g = Doctors
9 of top 10 Pharma Companies =

= n Patients

) -] B,

3 of the top 5 Life Insurers 2 &q:%% Government benefit

% iy recipients
4 ofthetop 5 2 Py

=
Telecommunications = Yo Employees

@ &

Mgy Members (insurance)
5 ofthe top 10 banks O, o
O, echnology
& ofthe tap 10Auto o EonsUmers
Manufacturers 5‘@‘% Banking Customers
Platfarms and Technology Solutions %»; St
; uppliers

e @ o @ o
o O "
|
All 50 States G y

Innovation and technology to deliver best-in-class personalized experiences and insights
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CONDUENT I..-r

2017 - Recap of Performance

> Financial Performance: Met or over-achieved guidance

- Strengthened Balance Sheet: Improved cash generation provides flexibility

° Transformation: Over-performance on 2017 program and on track for 2018

- Established our Brand: Solidified go-to-market and client engagement strategy

- Amplifying the Core: Divesting non-core assets and focusing management
bandwidth and investment on Core offerings

e Technology-focus: Transitioning to a platform-based, digital-interaction organization

Scale, Market Opportunity, Team and Technology to Drive Growth and Success
19
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CONDUENT I""

Signings & Renewal Rate

(% in miflions) Q1'16 Q216 Q3’16 Q4'16 Q1'17 Q2'17 Q3'17| Q4°'17| EY'16| FY'17

Total Contract Value $1,488 $2,158 $1,546 ; $1,244 51,047 $1,730 . $4,952
New Business $683 $2,260
Renewals 7 $1,047 2 $2,692

Annual Recurring Revenue Signings $129 $112 $166 $182 $168 $533

Non-Recurring Revenue Signings $83 $140 $104 $111 $92 $383

Renewal rate 89% 88% 89% 85% 92%
Renewal rate (previous methodology) 89% 84% 83% 82% 80% T6% 95% 93%,| 86%) 8? o
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2018 Modeling Considerations s

Qutlook Commentary
Typical seasonality tends to be weighted toward 2H (as seen in FY 2017)

Expected to be $50M - $75M for the full year

Expected to be ~$135M for the full year, given TLB repricings and interest rate expectations
Business typically cash flow negative in Q1, given seasonal items

Expected to be 2.5% - 3.0% of Revenue in FY 2018

Expect break-even in 2018

Mo impact in guidance for future divestitures and acquisitions, Will be added as deals close.

23




= g w NDUE ‘
Definitions CHNOUNT o

TCV = Total contract value
Annual Recurring Revenue Signings = Cnly includes new business TCV
New Business TCV = Annual recurring revenue signings multiplied by the contract term plus non-recurring revenue signings

Renewal Rate = Annual recurring revenue (ARR) on contracts that are renewed during the period as a percentage of ARR on all contracts

for which a renewal decision was made during the period (excluding contracts for which a strategic decision to not renew was made based
on risk or profitability).

Renewal Rate (previous methodology) = Annual recurring revenue (ARR) on contracts that are renewed during the period as a
percentage of ARR on all contracts for which a renewal decision was made during the period (includes all contracts).

Revenue productivity = Calculated as trailing-twelve months (TTM) revenue / average quarter-end headcount for last four quarters.
Segment calculation excludes corporate headcount.

Updated accounting standard for revenue recognition = Estimated impact from adoption of new accounting standard for revenue

recognition would impact Conduent FY 2017 revenues by ~§165 million and FY 2017 Adjusted EBITDA by ~§15 million. There is no impact
to Free Cash Flow from this accounting standard adoption.
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Non-GAAP Financial Measures CONDUENT %

Hon-GAAP Financial Measures

Wa have reporied ewr financial tesulls in with L5 Iy accepiod ing peingi| {GAAF]. In addition. we have discussed our financial resulis using the nen-GAAP measures, Wae baliove thesa non-GAAF measures allow
imvesions o better understand the trends in o business and to better understand and compars cur resulls. Accordingly, we bafiove it is necessary to adust saveral reporied amaunts, determined in accomdancs with LS. GAAP, to excluds the slfects
of cortain lems as well as their relabed tax effects. Management beleves thal these non-GAAP financial provide an méans of @ the cumrent paniods’ results agairst the comesponding prior periods’ resulls, Howewver, these
Aon-GANP ifancal Measioes should be viewssd in Saaion o, ammlmamanlmmr.mcmunﬂmmmmmmammmmusm? CHir Fron-GUARP HnBRcil MadEures & nol meant 10 bi considared in isclation of as
lﬂbﬂimtutmwaﬂouSwmmaﬂﬂuﬂdbﬁmdndylnmmmﬂnmhmf‘ e Financial prepaned in o with U8 GAAP. Qur managemant negulaty uses our supplemantal non-
GAAP financial inbarmally o undarst Wmmmwmwmomm and providag such non GAAP Snancial measures bo ivestors allows for a furthar kvl ol iransparancy as 1o how management
revvierws. and avaluaies our business results and rends. Thess non-GAAP measures ane amang the primary lactsns mansgement uses.in planning for and forecasting hure pariods. Compansalion ol our executives is based in part on the
parlcemance of our business based on these non-GAAP measures.

A reconciliation of the lollowing non-GAAP fnandal measures to the most directhy bia Snancial fcudatod and p d in accordance with U.S. GAAP are provided below.

Thase reconcilialions also incde e incoms lax alleds lor o non-GAAP perlormance measures in tobal, io te axtent applicable. 'l'hnmeoﬁn tax abects ane et Eher same inciples as applied ko our reported pre-lax
parlcemance measures undar ASC 740, which amploys an annual efiective tax male mothod. The nobed incoms tax alfect for our non-GAAP o s wfectivel Ih-dllumnommonmn taers: for rportod and adisted pee-la income
canboiilabed wnodor B annual ellactive W rmbe mothed, Tha tax alfes of the ron-GAAR wWas B upon lom ot statutony ta: raatmant and the: applicabli slabutony tax fale in e grisdctons in which such changes
weae incurred.

Adjusted Nt Income (Loss), Adjusied Eamings per Share and Adjusted Effective Tax Rae,
We make adusimants o Income (Loss) betore Income Taxes. for the lollowing ems, lor the purpose of calculating Adjusied Net ncome (Loss), Adjusied Eamings per Share and Adjusted EHective Tax Rate:
C Gioodvwall impaFment. Represents Goodwill Impainmant charge ol $53% milkon.

L A ization of i assels. Tha ization of assats is diven by acquisition aclivity, which can vary in size, naluwe and liming as companed 1o other companies. within our industry frem pericd 1o period,

: Fastruchiaring and related costs, Restruchning and related costs nclude restrucheing and assel impaiment charges a5 woll a5 costs associated with o strategic ranslormation pogram

* conts. ion costs ane incurred in ion with thi from Xarox G ion into a sepa rate, independent. publicly raded company. These costs primasily relabe o tird-party investment banking,
Actounting. kegal, consulting and olhed Similas Lypos of Servachs nalabid 1o e S6paralion Wansschon & will a5 costs e itk 1 o B o the two A

. Oithar (irscoie) enparses, not, Othee (incoma) expenses, ned includes currancy {(ains) koses, ret, |itigation matters and all othar (ncome) oxpenses, net.

= HY g Sigstem (NY MMIS). Costs ansociabod with the company net lully completing b State of New York Health Enterpise plablonm proped,

+  Hualth Enterprise (HE charge). Cost iated with not lully ing v Fealth Entarprise Medical platform impleenantation projects in Calilormia and Moniana.

. [Gain] koas on salé of asssl and businesses.

The Company provides adusted net income and adjusted EFS financial moasures to assisl our investors in ing our onguoing ing p fce tha current reporting p-uln-dand.wnmpwmd wmdhmllmmgponnd:hl
agusting for corain ibers which may be recuring o nom-recurming and which In our view 8o nol rily walloct ongoing W also b usi thess 10 ARGASS OUT g
npatisen b ofher s, and in ing or making selecied componsation desisions.
Thar Compary provides adpusted net income and adjusted EPS financial moasunss to assist our investors in svaluating our angoing operating petormancs lor the curent reporting period and, where peovided, aver different reporing periods, by
adusting for certain items. which may be recuning o non-recurting and which in our view do nol necessasily relled cngoing perlomance.  We also intemally use these measwes lo assess our operaling perfomance, both absclutely and in
VSN Lo othar s, and in ing of making sebicted companaation detisions,

Marhgamint baliayes that sdpiited olfective Lax rabe, providid a8 supplomental inlormation, lhciktalos & companson By inwistons of our acliual allectneg tax rale wath an sdumbed ellictivg tax rale whech tallects thi impact of thi e which ane
awcluded in providing adjusted net incoma, and may provida added insight into our undaerhing business results and how aflective tax rates impact our ongoing business.




CONDUENT '3

Non-GAAP Financial Measures

Adjusted Revenus, Adjusted Operating Income and Adjusted Operating Margin.

Wa mako adpstmants b Revenue, Costs and Expenses and Margin for the Iolleaing fems {as dedined above), lor the purpese of calculating Adusted Oparating Incomss and Adjusted Oporating Masgin:
Gocdwill Impairmaent

5 Clostpedpl] Mmpadsifrnant

' Amoitization of slangibi assals

. Feslruchinng and related costs.

2 Trlurnst evponse. Interest axpenss inchudes mlerest on long-term debl and amaorizalion of debl issuancs costs.
. Related Party Inferest. Inferest payments to frmer parent.

. Other (incorme) axpenses, not.

o MY MRS,

® ME charge.

® (Gain) loss of sale of asset and businessss.

Wi proichy oiar | with adjustod ing incoms and oparating margin information, as v baliave it oflors added insight, by tsedl and for comparability batwasen pariods, by
adqusting for cartain non-cash ilems as will s conain ather identifed iters which we do not beleve are indicative of aur ongoing business, and raay akss provide addaed insight on trendsin cur ongoing business

Adjusted Other Ssgmenit Prefit and Margin

Wa adust our Cther Segment peafit and margin tor MY MMIS and HE chasge adgesimants,

Wha provide Cither segment adpsted koss and Othar segment adjusted mangin information, as supplemental information. because we believa that the adpstment for MY MMIS wind-down costs and HE chasge, which we do nol
Biliirin ara indicative of our ongoing business, supplementally provides inveslons added irskght inta undaelying Ot seqrsnt oas and gioss margin resulls and trends, both by itsall and in compansen to othar poiods
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CONDUENT '3

Non-GAAP Financial Measures

Segment and Consolidated Adjusted EBITDA and EBITDA Margin

W use Adpsted EEITDA &8 an addtional way of sssassang cortain sepects of sur opaations thal, when viewed with the LLS. GAAR resulls and tha o o dirg LS. GAAP Rrancial measiees, povde a more
complete unduerstanding of our on-going business. We aleo use Adusted EBITDA 1o provide addiional information that is useful to understand mﬁmmmn contained in the Company’s credit Facility amd indarcure. Adusied EBITDA
roguasants Incoms {loss) baloes Inteast, Income Taxes, Depreciation and Amortization adusted or the lolicwing Rems (which s delined above):

* ‘Goodwill impairman charge. During the fourth quartar 2016, wo parfocemed our annual goodwill Impaiment test which resulted in a non-cash impairmant charge of $238 million in our Commarncial Industries reporting unit,
. Feastruchaiing and rolatod costs,

- ration costs.

* Cithear (irecomss ) snpansas, not,

. HY MMIS / Y MMIS Deguaciation. Cosls assocatid wilth thi compary nol hally complating the State of Mew York Heallh Enterprise plalborn projsct

» HE charge / HE charge Depreciation.

. (Gain] loss on sabh of aesol and busingsses,

= Business ranslormation costs [Ssgmant only]

Adjustied EBITDA is not intendid (o represent cash lows lram opecations, aperating income (loss) e net incoms (loss) as defined by LS. GAAP as i cauticns thal amounts presented in accordance wilh
Conduents defnition of Adussed EBITDA may nol be comguarable to Similar measures disdosed by other companias becauss nal all companies m-m.d EBIII]Am the same manmer,

Adjusted Other Segment Reverue and Prafit
Wo adusted Other Segment revenue, profit and margin for the WY MMIS and HE charges.

Frea Cash Flow

Frow Cash Flow is delined as cash lows Irom opaeraling activities as reported on tha consalidated stalomant of cash Bows, ke ss cost of addiions o land, hﬂdmgl.mdequwl. «cost of additions to inbsrnal uss solfeare, vendor financed capital leass
and procesds fiom salkes of land, buildngs and squipmant, W use tha non-GAAP measure of Froe Cash Flow as a citerson of Bquidity and poeh ol amployon W uso Froe Cash Flow as a maeasura of liguidity
b chrlere o amounts wir Can iesTvest in our cone businesses, such as amounts available 10 make acquisitions, imvest in knd, buildings and equipment and intemal use software, make prindpal paymernts on debt. In ordar 1o provide a meaninglul basis
for , a arg ion with respact to our Froe Cash Flow reconciled 4 cash llow peovided by operating activities, which we baliews 10 ba the most dinsctly comparable measure undar LS, GAAP,

Adjusted Free Cash Flow
Adfjusted fewa cash fow is defined as free cash flow trom above plus dedered compansalion payments,

Ad|usted Cash
Adpunbed cash 18 dadingd 85 cash and cash lass cash Iram aalamad 0 b kel b0 plan paiticipants.

Constant Currency

T Bealtier urihios sl and tiends in our business, wi Bl Ihal il is helplul bo adpsd roven e 1o eclude the impact of changes in the trandlation of Tossign curmencies into LS. Dolars. We refer 1o his adjusted ‘MMB&WBIEMWMW Curmancy
impact can be determined as the difference babween actual growth rales and constant currency growth rales. This cusrency impact is calculaled by branslating the current paried activity in local carency using the comparable pricr-year pariod's currancy
translaton rabe

Non-GAAP Quiteck

In presdcing outlook lor adusied EBITDA we axchude carlain #ams which are olhenwise included in delermining the comparable GAAP Bnancial A ipticn o the ady which historically have beon apphcable in debarmining adpsted
EBITDA are roflected in Tha lable below, We are providing such outlock only on a non-GAAP basis becauss the Company & unable to prodict with reascnabie certainty the tetality or ultimale outcome or eccurence of these adestmonts for the lorward -
loaking pariod, such as amartization, restructuring, separaticn costs, WY MAIS, HE charge, and certain olfber adusted Rems. which can be depandant an luture svents that may not be reliably predicted. Based on past repanted resulls, whaee one o
mars of those iters have been applicable, such sacluded iterms could be mabeial, individually or in the aggregale, 1o reported resulls.
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S
Non-GAAP Reconciliation: Net Income (Loss) & EPS COHDUENT o

Three Months Ended December 31, Years Ended December 31,
2017 2016 2017 2016
Met Income MNet Income Net Income Net Income

{in milligns, except EPS) {Loss) Diluted EFS (Loss) Diluted EPS (Loss) Diluted EPS (Loss) Diluted EPS

GAAP as Reported From Continuing

Operations ] 208 % 088 % (951) § 469) § 177 8 Da1 § (983) 8 (4.85)

Adjustments:

Goodwill impairment — 235 — 935
Amartization of intangible assets 81 B0 243 280
NY MMIS {1 181 a 181
Restructuring and related costs 25 44 101 01
HE charge - —_ (&) —_
Separation cosls 4 10 12 44
[Gain) loss on sale of asset and businesses {n 1 (42} 2
Other (income) expenses, net & 12 {18} i8
Less: Income tax adjustments(1) {235) {231) {288) (335)

Adjusted Net Income (Loss) and EPS 3 67 & 031 % B1 § 0.29 3 186 § 085 § 223 & 1.06

(shares in thousands)

Weighted average common shares outstanding § 204807 & 202875 $ 204,007 § 202875
Stock options 131 — 195 —
Restricted stock and perfarmance shares 3133 — 2,41 —
8% Convertible preferred stack 5,393 — - —

Adjusted Waiz?hlad Average Shares

Outstanding* 213,264 202,875 206,693 202,875

(1) Rafiects the income tax (expense) benefit of the adustments. Raler to the Effective Tax Aale reconciliation delails.
(£) Average shares for the 2017 calculation of adfusted EPS excludes 5 milon shares associated with cur Senes A convartible prafered slock and includes the impact of the preferred siock

quartaity
dhvidend of approximarely 52.4 miffon and 10 miflion for the three months and year ended December 31, 200 7. Average shares for the 2008 caiculation of adusied EPS includes 5 milion shares associaled
with our Senes A convertible praferred sfock and excludes the impact of the preferred siock quartedy dividend,
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CONDUENT l"‘

Non-GAAP Reconciliation: Effective Tax Rate

Three Maonths Ended December 31, 2017

Three Months Ended December 31, 2016

Pre-Tax Income

Income Tax
Effective Tax Rate

Income Tax

Pre-Tax Income
{Benafit) Expense

(Loss) Effective Tax Rate

(in millions} (Loss) {Benefit) Expanse
GAAP as Reported From
Continuing Operations 3 4 § (204) (5,100.00% & {1,141} § (190) 16.7%
Mon-GAAP adjustments

Benatit from tax law changes — 188 = =

Other non-GAAP adjustments a4 a7 1,243 231
Total non-GAAP adjustments!! 94 235 1,243 23

98 § 3 3N6% $ 0We 3 41 40.2%

Adjustediz} $

Year Ended December 31, 2017

Year Ended December 31, 2016

GAAP as Reported From
Continuing Operations 3

Mon-GAAP adjustments
Benatit from tax law changes
Termination of COLI plan
Other non-GAAP adjustments

Total non-GAAP adjustments!*!

Pre-Tax Income Income Tax Pre-Tax Income Income Tax _
(Loss) {Banafi) Expansa Effective Tax Rate {Loss) [Benedit) Expense Effective Tax Rate

(16) & (123) 1,2063% $ (1,227) § (244) 19.9%
= 198 i =
— 19) = —

297 109 1,541 335

297 288 1,541 335

28§ 95 8% 3 34§ 81 29.0%

Adjusted® $

{1} Refer to Net income (Loss) reconciliation for delails of non-GAAP adjustments.
{2} The tax impaet of Adjusied Pre-Tax Inca:ne (Loss) from conlinuing operations s calewlaled under v same accounling prineiples apphed lo the As Raported Fre-Tax Income (Loss), which employs an

anvudl effecinvg [ax rale melhod 1o Mhe resulls,
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Non-GAAP Reconciliation: Revenue and Operating Income / CONDUENT 3,
Margin

{in millions) 04 2016 Q12017 Q2 2m7 Qa2m7 Q4 2017 Full Year 2016  Full Year 2017
GAAP Revenue From Continuing Operations 5 1.514 5 1553 -3 149 & 1,480 % 1483 % 6,408 - 6,022
GAAP Pre-tax (Loss) Income From Continuing Cperations (1,141) (22) (11) 13 4 (1,227) {18)
GAAP Operating Margin As Reponed (75.4)% (1.4)% {0.7)%5 0.9% 0.3% {18.1)% (0.3)%
GAAP Revenue From Continuing Operations 5 1,514 k] 1,553 £ 1,486 $ 1480 § 1488 § 408 $ 5,022
NY MMIS adjusiment B3 — — _ — 83 —
Adjusted Revenue 5 1597 & 15853 & 1486 % 1,480 % 1483 % 6,491 - G022
GAAP Pre-tax (Loss) Income From Continuing
Operations $ (1141) & @2 8 1) s 13 8§ 4 8 (1.227) & (18}
Adjustments:
Goodwill impairment 935 — - - — 935 —
Amartization of intangible assets BO &1 81 60 &1 280 243
NY MMIS 181 8 1 1 {1) 161 8
Restructuring and related costs 44 18 36 22 25 101 101
HE charge — {5) —_ {3) — — (8)
Separation costs 10 5 1 2 4 44 12
Intarest expeanse 11 36 34 35 32 14 137
Related party interest (4) — —_ - — 26 —_
(Gain) loss on sale of asset and businesses 1 - (25) (18) [ih] 2 (42)
Other (income) expenses, net 12 (12) {9 {3) -] 18 (18)
Adjusted Operating Income/Margin 8 L 89 5 88 5 i 8 130 8 354 5 418
Adfusted Operating Margin B.8% 5.7% 5.9% 7.5% 8.7% 5.5% 6.9%

30




Non-GAAP Reconciliation: Adjusted EBITDA

CONDUENT '3

(in_millicms) 04 2016 o1 207 Q2 2007 a3 z2ny Od 2017 Full Year 2016 Full Year 2017

GAAP Revenue From Cantinuing Operations H 1,514 % 1553 & 1496 & 1480 & 1,493 & BADB & 6,022
NY MMIS adjustment B3 — — - = a3 -

Adjusted Revemue ] 1,587 5 1,653 s 1496 § 1480 § 1,483 5 8481 $ 6,022

3 .

GAAP NetIncome (Loss) from Conlinuing Operations 3 (851) § (1o & 4 % nn $ 208 § (eB3) $ 177
Interest Expense 1 36 34 35 32 14 137
Retated Party Interest ) - - - — 26 —
Income tax benefits (190) {12 7 30 (204) (244) (193)
Depracialion 36 an 34 N 29 128 125
Amortization 159 a4 96 82 50 485 372

EEITDA - (938) § 138 8§ 15 % 1M § 155 § (574) & 518

EBITDA Margin (62.0)% 9.0% 10.2% 11.6% 104% (2.0)% T0.3%

EBITDA - (939) & 199 & A< T 1M % 156 & (5F4) % 618

Adusiim enls:

‘Goodwill impairmeant 835 — — — — 835 —
Restrucluing and refaled costs 44 18 38 22 25 101 101
Soparation cosls 10 5 1 2 4 L 12
NY MMIS 161 B i 1 1) 1681 9
NY MMIS depreciation (52) - - - - (52) -
HE charge - () - 3 - - 18)
(Gain) Loss on sale of assets and business 1 — (25) (16) i 2 (42)
Other (income) expanses. nat 12 (12} {9 13) G 18 (18)

Adjusted EBITDA 172 153 157 174 188 635 B72

Adjusted EBITDA Margin 10.8% 9% 10.5% 11.6% 12.6% 9.8% 11.2%

(1) Pre-tax loss and Revenue from conlinuing cperalions
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Non-GAAP Reggnciliatjgn: Segment Adjysted EBITDA ., “2%7

Commercial Industries
Segment GAAF revenue
Segment profit

Depreciation & amortization
Adjusted Segment EBITDA
Adjusted EBITDA Margin
Public Sector
Segment GAAP revenue
Segment profit

Depreciation & amoriization
Adjusted Segment EBITDA
Adjusted EBITDA Margin
Other Segment

Segmant GAAP revenue
NY MMIS charge
Adjusted Segment Revenue
GAAF Segment profit (loss)
NY MMIS charge
HE charge

Adjusted Other Segment
Loss

Depreciation & amortization
NY MMIS depreciation
HE depreciation

Business transformation
cosls

Adjusted Segment EBITDA
Adjusted EBITDA Margin

936 § 923 5 876 § 864 BAS § 3805 § 3,548
48 5 28 3 EEREC 53 68 5 159 % 182
33 41 43 40 38 162 162
B1 70 75 a3 106 313 344
8.7% 7.6% 8.6% 10.8% 12.0% 8.E2% 9. 7%

574  § 549 5 540 § 540 534§ 2308 § 2,163
T & 81 [ ) 54 68 8 283 & 245
26 21 24 22 18 102 85

102 82 83 81 84 395 330

17.8% 14.9% 15.4% 15.0% 15.7% 17.1% 15.3%

4 5 B1 18 80 % 76 FL O 285 % 3n
83 - - - - a3 -
B7 % 81 3 80 5 76 745 378 5 31

{173) % 4 3 4 s 1 3 5 (248) % (10)

133 8 1 1 (1) 133 g
28 (5) — (3) — 28 (8)
(12} 1 13) (n (4) (87) 2
56 2 2 1 2 [it:] 7
(24) — - —_ — (24) —
(28 — — - = 28) =
(3) = = — = (3 —
{11} § 1 3 (1) % — 2) % (73 & (2)

(12 6% 1.5% {(1.3)% —S% (2.7)%

(19.3)% {0.6)%
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Non-GAAP Reconciliation: Other Segment

Revenue and Profit (Loss)

{in millions)
Reconciliation her ment Adj 3]
Segment revenue as reported
Adjustments:

NY MMIS
Adjusted Other Segment Revenue
Reconciliation to Other Seagment Adjusted Profi
Segment profit (loss) as reporied
Adjustments:

NY MMIS

HE Charge
Adjusted Other Segment Profit (Loss)

CONDUENT I..-r

Q4 Q2 FY FY

2016 2017 2017 2017 2017 2016 2017
4 % 81 80 76 74 295 % 311
83 = — — = a3 —
87 § 81 80 76 74 378 % a1
(173) 8 (4) (4} 1 (3) (248) § (10}
161 a 1 1 {1) 161 a
= (5) — (3) — = (B)
{12) 8 (1) (3) {1} (4) 87) % (9)
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Non-GAAP Reconciliation: Adjusted Free

Cash Flow

(in_millions)
Operating Cash Flow
Cost of additions to land, buildings & equipment
Cost of additions to internal use software
Proceeds from sales of land, buildings and equipment
Vendor financed capital leases
Deferred compensation payments

Adjusted Free Cash Flow

CONDUENT I""

Three Months Ended Years Ended Dacember
December 31, 31,

2017 20186 2017 20186

b 237 % 146 § 02 % 108

(32) (83) (286) (149)
(1ay (8) (36) (38)
= 3z .
= (1 (18) (1)
17 — 17 —
$ 205 % 74§ 204 3 (81)
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Non-GAAP Reconciliation: Adjusted Cash -

As of As of As of
Septemnber 30, December 31, December 31,

(in millions}) 2017 2017 20186
Cash and cash equivalenis k3 468 3 B58 % 390
Deferred compensation paid in 2017 — 17 -
Deferred compensation payable {1186) (116) =
Adjusted cash and cash equivalents $ 352 § 559 § 390
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