UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 8-K

CURRENT REPORT
Pursuant to Section 13 or 15(d)
of the Securities Exchange Act of 1934

Date of Report (date of earliest event reported): November 8, 2017

CONDUENT _
CONDUENT INCORPORATED

(Exact name of registrant as specified in its charter)

New York 001-37817 81-2983623
(State or other jurisdiction (Commission (IRS Employer
of incorporation) File Number) Identification No.)

100 Campus Drive, Suite 200
Florham Park, New Jersey
07932
(Address of principal executive offices) (Zip Code)

Registrant’s telephone number, including area code: (844) 663-2638

Not Applicable

(Former name or former address, if changed since last report)

Check the appropriate box below if the Form 8-K filing is intended to simultaneously satisfy the filing obligation of the registrant under any of the following
provisions (see General Instruction A.2. below):

O Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)
O Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)
O Pre-commencement communications pursuant to Rule 14d-2(b) under the Exchange Act (17 CFR 240.14d-2(b))
O Pre-commencement communications pursuant to Rule 13e-4(c) under the Exchange Act (17 CFR 240.13e-4(c))

Indicate by check mark whether the registrant is an emerging growth company as defined in Rule 405 of the Securities Act of 1933 (CFR 230.405) or Rule 12b-2
of the Securities Exchange Act of 1934 (CFR 240.12b-2). [0 Emerging growth company

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any new or
revised financial accounting standards provided pursuant to Section 13(a) of the Exchange Act. [



Item 2.02. Results of Operations and Financial Condition.

On November 8, 2017, Registrant released its third quarter 2017 earnings and is furnishing to the Securities and Exchange Commission a copy of the earnings
press release as Exhibit 99.1 to this Report under Item 2.02 of Form 8-K.

The information contained in Item 2.02 of this Report and in Exhibit 99.1 shall not be deemed “filed” with the Commission for purposes of Section 18 of the
Exchange Act of 1934, as amended, or otherwise subject to the liability of that section.

Item 7.01. Regulation FD Disclosure.

On November 8, 2017, Registrant conducted an earnings call regarding its 2017 third quarter results and is furnishing to the Securities and Exchange
Commission a copy of the presentation used during the earnings call as Exhibit 99.2 to this Report under Item 7.01 of Form 8-K.

The information contained in Item 7.01 of this Report and in Exhibit 99.2 to this Report shall not be deemed “filed” with the Commission for purposes of
Section 18 of the Exchange Act of 1934, as amended, or otherwise subject to the liability of that section.

Exhibit 99.1 and Exhibit 99.2 to this Report contain certain financial measures that are considered “non-GAAP financial measures” as defined in the SEC rules.
Exhibit 99.1 and Exhibit 99.2 to this Report also contain the reconciliation of these non-GAAP financial measures to their most directly comparable financial
measures calculated and presented in accordance with generally accepted accounting principles, as well as the reasons why Registrant's management believes
that presentation of the non-GAAP financial measures provides useful information to investors regarding Registrant’s results of operations and, to the extent
material, a statement disclosing any other additional purposes for which Registrant’'s management uses the non-GAAP financial measures.

Item 9.01. Financial Statements and Exhibits.

(d) Exhibits.
Exhibit No. Description
99.1 Registrant’s third quarter 2017 earnings press release dated November 8, 2017
99.2 Registrant’s investor presentation dated November 8, 2017

Forward Looking Statements

This Quarterly Report on Form 10-Q and any exhibits to this Report may contain "forward-looking statements" as defined in the Private Securities Litigation
Reform Act of 1995. The words “anticipate,” “believe,” “estimate,” “expect,” “intend,” “will,” “should” and similar expressions, as they relate to us, are intended to
identify forward-looking statements. These statements reflect Management's current beliefs, assumptions and expectations and are subject to a number of
factors that may cause actual results to differ materially. Such factors include, but are not limited to: termination rights contained in our government contracts; our
ability to renew commercial and government contracts awarded through competitive bidding processes; our ability to recover capital and other investments in
connection with our contracts; our ability to attract and retain necessary technical personnel and qualified subcontractors; our ability to deliver on our contractual
obligations properly and on time; competitive pressures; our significant indebtedness; changes in interest in outsourced business process services; our ability to
obtain adequate pricing for our services and to improve our cost structure; claims of infringement of third-party intellectual property rights; the failure to comply
with laws relating to individually identifiable information, and personal health information and laws relating to processing certain financial transactions, including
payment card transactions and debit or credit card transactions; breaches of our security systems and service interruptions; our ability to estimate the scope of
work or the costs of performance in our contracts; our ability to collect our receivables for unbilled services; a decline in revenues from or a loss or failure of
significant clients; fluctuations in our non-recurring revenue; our failure to maintain a satisfactory credit rating; our ability to attract and retain key employees;
increases in the cost of telephone and data services or significant interruptions in such services; our failure to develop new service offerings; our ability to receive
dividends or other payments from our subsidiaries; changes in tax and other laws and regulations; changes in government regulation and economic, strategic,
political



and social conditions; changes in U.S. GAAP or other applicable accounting policies; and other factors that are set forth in the “Risk Factors” section, the “Legal
Proceedings” section, the “Management's Discussion and Analysis of Financial Condition and Results of Operations” section and other sections of this Quarterly
Report on Form 10-Q, our Quarterly Report on Form 10-Q for the quarters ended March 31, 2017 and June 30, 2017 and our 2016 Annual Report on Form 10-K
filed with the Securities and Exchange Commission. Any forward-looking statements made by us in this Quarterly Report on Form 10-Q speak only as of the
date on which they are made. We are under no obligation to, and expressly disclaim any obligation to, update or alter our forward-looking statements, whether
as a result of new information, subsequent events or otherwise.

SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, Registrant has duly authorized this Report to be signed on its behalf by the undersigned
duly authorized.

Date: November 8, 2017

CONDUENT INCORPORATED

By: /s/ ALLAN COHEN

Allan Cohen
Vice President and Chief Accounting Officer
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CONDUENT f_,
News from Conduent

Conduent Incorporated
100 Campus Drive, Suite 200
Florham Park, NJ 07932

www.Conduent.com

Conduent Reports Third Quarter 2017 Results; Operating Income and Adjusted EBITDA Rise; Strong Cash
Flow and Adjusted EPS; Healthy Renewal Rate

Financial and Operational Highlights

» Revenue of $1,480 million

* Netloss of ($17) million, GAAP EPS ($0.09)

+ Adjusted net income of $48 million and Adjusted EPS $0.22

» Adjusted EBITDA of $174 million, up 3% year-over-year

e Strong cash flow from operations of $104 million and free cash flow of $73 million
* Renewal rate of 98% and $657 million of renewal TCV

« Divested five businesses resulting in $56 million of proceeds

« Completed second repricing of Term Loan B, reduced interest rate by 250 bps since beginning of year

FLORHAM PARK, NJ, November 8, 2017 - Conduent (NYSE: CNDT), the world's largest provider of diversified business services, today

announced its third quarter 2017 financial results.

“We delivered another solid quarter while rightsizing the company through divestitures and strategic actions, positioning us to amplify our core,”
said Ashok Vemuri, CEO of Conduent. “In the third quarter, we made progress on contract remediation and improved our technology-led vertical
go-to-market strategy. Profitability in our commercial segment improved and we achieved strong renewal rates, pipeline growth and improved

delivery across our portfolio of offerings. We are progressing well on our path to building a sustainable, predictable and profitable enterprise that

will be a leader in our industry.”
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Third Quarter 2017 Results

Third quarter 2017 revenues were $1,480 million, down (7%) compared to Q3 2016. Pre-tax income was $13 million compared to $2 million in Q3

2016. The company reported EPS from continuing operations of ($0.09) versus $0.01 in the same period last year.

Third quarter adjusted operating income was $111 million, with an adjusted operating margin of 7.5% as compared to $97 million, with an adjusted
operating margin of 6.1% in Q3 2016. Adjusted EBITDA improved 3.0% to $174 million, with an adjusted EBITDA margin of 11.8%, as compared
with $169 million, with an adjusted EBITDA margin of 10.6% in Q3 2016. The company reported adjusted EPS of $0.22 compared to $0.24 in Q3
2016.

Conduent generated $104 million in cash flow from operations during the third quarter 2017 and ended the quarter with a cash balance of $468

million. Total debt was $2,062 million as of September 30, 2017.

Headcount of approximately 90,000 as of September 30, 2017 compared with approximately 96,000 as of December 31, 2016.

Total contract value (TCV) signings of $1,048 million for the quarter were down (32%) compared with Q3 2016, impacted by slower than

anticipated decision making and lower overall renewal opportunity.

Financial and Strategic Outlook

Conduent provided the following guidance ranges for FY 2017, which includes the impact of businesses divested in Q3 2017:

(in_millions) FY 2016 FY 2017E

Revenue $ 6,408 Down 4.5-6.5% (CC)
Adjusted EBITDA $ 635 Up ~5%
Free Cash Flow $ (81) 20-30% of Adj. EBITDA

Note: Please refer to the "Non-GAAP Outlook" in the Non-GAAP section below for certain non-GAAP information concerning_outlook

"Our third quarter results demonstrate progress in our strategic transformation initiative and the stabilization of our core business as we grew
Adjusted EBITDA by 11% and 3% compared with Q2 2017 and Q3 2016, respectively. As a result, | believe we are well positioned entering the

fourth quarter," said
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Brian Webb-Walsh, CFO of Conduent. "Our 2017 guidance reflects the fourth quarter impact from divestitures completed year-to-date. We are
also targeting an additional $250 to $500 million of revenue for potential divestiture in the near term. Our free cash flow improved again this
quarter and we continued to strengthen our balance sheet by repricing our Term Loan B. We have now reduced the interest rate by a total of 250

basis points since the start of the year.”

Conference Call
Management will present the results during a conference call and webcast on November 8, 2017 at 10 a.m. Eastern.

The call will be available by live audio webcast with the news release and online presentation slides at https://investor.conduent.com/.

The conference call will also be available by calling 877-883-0383 (international dial-in 412-902-6506) at approximately 9:45 a.m. ET. The
conference ID for this call is 8630093.

A recording of the conference call will be available by calling 877-344-7529, or 412-317-0088 one hour after the conference call concludes on
November 8, 2017. The replay ID is 10112510.

About Conduent

Conduent (NYSE: CNDT) is the world's largest provider of diversified business services with leading capabilities in transaction processing,
automation and analytics. The company’s global workforce is dedicated to helping its large and diverse client base deliver quality services to the

people they serve. These clients include 76 of the Fortune 100 companies and over 500 government entities.

Conduent’s differentiated offerings touch millions of lives every day, including two-thirds of all insured patients in the U.S. and nearly nine million
people who travel through toll systems daily. Whether it's digital payments, claims processing, benefit administration, automated tolling, customer
care or distributed learning - Conduent manages and modernizes these interactions to create value for both its clients and their constituents.
Learn more at www.conduent.com.
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Non-GAAP Measures

We have reported our financial results in accordance with U.S. generally accepted accounting principles (GAAP). In addition, we have discussed
our financial results using non-GAAP measures. We believe these non-GAAP measures allow investors to better understand the trends in our
business and to better understand and compare our results. Accordingly, we believe it is necessary to adjust several reported amounts,
determined in accordance with GAAP, to exclude the effects of certain items as well as their related tax effects. Management believes that these
non-GAAP financial measures provide an additional means of analyzing the current periods' results against the corresponding prior periods'
results. These non-GAAP financial measures should be viewed in addition to, and not as a substitute for, the Company's reported results prepared
in accordance with U.S. GAAP. Our non-GAAP financial measures are not meant to be considered in isolation or as a substitute for comparable
U.S. GAAP measures and should be read only in conjunction with our Condensed Consolidated Financial Statements prepared in accordance
with U.S. GAAP. Our management regularly uses supplemental non-GAAP financial measures internally to understand, manage and evaluate our
business and make operating decisions, and providing such non-GAAP financial measures to investors allows for a further level of transparency
as to how management reviews and evaluates our business results and trends. These non-GAAP measures are among the primarily factors
management uses in planning for and forecasting future periods. Compensation of our executives is based in part on the performance of our
business based on these non-GAAP measures. Refer to the "Non-GAAP Financial Measures" section attached to this release for a discussion of

these non-GAAP measures and their reconciliation to the reported GAAP measures.

Forward Looking Statements

This report and any exhibits to this Report may contain “forward-looking statements" as defined in the Private Securities Litigation Reform Act of
1995. The words “anticipate,” “believe,” “estimate,” “expect,” “intend,” “will,” “should” and similar expressions, as they relate to us, are intended to
identify forward-looking statements. These statements reflect management's current beliefs, assumptions and expectations and are subject to a
number of factors that may cause actual results to differ materially. Such factors include, but are not limited to: termination rights contained in our
government contracts; our ability to renew commercial and government contracts awarded through competitive bidding processes; our ability to
recover capital and other investments in connection with our contracts; our ability to attract and retain necessary technical personnel and qualified
subcontractors; our ability to deliver on our contractual obligations properly and on time; competitive pressures; our significant indebtedness;
changes in interest in outsourced business process services; our ability to obtain adequate pricing for our services and to improve our cost
structure; claims of infringement of third-party intellectual property rights; the failure to comply with laws relating to individually identifiable

information, and personal health
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information and laws relating to processing certain financial transactions, including payment card transactions and debit or credit card
transactions; breaches of our security systems and service interruptions; our ability to estimate the scope of work or the costs of performance in
our contracts; our ability to collect our receivables for unbilled services; a decline in revenues from or a loss or failure of significant clients;
fluctuations in our non-recurring revenue; our failure to maintain a satisfactory credit rating; our ability to attract and retain key employees;
increases in the cost of telephone and data services or significant interruptions in such services; our failure to develop new service offerings; our
ability to receive dividends or other payments from our subsidiaries; changes in tax and other laws and regulations; changes in government
regulation and economic, strategic, political and social conditions; changes in U.S. GAAP or other applicable accounting policies; and other factors
that are set forth in the “Risk Factors” section, the “Legal Proceedings” section, the “Management's Discussion and Analysis of Financial Condition
and Results of Operations” section and other sections in our 2016 Annual Report on Form 10-K, as well as in our Quarterly Reports on Form 10-Q
and Current Reports on Form 8-K filed with the Securities and Exchange Commission. Any forward-looking statements made by us in this report
speak only as of the date on which they are made. We are under no obligation to, and expressly disclaim any obligation to, update or alter our

forward-looking statements, whether as a result of new information, subsequent events or otherwise.

#HHH

Media Contacts:

Sean Collins, Conduent, +1-310-497-9205, sean.collins2@conduent.com

Investor Contacts:
Alan Katz, Conduent, +1-973-526-7173, alan.katz@conduent.com
Tyler Scott, Conduent, +1-973-526-7171, tyler.scott@conduent.com
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CONDUENT INCORPORATED
CONDENSED CONSOLIDATED STATEMENTS OF INCOME (LOSS) (UNAUDITED)

Three Months Ended Nine Months Ended
September 30, September 30,
(in millions, except per-share data) 2017 2016 2017 2016
Revenues
Revenue $ 1470 $ 158 $ 4,497  $ 4,856
Related party 10 11 32 38
Total Revenues 1,480 1,596 4,529 4,894
Cost of services 1,210 1,319 3,742 4,079
Related party cost of services 9 9 24 28
Gross Margin 261 268 763 787
Operating Costs and Expenses
Research and development 4 7 11 25
Selling, general and administrative 144 164 466 517
Restructuring and related costs 22 8 76 57
Amortization of intangible assets 60 63 182 200
Interest expense 35 1 105 3
Related party interest — 10 — 30
Separation costs 2 15 8 34
(Gain) loss on sale of asset and businesses (16) — (41) 1
Other (income) expenses, net 3) 2) (24) 6
Total Operating Costs and Expenses 248 266 783 873
Income (Loss) before Income Taxes 13 2 (20) (86)
Income tax expense (benefit) 30 1 11 (54)
(Loss) Income from Continuing Operations (17) 1 (31) (32)
Income from discontinued operations, net of tax — — 4 —
Net (Loss) Income $ a7 s 1 3 27 $ (32)
Basic Earnings (Loss) per Share:
Continuing operations $ (0.09) $ 001 $ 0.19) $ (0.16)
Discontinued operations — — 0.02 —
Total Basic (Loss) Income per Share $ 0.09) $ 001 $ 0.17) $ (0.16)
Diluted Earnings (Loss) per Share:
Continuing operations $ 0.09) % 001 $ 0.19) $ (0.16)
Discontinued operations — — 0.02 —

Total Diluted (Loss) Income per Share $ 0.09) s 001 % 0.17) $ (0.16)
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CONDUENT INCORPORATED
CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME (LOSS) (UNAUDITED)

Three Months Ended Nine Months Ended
September 30, September 30,

(in millions) 2017 2016 2017 2016

Net (Loss) Income $ a7 s 1 3 @7 $ (32)
Other Comprehensive Income (Loss), Net:

Translation adjustments, net 8 (20) 34 (25)
Unrealized gains, net — — 2 1
Changes in defined benefit plans, net — 1 — 2
Other Comprehensive Income (Loss), Net 8 9) 36 (22)

Comprehensive (Loss) Income, Net $ 9 $ 8 $ 9 $ (54)




CONDUENT INCORPORATED

CONDENSED CONSOLIDATED BALANCE SHEETS (UNAUDITED)

(in millions, except share data in thousands)
Assets
Cash and cash equivalents
Accounts receivable, net
Net receivable from former parent company
Other current assets
Total Current Assets
Land, buildings and equipment, net
Intangible assets, net
Goodwill
Other long-term assets
Total Assets
Liabilities and Equity
Short-term debt and current portion of long-term debt
Accounts payable
Accrued compensation and benefits costs
Unearned income
Net payable to former parent company
Other current liabilities
Total Current Liabilities
Long-term debt
Pension and other benefit liabilities
Deferred taxes
Other long-term liabilities
Total Liabilities

Series A Convertible Preferred Stock

Common stock

Additional paid-in-capital

Retained deficit

Accumulated other comprehensive loss
Net Equity
Total Liabilities and Equity

Shares of common stock issued & outstanding
Shares of Series A convertible preferred stock issued & outstanding

September 30, 2017

EXHIBIT 99.1

December 31, 2016

468 390
1,380 1,286
31 —
233 241
2,112 1,917
249 283
959 1,144
3,899 3,889
328 476
7,547 7,709
71 28
147 164
221 269
184 206
— 124
591 611
1,214 1,402
1,991 1,913
151 172
605 619
132 173
4,003 4,279
142 142
2 2
3,834 3,812
(34) —
(490) (526)
3,312 3,288
7,547 7,709
210,372 202,875
120 120
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CONDUENT INCORPORATED
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS (UNAUDITED)

Three Months Ended Nine Months Ended
September 30, September 30,
(in_millions) 2017 2016 2017 2016
Cash Flows from Operating Activities:
Net (loss) income $ a7 % 1 $ 27) $ (32)
Adj_u_st_ments required to reconcile net loss to cash flows from operating
activities:
Depreciation and amortization 123 135 378 417
Deferred tax expense (benefit) 24 (35) 7) (11)
Gain on investments (©)] ?3) (10) (6)
Amortization of debt financing costs 8 — 7 —
Net (gain) loss on sale of asset and businesses (16) — (48) 1
Stock-based compensation 8 8 26 18
Changes in operating assets and liabilities:
Increase in accounts receivable, net (6) 27) (76) (137)
Decrease (increase) in other current and long-term assets 12 2 (34) (64)
Decrease in accounts payable and accrued compensation (1) (15) (86) (154)
Increase (decrease) in restructuring liabilities 1 a7 25 8
Decrease in other current and long-term liabilities (26) (74) (80) (164)
Net change in income tax assets and liabilities 5 167 3 91
Other operating, net ) ) (6) (5)
Net cash provided by (used in) operating activities 104 140 65 (38)
Cash Flows from Investing Activities
Cost of additions to land, buildings and equipment (20) (31) (57) (86)
Proceeds from sales of land, buildings and equipment — — &3 —
Cost of additions to internal use software (11) (11) (26) (31)
Proceeds (payments) from sale (purchase) of businesses 56 (1) 56 (54)
Proceeds from investments 117 — 117 —
Net payments on related party notes receivable — 43 — 43
Other investing, net 1) 1) 1) 1)
Net cash provided by (used in) investing activities 141 1) 122 (129)
Cash Flows from Financing Activities
Proceeds on long term debt — 2 306 6
Debt issuance fee payments — — 9) —
Payments on debt (79) (6) (232) (18)
Net (payments to) transfer from former parent — (145) (161) 190
Employee stock plans (tax) / proceeds, net 3) — (5) —
Dividends paid on preferred stock () — (7) —
Other financing (2) — (3) (1)
Net cash (used in) provided by financing activities (86) (149) (111) 177
Effect of exchange rate changes on cash and cash equivalents — ) 2 )
Increase (decrease) in cash and cash equivalents 159 12) 78 8
Cash and cash equivalents at beginning of period 309 160 390 140

Cash and Cash Equivalents at End of Period $ 468 $ 148 $ 468 $ 148
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Non-GAAP Financial Measures
We have reported our financial results in accordance with U.S. GAAP. In addition, we have discussed our results using non-GAAP measures.

We believe these non-GAAP measures allow investors to better understand the trends in our business and to better understand and compare our results.
Accordingly, we believe it is necessary to adjust several reported amounts, determined in accordance with GAAP, to exclude the effects of certain items as well
as their related tax effects. Management believes that these non-GAAP financial measures provide an additional means of analyzing the current periods’ results
against the corresponding prior periods’ results. However, these non-GAAP financial measures should be viewed in addition to, and not as a substitute for, the
Company'’s reported results prepared in accordance with U.S. GAAP. Our non-GAAP financial measures are not meant to be considered in isolation or as a
substitute for comparable U.S. GAAP measures and should be read only in conjunction with our Condensed Consolidated Financial Statements prepared in
accordance with U.S. GAAP. Our management regularly uses our supplemental non-GAAP financial measures internally to understand, manage and evaluate
our business and make operating decisions, and providing such non-GAAP financial measures to investors allows for a further level of transparency as to how
management reviews and evaluates our business results and trends. These non-GAAP measures are among the primary factors management uses in planning
for and forecasting future periods . Compensation of our executives is based in part on the performance of our business based on these non-GAAP measures.

A reconciliation of the non-GAAP financial measures to the most directly comparable financial measures calculated and presented in accordance with GAAP are
provided below.

These reconciliations also include the income tax effects for our non-GAAP performance measures in total, to the extent applicable. The income tax effects are
calculated under the same accounting principles as applied to our reported pre-tax performance measures under ASC 740, which employs an annual effective
tax rate method. The noted income tax effect for our non-GAAP performance measures is effectively the difference in income taxes for reported and adjusted
pre-tax income calculated under the annual effective tax rate method. The tax effect of the non-GAAP adjustments was calculated based upon evaluation of the
statutory tax treatment and the applicable statutory tax rate in the jurisdictions in which such charges were incurred.

Adjusted Net Income (Loss), Adjusted Earnings per Share and Adjusted Effective Tax Rate

We make adjustments to Income (Loss) before Income Taxes for the following items for the purpose of calculating Adjusted Net Income (Loss), Adjusted
Earnings per Share and Adjusted Effective Tax Rate:

*  Amortization of intangible assets. The amortization of intangible assets is driven by acquisition activity, which can vary in size, nature and timing as

compared to other companies within our industry from period to period.

» Restructuring and related costs. Restructuring and related costs include restructuring and asset impairment charges as well as costs associated with our
strategic transformation program.

» Separation costs. Separation costs are expenses incurred in connection with the separation from Xerox Corporation into a separate, independent, publicly
traded company. These costs primarily relate to third-party investment banking, accounting, legal, consulting and other similar types of services related
to the separation transaction as well as costs associated with the operational separation of the two companies.

« Other (income) expenses, net. Other (income) expenses, net includes currency (gains) losses, net, litigation matters and all other (income) expenses, net.

* NY Medicaid Management Information System (NY MMIS). Costs associated with the company not fully completing the State of New York Health Enterprise

platform project.

* Health Enterprise (HE charge). Cost associated with not fully completing the Health Enterprise Medical platform implementation projects in California and

Montana.
* (Gain) loss on sale of asset and businesses.

The Company provides adjusted net income and adjusted EPS financial measures to assist our investors in evaluating our ongoing operating performance for
the current reporting period and, where provided, over different reporting periods, by adjusting for certain items which may be recurring or non-recurring and
which in our view do not necessarily reflect ongoing performance. We also internally use these measures to assess our operating performance, both absolutely
and in comparison to other companies, and in evaluating or making selected compensation decisions.
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Management believes that adjusted effective tax rate, provided as supplemental information, facilitates a comparison by investors of our actual effective tax rate
with an adjusted effective tax rate which reflects the impact of the items which are excluded in providing adjusted net income, and may provide added insight into
our underlying business results and how effective tax rates impact our ongoing business.

Adjusted Operating Income and Adjusted Operating Margin

We make adjustments to Costs and Expenses and Operating Margin for the following items, for the purpose of calculating Adjusted Operating Income and
Adjusted Operating Margin:

*  Amortization of intangible assets.

* Restructuring and related costs.

*  Separation costs.

* Interest expense. Interest expense includes interest on long-term debt and amortization of debt issuance costs.
* Related Party Interest. Interest payments to former parent.

*  Other (income) expenses, net.

« NY MMIS.

* HE charge.

* (Gain) loss of sale of asset and businesses.

We provide our investors with adjusted operating income and adjusted operating margin information, as supplemental information, because we believe it offers
added insight, by itself and for comparability between periods, by adjusting for certain non-cash items as well as certain other identified items which we do not
believe are indicative of our ongoing business, and may also provide added insight on trends in our ongoing business.

Adjusted EBITDA and EBITDA Margin

We use Adjusted EBITDA as an additional way of assessing certain aspects of our operations that, when viewed with the GAAP results and the accompanying
reconciliations to corresponding GAAP financial measures, provide a more complete understanding of our on-going business. Adjusted EBITDA represents
income (loss) before interest, income taxes, depreciation and amortization adjusted for the following items:

* Restructuring and related costs.

*  Separation costs.

»  Other (income) expenses, net.

*+ NY MMIS.

* HE charge.

* (Gain) loss on sale of asset and businesses.

Adjusted EBITDA is not intended to represent cash flows from operations, operating income (loss) or net income (loss) as defined by U.S. GAAP as indicators of
operating performances. Management cautions that amounts presented in accordance with Conduent's definition of Adjusted EBITDA may not be comparable to
similar measures disclosed by other companies because not all companies calculate Adjusted EBITDA in the same manner.

Free Cash Flow

Free Cash Flow is defined as cash flows from operating activities as reported on the consolidated statement of cash flows, less cost of additions to land,
buildings and equipment, cost of additions to internal use software, capital lease additions and the gain on sale of an asset in 2017. We use the non-GAAP
measure of Free Cash Flow as a criterion of liquidity and performance-based components of employee compensation. We use Free Cash Flow as a measure of
liquidity to determine amounts we can reinvest in our core businesses, such as amounts available to make acquisitions, invest in land, buildings and equipment
and internal use software, make principal payments on debt. In order to provide a meaningful basis for comparison, we are providing information with respect to
our Free Cash Flow reconciled to cash flow provided by operating activities, which we believe to be the most directly comparable measure under U.S. GAAP.
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Constant Currency

To better understand trends in our business, we believe that it is helpful to adjust revenue to exclude the impact of changes in the translation of foreign
currencies into U.S. Dollars. We refer to this adjusted revenue as “constant currency.” Currency impact is the difference between actual growth rates and
constant currency growth rates.

Non-GAAP Outlook

In providing outlook for adjusted EBITDA we exclude certain items which are otherwise included in determining the comparable GAAP financial measure. A
description of the adjustments which historically have been applicable in determining adjusted EBITDA are reflected in the table below. We are providing such
outlook only on a non-GAAP basis because the Company is unable to predict with reasonable certainty the totality or ultimate outcome or occurrence of these
adjustments for the forward-looking period, such as amortization, restructuring, separation costs, NY MMIS, HE charge, and certain other adjusted items, which
can be dependent on future events that may not be reliably predicted. Based on past reported results, where one or more of these items have been applicable,
such excluded items could be material, individually or in the aggregate, to reported results.

Net Income (Loss) and EPS Reconciliation:

Three Months Ended Three Months Ended
September 30, 2017 September 30, 2016

(in_millions, except earnings per share) Net Income (Loss) EPS Net Income (Loss) EPS

GAAP as Reported From Continuing Operations $ a7 0.09) $ 1 3 0.01

Adjustments:

Amortization of intangible assets 60 63
NY MMIS 1 —
Restructuring and related costs 22 8
HE charge ®3) —
Separation costs 2 15
(Gain) loss on sale of asset and businesses (16) —
Other (income) expenses, net ®3) )
Less: Income tax adjustments® 2 33)

Adjusted Net Income (Loss) and EPS $ 48 $ 022 $ 52 % 0.24

(shares)

Weighted average common shares outstanding 204 203
Restricted stock and performance shares 3 3
8% Convertible preferred stock — 5

Adjusted Weighted Average Shares Outstanding® 207 211

(1) Reflects the income tax (expense) benefit of the adjustments. Refer to Effective Tax Rate reconciliation for details.

(2) Average shares for the 2017 calculation of adjusted EPS excludes 5 million shares associated with our Series A convertible preferred stock and includes the impact of the preferred stock quarterly dividend of $2 million for the
three months ended September 30, 2017. Average shares for the 2016 calculation of adjusted EPS includes 5 million shares associated with our Series A convertible preferred stock and excludes the impact of the preferred stock
quarterly dividend.



Effective Tax Rate Reconciliation:

Three Months Ended
September 30, 2017

EXHIBIT 99.1

Three Months Ended
September 30, 2016

Pre-Tax Income Income Tax Pre-Tax Income Income Tax
(in_millions), (Loss) (Benefit) Expense Effective Tax Rate (Loss) (Benefit) Expense Effective Tax Rate
GAAP as Reported From Continuing Operations $ 13 $ 30 230.8% $ 2 3 1 50.0%
Non-GAAP adjustments® 63 17 84 33
Termination of COLI plan — (29) — —
Adjusted® $ 76 $ 28 36.8% $ 86 $ 34 39.5%

(1) Refer to Net Income (Loss) reconciliation for details.

(2) The tax impact of Adjusted Pre-Tax Income (Loss) from continuing operations is calculated under the same accounting principles applied to the As Reported Pre-Tax Income, which employs an annual effective tax rate method

to the results.

Operating Income / Margin Reconciliation:

Three Months Ended
September 30, 2017

Three Months Ended
September 30, 2016

(in_millions), Profit (Loss) Revenue Margin Profit (Loss) Revenue Margin
GAAP as Reported® $ 13 $ 1,480 09% $ 2 1,596 0.1%
Adjustments:

Amortization of intangible assets 60 63

NY MMIS 1 —

Restructuring and related costs 22 8

HE charge ?3) —

Separation costs 2 15

Interest expense 35 1

Related party interest — 10

(Gain) loss on sale of asset and businesses (16) —

Other (income) expenses, net ®3) ) —
Adjusted Operating Income/Margin $ 111 $ 1,480 75% $ 97  $ 1,596 6.1%

(1) Pre-Tax Loss and revenue from continuing operations.




Adjusted EBITDA |/ Margin Reconciliation:

(in_millions),
GAAP Revenue As Reported
NY MMIS charge
Adjusted Revenue
Reconciliation to Adjusted EBITDA
GAAP Net Loss (Income) From Continuing Operations
Interest expense
Related party interest
Income tax benefit
Depreciation
Amortization
EBITDA
EBITDA Margin
EBITDA
Goodwill impairment
Restructuring and related costs
Separation costs
NY MMIS
NY MMIS depreciation
HE charge adjustment
(Gain) loss on sale of asset and businesses
Other (income) expenses, net
Adjusted EBITDA
Adjusted EBITDA Margin

Free Cash Flow Reconciliation:

(in_millions),

Operating Cash Flow
Cost of additions to land, buildings & equipment
Cost of additions to internal use software
Vendor financed capital leases

Free Cash Flow

Three Months Ended
September 30, 2017

Three Months Ended
September 30, 2016

EXHIBIT 99.1

Year Ended December 31,
2016

1,480 1,596 6,408
— — 83
1,480 1,596 6,491
7 1 (983)
35 1 14
— 10 26
30 1 (244)
31 31 128
92 104 485
171 148 (574)
11.6% 9.3% (8.8)%
171 148 (574)
— 935
22 8 101
2 15 44
1 — 161
— (52)
(©)) — —
(16) — (@)
®) %) 22
174 169 635
11.8% 10.6% 9.8%
Three Months Ended
September 30, 2017 Year Ended December 31, 2016
$ 104 108
(20) (149)
@y (9)
— @
$ 73 (81)
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Cautionary Statements m.,um.:_,

Foraand:Looking Statemaents

mmmmwmm that ireotos risks and uncedtainties, Thess SLGMENE Can e idanliied Dy th Lacl mtmmmrmmhmm oF cuimand Tacks, Bt ralhed aré Based o curen] i,

pe about the % indusiry and our business and financial results. Foraard.iooking stalements often indude words such as “anticipates,” “estimates,” “expects,” “projects,” “intends.,” “plars,” “believes” mmdswmolmw
mmmmmmdhmmewﬂWMmm Ag with ary projaction of forecast, forwaed-looking statements ane inharently suscaplibh io uncartainty and changes in cecumsiances, Cur achisl resulls may vary malarially from
thase exprassed or implied in our forwand-locking statements. Ascordingly. undue reliance should nat be placed on any fornarnd-looking statemant made by us of on our behall_ Important factors that could cause our actual results ta dfer materialy from those in our
Torward-iooking statements include, but ane not kmited o

mmmmmmwmwwwa'

our ability 1o renew cormmisncial and lm:mﬁl v bidding
wraHmmmleaﬂdwlmﬂa in connection with our
cur ability 1o altract and élain necessarny lachaical mwmmwm

our ability to deliver on our contractual chligations propesty and cn Hma;

COMpElilive pradsLned;

our significant indebledness:;

changes in interest in outsourced BUSINESS PrOCASS SONVIcEs;

wur akility to obiain adequate pricing for our sarvices and bo impneve our cost siruchune;

claims of infringemant of tind-party inlellectual propaerty nghts;

the faikuna 10 cOmly with Liws refating to indsvidually sdensfiable information, and personal haalth information and lews reladng to procassing canain financial ransactions, INChudng payment cand ranssctions and datet of cradit casd Transactons;
breaches of our security systems and senvice interuptions:

our akdity o estimale the scope of work of the costs of parlormance in our contracts:

wur ability io collect cur receivables. far unbiled sarvices;

a dedine in revenues from or a loss or falure of significant clients;

MICIUBRONS N OUF NON-TECUITING NV,

our falure to mainkain a satislaciony credit rating:

our ability o attract and relain key employess;

increases in the cost of ieleghona and data sarvices or signilicant interruptions. in such senvices;

our fallure to develop new service offerings;

our ability 1o necotve deidends of athar paymants fram our subsidianes;

changes in tax and olhér laws and regulations:;

changes in govammant regulation and economic, strtegic, political and social conditions;

changes in U.5. GAAP or other applcable sccounting paolicies: and

oither Eaclors thal are set farh in the "Risk Faclors™ section, the “Legal Proceedings” section, the “Management's Discussion and Aralysis of Finandgal Condition and Results of Operations” section and ather sections. of our Annual Report on Form
10-K, aes woll as in cur Quarery Roports on Form 10-0 and Curent Reports on Fom B-K filod with the Securities and Exchangs Commission,

Wi citicen you that thi Ranegaing 1l of impotant factors My nol contain 5 of he mabeial factors IRl e mporant 1 you. Any Korward-locking stalements made by us in this presen(abion speak only a5 of he Gl on which they ar madé. W a0 under no
atligation to, and axpressly disclaim any cbligation 1o, update or alter our forward-looking statements, whather as 2 msull of now information, subsequont gvenls or otharwise.

Hon-GAAP Financial Moasures

Wi havee reported our financial resuits in with LLS. ) principles (GAAP). In addition, we have discussed our financial results wsing non-GAAP measures. We balieve these non-GAAP maasunss alloe invesioes b betier
undarstarnd tha tands in our busnEss Brd 19 baNlar LNJSISERNA Nd CHMPAre DUF ESUILS, ACCOrngly, W balleve it 5 necessary to djust saveal fponad aMBUnts, COIBTENGd i SCCOTIANCA With GAAR, 10 xsiude the afiects of conain iams e will & thair related
1ax effects. Management believes that these non-GAAP financial measures peevide an additional means. of analyzing ihe currert pericds” resulls against ihe comesponding prior pesicds” results. Howaver, ihese non-GAAP financial measures should ba viewed in
addition to, and not as a substilule for, Se Company’s reported results prepared in accondance with U.S. GAAP: Our non-GAAP financial measures ane nat meant ta be considened in isclation or as a substilule for comparable US. GAAP measues and should be read
@iy in CONUnCHan wilh our Condansed Consolxated Financial SIBements Drepared in accomdance wiin U5, GAAP Our Management fequisty uses ou supiiemantal non-GAAP Enandcial maasules inbémaly 1 Undastand, manags and evaluate oul business and
make operaling decisions, and providing such non-GAAP Snancial misstures 1o imeslons allows for a fusthar kvel of ransparency &% 1o baw éviirers and our busingss resulls and ends. Thise nonGAAP MBasunis ane amons this primary
{actors management uses in planring for and forecasting future penods. Compensaton of our executives is based in pan on the pedormance of our busness based on thase non-GAAP measures, Nen GAAP measums ane foolnated, whore appkcabia, in each side
heeein,
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Q3 2017 Overview coNDUENT 3.

Key Highlights
+ Commercial segment profit margin up 150 bps year-over-year and 240 bps sequentially
+ Public Sector revenue and profitability consistent gtr/gtr
« Other segment performance continues to improve
+ Renewal signings up gtr/qtr and renewal rate of 98%
+ Rolling 12-month pipeline ~$13B, up 9% yriyr
+ Initial divestitures completed, resulting in $56 million of proceeds
«  Successfully remediated two large customer experience contracts and profitable MMIS extension for large deal

Revenue Profitability Adjusted EBITDA?
$1,480M, down 1.1% qgtr/gtr and down 7.3% Adjusted operating margin® 7.5%, up 140 $174M, grew 3% yriyr
constant currency GAAP EPS ($0.09) up 120 bps yriyr

«  Strategic decfs:‘ons led to ~40% of Adjusted EPS? $0.22
the yr/yr decline

' Consiant currency based on Toreign exchange rales as of the peor-year period. Pleass refer io Nan—GAAP for additional delails
* Ploase relor ta Appandix for Non-GAAP reconcilations. of adjusied aperaling incoma/margin, adjusted EEITEAmargin and adpsied EPS 3




Strategic Transformation

CONDUENT |=.

Progress and Outlook

+ Continued progress in Q3; expect to achieve 2017
target

+ Pipeline of cost initiatives provides comfort in expected
2018 savings targets

« Strong real estate performance, expect over
achievement in this area

+ Progress on Customer Experience with remediation of
two large contracts highlighting positive momentum

« |T transformation and simplification remains a focus

"Pigase refer to Appendix for Mon-GAAP reconciiations of adjusted revenue

Real Estate Locations
462

379 155

Q4 2016 Q2 2017 Q32017

Selling, General & Administrative (SG&A) Trends
$183

170

5164 $168 169

10.6%

Q116 Q216 Q36 Q4116 Q117 Q21T Q3T

Bl sGaA(SinM) — B %of revenue
Mote: Q4 2016 % of adjusted revenue'




Operational Focus conpueNT 13,

Investing in the sales force, pursuing larger deals
with shorter duration, driving cross-sell

Modernizing platforms, investing in automation,
analytics and digital experiences

J0010T10 Centralizing our technology ecosystem and taking
10110101 control of our IT infrastructure

Optimizing workforce and utilization of the global oLo0
delivery network [ Ii il i




Signings, Pipeline and Renewal Rate

CONDUENT |:

$1,048M

Total Contract Value (TCV) Signings

« Total TCV declined 16% qtr/gtr and 32% yrlyr,
impacted by delays with two large deals*

98%

Renewal Rate

Reflects opportunities with acceptable margin and risk
Renewals: $657M, improved sequentially but still
impacted yr/yr by lower overall opportunities

Key renewals in Government Healthcare, Payment
Services and Comms & Media

$390M

New Business Total Contract Value
+ New Business: $390M, declined 41% gtr/qgtr and
38% yriyr
+ Decline impacted by delays with two large deals
+ Key expansions in Transportation

“Twa conlracts with TCV of ~S200M were delayed in O3 bul have sinca baen signed in Q4

~$13B

Rolling 12-Month Pipeline

Increased 9% yriyr
Key opportunities in Public Transit, State & Local,
Healthcare Payer and Payments




Portfolio Review Update coNDUENT 53,

« During Q3, divested five businesses:
= Global Mobility (Human Resource Services)
= FIREHOUSE (State & Local) Desirability
= Healthcare consulting (Healthcare Provider)
= Breakaway Group (Healthcare Provider)

= Wireless Data Services' mobile device
management business (Customer Experience)

+ Divested businesses generated the following revenue/
Adjusted EBITDA':

= YTD 2017: ~560M / ~§5M

Feasibility

In the near term, targeting $250-500M of revenue for
divestiture in addition to completed transactions

"Phiase refir 1o Appendix for Hon-GAAP reconciliations of adjusted EBITDA
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Q3 2017 Earnings conpuenT 13,

(in miliions) Q3 2016 Q3 2017 BI(W) Comments
Yrl¥r
Revenue $1,596 $1,480 ($118) Impacted by strategic decisions, lost business
Gross margin 16.8% 17.6% 80 bps Continued progress driven by strategic
SG&A 164 144 $20 transformation program
Adjusted operating income’ a7 111 $14
Adjusted aperating margin’ 6.1% 7.5% 140 bps
Adjusted EBITDA' $5 Includes ~53M impact from hurricanes
Adjusted EBITDA rrrar‘g:’n" & 4 120 bps
Amortization of intangible assets 63 60 3
Restructuring and related costs 8 22 (14) Reflects continued progress on real-estate
Interest expense’ 11 35 (24)
Separation costs 15 2 13
(Gain) on sale of asset and businesses — (16) — $16M gain on divestitures
Other net (income) (2) (3) 1
Pretax income 2 13 11
GAAP tax expense $1 $30 ($29) Tax impact of $19M from deferred comp action
GAAP net income (loss) $1 (317) ($18)
GAAP EPS (loss) $0.01 ($0.09) ($0.10)
Adjusted tax rate’ 39.5% 36.8% 270 bps
Adjusted net income’ §52 548 (54)

Adjusted EPS’ $0.22 ($0.02) Improved $0.06 qgtrigtr

"Please reter 10 Appendix for Nor-GAAP recontliations of adjusted aperating incomamangin, adjusted EBITDAmangin, adjusted tax rale, adjusted net income and sdjusled EPS =]
“Q3 1B Inberes! gxpanse includes $10M in Redaled-party inlerest




Commercial Segment coNDUENT 53,

Revenue By Vertical (% of segment total)

Segment High“ghts Hi-Tech, Industrial &

« Revenue declined 6% yr/yr, impacted by lost business, lower Retail: 36%
volumes and strategic decisions

+ Segment profit grew 26% yriyr, driven by strategic transformation

+ Segment adjusted EBITDA' grew 9% yr/yr and adjusted EBITDA
margin1 expanded 160 bps

+ Revenue productivity’ ~$50K / employee, down ~3% vs. Q4 2016

Banking, Insurance &
Capital Markets: 17%

Payer: 21%

Camms & Media: 18% ‘

Quarterly Revenue and Profit Provider, Pharma & Life Sciences: 8%

$1.007 3939 s923 $936  $923  gg7p $864 Revenue By Service Line (% of segment total)
HUE:LE::?;;}: Industry Specific
Services: 14%

Q16 Q2'16 Q316 Q4'6 Q117 Q217 Q317 ‘ Leaming & Legal: &%
Segment
Profit , 526 $35 42 §48 $29 32 358 ‘ Transaclion Processing: 6%
AEBITDA 571 576 §85 381 370 §75 $93 \
Omni-Channel Comms: 5%
Bl Revenue (5in M) % Segment Margin “
Customer Experiance*: - Finance and Accounting: 5%

34%
“Phaase refer to Appendix for Non-GAAP rconcilitions. of adjusted EBITDA fmargn Workers Comp: 5% 10

‘Revarua preductivity excudes corparale overhead *inciudes standalone Customer Cars




Public Sector Segment

CONDUENT L‘,

Segment Highlights
« Revenue down 8% yr/yr and flat sequentially
+ Transportation down 2% yr/yr, but improved 6% sequentially

+ Segment profit in-line with expectations as strategic transformation
savings offset revenue mix impacts

+ Revenue productivity” ~$220K / employee, roughly flat vs. Q4 2016

Quarterly Revenue and Profit

§571 $579 $584 $574 3549 $540 $540

Q1e Q216 Q36 Q4116 Q17 Q21T Q3T

Segment g6 $78 378 576 861 859 $59
AEBITDA' ss5  si0a  §103  §i02  $62 $63 581
Bl Revenue($inM) - % Segment Margin

'Plessa refer 1o Appandix for Non-GAAP recanciliations. of adjusted EBITDA imargin
“Raverue producthity exdudis comorate averhaead

Revenue By Business (% of segment total)

Services: 22%

Payment i State & Local: 23%

Commercial _
Wehicle: 4%
Government
" 1
Photo & Healthcare: 11%
Parking: 11%
Federal: 3%
Transit; 11%

Talling: 15%

- Transpaortation (~40% of
segment revenue)

Federal, State & Local Government
(~40% of segment revenue)

Payments Services (~20%
- of segment revenue)




CONDUENT |=.

Other Segment

Segment Highlights )

« Revenue declined yr/yr in-line with expectations Revenus By Vertical (% of seqment fotal)

+ Profitability improved, driven by both Health Enterprise and
Education

+ Successful remediation / extension of large MMIS contract
expected to improve profitability moving forward

Education: 25%

Quarterly Revenue and Profit
Adjusted

Health Enterprise: 75%

Q16 Q216 Q316 Q416 @117 Q21T Q37

ceament  s16)  (536) ($23) 812) 31 i$3) 1)
AEBITDA'  ($11) ($32) ($19) {58) $1 (1) $0
Il Revenue in $M

"Plense refer in Appandix for Non-GAAP reconcilintons of adjusted rmvenus, adusied EBITDA/mangin and adusied opemiing incoma/mangin




)
Cash Flow e

fin millions) Q3 2017 YTD

Net loss ($17) ($27)

Depreciation & amortization 123 378 :
Stock-based compensation 8 26 Q3 2017 Commentary:
Restructuring payments (21) (43)

Restructuring and related costs 22 68 « Free cash flow® of $73M
Change for income tax assets and liabilities 5 3

Change in accounts receivable (7) (76) : . :

Other' 6 (64)

Operating Cash Flow $104 $65 + Termination of Deferred Compensation Plan
;"mhzze ;’f '-B&El? 3"? féféﬁé (31) (gg) added $116M (Investing Cash Flow), most of
roceeds from sales o — B > a0
Net proceeds from divestitures 56 56 RACTRILECTES e e

Other investing 116 116

Investing Cash Flow 141 $122 » Expect full-year free cash flow of 20-30% of
Cash from Financing ($86) {$111) AEBITDA

Effect of exchange rates on cash and cash equivalents — 2

Beginning cash and cash equivalents 309 390

Change in cash and cash equivalents 159 78

Ending Cash and Cash Equivalents $468 5468

Memo: Free Cash Flow® $73 ($1)

Better / (Warse) vs. Prior Year Period ($25) 5154
"Includes deforred tax expense, gain (loss) Invesiments, amertization of financing costs, contributions ie defined benefi pension plans and Cther operting, net

“Includes cost of additons 10 kand, buikting and equipment (LBAE) and intarnal ush softwars
"Free cash flaw is defined as operating cash Bow fess cost of net additions to land, building and equipment and intermal use software as well as cost of capital lase (Yoar-to-date includes 518M) . Please rofer 13

1o Appardix for Non-GAAP reconciliation




CONDUENT ':.

Capital Structure Overview

Debt Structure ($ in millions) Credit Metrics / Statistics

6/30/2017 9/30/2017 Expected 2017 interest expense ~5140M
Total Cash $309 $468 7 o oM
Defarred Comp Cash o 116 eferred dividend (annually) ~$1
Adjusted Cash’ 309 352 Target net leverage ratio <2.5%
Total Debt? 2,130 2,062 Average remaining maturity on outstanding debt ~5.5 years
Term Loan A*® due 2021 719 727*
Term Loan B® due 2023 846 844 Key Messages
;g‘gf” Senior Hales dug 510 510 = Successfully repriced Term Loan B; interest rate has been

zduced by 250 bps since beginning of ye

Revolving Credit Facility® - B reduced b.y 250 bps -ﬁlmcp beginning of year
due 2021 = Fully repaid revolver ($70M)
Capital Leases 46 39 = Approaching target leverage ratio
Current net leverage
ratio® “3% <hix

“Raflects appreciation of the EUR; thens was no incremental barroming on the Term Losn Ain Q3 2017

[mmcm sxcludes cash received from termination of the Defered Compensation Plan of $116M that will be used o pay pariicpants in 04 2018
“ Tatal debl axcludos dalerrad Enanding costs
:Rem#ung crodit incilty and Term Loan A interest rabe ks Libor + 225 bps; Term Loan B ks Liber + 300 bps effective Octobor 7, 2017
STIIM of available capaity under Revohing Credit Facilty 83 of W3N2017
* Met deht {lotal debt less adjusted cash) divided by TTM adjusted EBITDA 14
# Includies Initial ELUR 230M bornowing corveried at end of quarter sxchange mdes




2017 Guidance

FY 2016
Revenue $6,408M
Adjusted EBITDA? $635M
Free Cash Flow ($81M)

' Constanl cumency based on fomign sschange rates as of the priorsyear period
* Plasa nafed 10 ARpbidic "Nor-GAAP DUToK” fof cartain non-GAAR information concerming cutiock

CONDUENT ",",

FY 2017E
Down 4.5-6.5% (CC")

Up ~5%

20-30% of Adj. EBITDA?

15
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CEO Closing Remarks

16




The Conduent Value Chain

Managing digital interactions between our clients and their end-users at massive scale

Clients

76 of the Fortune 100

20 of the top 20 Health insurers
9 of top 10 Pharma Companies

3 ofthe top 5 Life Insurers

4 ofthetop 5
Telecommunications

5 ofthe top 10 banks

6 of the top 10 Auto
Manufacturers

4 of the top 5 Aerospace firms

All 50 States

ments

Platfarms and Technology Solutions

Business Process Senices

il ;/;%

f}.s':'

g

R

- CDCOODODE- -

Innovation and technology to deliver best-in-class personalized experiences and insights

CONDUENT L‘,

Our Client's
End-User

Commuters
Pharmacists
Doctors
Patients

Government benefit
recipients

Employees
Members (insurance)

Technology
Consumers

Banking Customers

Suppliers

17




Q&A
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Appendix
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Signings & Renewal Rate coNDUENT 13,

(& in millions) Q1" 16 Q2" 16 Q3' 16 Q4' 16 Q117 Q2'17 Q3 17

Total Contract Value $1,488
New Business
Renewals

Annual Recurring Revenue Signings $112 $166 $182 $143 $92

Non-Recurring Revenue Signings $140 $104 $111 $92

Renewal rate 88% 89% 85% 92%

Renewal rate (previous methodology)

20




2017 Modeling Considerations coNDUENT 13,

D&A (excl. amortization of intangibles)

Commentary
Modest sequential increase in Q4

Q4 weighted given seasonality and cost initiatives

MNow expecting $90-95M for the full year (~375M previously)
~$33M for Q4; ~$140M for the full year

Q4 weighted; 2017 FCF guidance unchanged

~2.0% for the full year given lower-than-expected spend YTD

Still expect break-even in 2018; results may be uneven

21




Definitions coNDUENT 53,

TCV = Total contract value
New Business TCV = Annual recurring revenue signings multiplied by the contract term plus non-recurring revenue signings

Renewal Rate = Annual recurring revenue (ARR) on contracts that are renewed during the period as a percentage of ARR on all contracts
for which a renewal decision was made during the period (excluding contracts for which a strategic decision to not renew was made based
on risk or profitability).

Revenue productivity = Calculated as trailing-twelve months (TTM) revenue / average quarter-end headcount for last four quarters,
Segment calculation excludes corporate headcount.

22




Non-GAAP Financial Measures
CONDUENT -
Non-GAAP Financial Measunes =
Wa have mported ow financial mnmmus mumwwwmtﬂuﬂlnm wo hive discussed our financial resulls using the Wmm W bedeve thiss non-GAAP measures alow
irasioes o batier understand the trends in our busi ts. Auccocdingly, we Baliove it is necessany to adjust several reporied a ts, delermined in with ULS. GAAP, o excluds the eflects.

ol cortain Boms a5 woll a5 their related taox effects. lﬁwﬂ!mﬂbdmwﬂmnwhﬁmhmmwmmmddwmd analyzing e cument periods” rosulls against the cormesponding prior periods” results. Howaover, theso

non-GAAP financial measures should be viewes in addition (o, ard mol a5 a substilube Toe, the Comparn’s reponied resulis prepared in accerdance wilh ULS. GAAP, Ouwr non-GAAR financial measures are nod meand lo be considered in isolation or 5z a
substilute fof comparable U5, GAAP measures and should be read oaly in conjunciion with our Condenssd Consoldaled Financial Slabmeénts. prepared in accondance with LS. GAAP. Dur managament regularty uses our supplemental non-GAAP

finpnecial maasures inbemally 1o understand, manage and evaluate our busingss and make operating decisions, and providing such non-GAAR finandal maasures to ivestors alows for @ futher level of IFANSparency &5 1o NoW MANSgHMAn reviws

and evalusies our business resulls and tnends. Thise non-GAAP measunes are amang (e primary Eaclors managemen uses in planning for and forecasting future periods. Compensalion of our exstulives is based in part on the parformance of our

Business based on these non-GAAP measures.

A peconcilation of e folowing non-GAAP inancial meadunss 1o B mos! dinsclly comparabie finandal cakculated and d in SECordancs with LLS, GAAP & provided belde,

Theise reconciiations sl inchids h ncama tax afedts fof our non-GAAP perfonmance measaires in tolal, 1 the exdent appicable, Tha nconm tix effects ace calculalid under he S8 SCounling Rrrtpks a3 applied 16 our repartid pre-tax

performance measures under ASC T40, which employs an annual effective tax rate mathod. The noted income tax effect for our non-GAAP performance measures is efectively the difference in income taxes for reporied and adjusted pre-tax income
caboulaled under the annual effective tax rate method. The tax eflect of the non-GAAP WS Was. hased upon ion of the statulory tax ireaiment and the applcable slatubcey tax rale in the juisdictions in which such changes.
il inured,

Adjusted Het Income (Loss), Adjusted Eamings per Shane and Adjusted Effective Tax Rate.
Mmhmmmlmlmpmlmﬁmwﬂuhﬂwmmm for the purpase of calculating Adjusted Mot Income (Loss), Adjusted Eamings per Share and Adjusted Effective Tax Rate:

. ion of i adsats. The amontization of intangible assets i diven by acquisition activity, which can vary in size, nature and Siming as compared 1o olher CoMPanes within cur industry rom perod 1o period.
. Restruchzing and relabed costs. Restnuctuning and relalad costs include restructuring and assel impakimant charges as wall &5 COSIS BSS0CEIBT With our SRlogic ransiermation program,
. costs. o costs are incumed in connection with the separation from Xesco G an o @ ; publicly traded company. Thase costs primarity nekate 1o third-party irvestment banking,

accounting, legal, consulting and other similar types of sarvices relabed to thi Baparalion FANSSEHON, B8 wall 85 COSLS BESOCIAN with T Operational SSParamon of e two Companies.
: Othwar {income ) sxpanses et Oar (ncoma ) axpenses, not inclkuides currancy (gains) losses, nat. kigation matlers and &l othar (INCOME) GXpeNsas. Nel.
- HY Medicaid Managament Information System [HY MMIS) costs associated with the company not fully completing the Stals of Mew Yark Health Enterpeise platform project.
- Haalth Enteipise (HE changs) Bssocatad with not fully complating the Haealth Entanprise Medical plation implemantalion projects in Califormsa and Montana,
- (Gain) loss on sake of assel and businesses.

Tha Compary provides adjusted nat income and adjusted EPS financial o aaaisl our i mrmmmwmwmlmwanﬂ whare peovided, mm:mmﬂu b-pad;mling
lntenﬂalmwm\-mnhnuvhmmmwmmﬂm!rquﬁhﬂdlmwmdonﬂmmwrvlhclmm s these 0 assess our operaking p both
cadnpdnies, and in evalualing of making selechsd compenialion deddions.

Mariagament baliives thal aduisted alfectyve tax rate, provided 83 supplemantal informalion, IaciiLales. & comparnon by invesian of our aclual effectie tax rale wilh an adpusted affectiee 1ax rate which nfiacts the mpsact of the ilems which are axchuded
in praviding adjusted net income, and may provide added insight ints our underying business resulis and how effective lax rates impact our ongoing business.
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Non-GAAP Financial Measures coNDUENT 43,

Ad|usted Operating income and Adjusted Operating Margin.

W make acjustments 1o Cosls and Expansas and Mangin for the following items (a8 dalined abovel, lor the purpase of calculatng Adjusted Operating Indomss ard Adjuated Cparaling Margs:
. Armortization of intangible assets.

= Rastruchuring ard rélabed costs.

+ Sepambon costs.

. Inferest expense. Inlerest axpense indudes imerest on leng-term: debt and amorization of debl issuance costs.

. Falated Party Inferesl. Inlarest payments 1o frmar panant,

+ Gther (incoma) axpensaes, net.

= Y MMIS.

4 HE charge.

. (Gain] loss on sale of assel and businesses.

W provide our invesions with adjusted operating income and adjusted ling margin i o, a5 SUpp information, bacause wir belewva it offers added insight, by itsell and for comparability babwsen periods, by adjusting
for carain non-cash iloms as wall as certain other identified dems which we da nol beleve are indicative of cur ongoing business. and may alse provide added insight on rends in our ongeing business,

Adjusted Other Segmaont Profit and Margin

Wi adjust our Diher Segment profil and mangin for NY MMIS and HE charge adjustments,

Wa provide wmmmwwwmeMMwmmwm because wi baleve that the adustment for NY MIS wind-down costs and HE change, which we do nol belave
ara addded insighl into undarhing Other segment loss. and gross mangin results. and Bends. both by itself and in companiscn 1o other periods.




Non-GAAP Financial Measures conpuenT 13,

Adjusted EBITDA and EBITOA Margin
W use Adjusted EBITDA as an addtional way of sssessing carain aspecis of our operations thal, when viewed with he LLS. GAAR results and the g ULS, GAAP financial measures, provide a mon
complet understanding of our on-going business. We also use Adjusted EBITOA o provide additonal information that is useful i understand the firancial uwﬂuan Derﬂ.n]n-dlnﬂucnmplnfs credit faciity and indenture. Agustod EBITDA
mlmiwmmwmlmhws.w Amortization adusied for the Tollewing #ems (which are defined above):
Goodwil impainment change. During the fowth quarter 2016, we perfomed ou snnual goodwill impainment test which resulted in a non-cash impainment charge of $935 million in our Commercial Industries repaming unil.
* Rastructuring and related costs.
Separation costs.
Othar {income) expenses, nal
MY MMIS /N MMIS Degreciation. Costs asseciated with the company nod fully complating the Stale of New York Healih Enlorprise platiorm project.

e

HE charige.
(Gain) loss on sake of assel and businesses,

Adjustesd EBITDA is not intendisd to represent cash lows from operations, aparating incoms Mrmmmmﬂllsmwuﬂw:::dnmufmﬁ performancs. Maragemen! cautions that amounts presenied in scoordancs
with Conduent’s definition of Adjusied EBITDA may nol be comparable o simiar Iy cither co because not all companies calculate Adusied EBITDA N the same manner,

Adjusted Other Segment Revenue and Profit
Wa adjusiid Othar Segment ravinus, profit and mangin fof the MY MMIS and HE charges.

Freo Cosh Flow
Froe Cash Flow is defined as cash flows from oparating acthities as repomed on the consolidated statemaent of cash flows, less cost of additions 1o kand, buildings and equipment, cost of additisns 1o intemal use softwane, capital lase addiions and
Ehar gain on sake of an asset in 2017, We use the non-GAAP measure of Free Cash Flow as a criterion of liquidity and perfoermance-based components of empioyes compensation. Wi use Free Cash Flow as a measure of liquidity to delermine

AMGUNS Wi CAN el i Our Core BUSINESSES, BUch 85 BMOUNLS AVAIlEDIE 10 MAKS LGUSILONS, Mvast in land, buldings ard equipment ard Intemal e sowars, Make pANCIEAl DaYMBNts o dabl. |1 Grdes b provide 8 Mmeaningsl basis for
COMpaRisen, wit Ané providing information with respect to our Free Cash Flow reconciled % cash fiow provided by opsrating activities, which we balieve b be the most dirclly comparabile maasuns under LS, GAAP

Constant Currency

To betier understand trends in our business, wie beliens that it is helpful (o adjust revenue to eaclude the impact of changes in the branslation of Soreign curencies inlo ULS. Dollars. 'We refer 1o this adusied revenue s "constant curmency.” Cummency
impact can ba ined as the actual growsh rabes and constant curmency growth rales. This cumency impac is calculated by translating tha curment pariod acihity in local cumency using the comparable price-year pariod's
cufrendy translation rals.

Non-GAAP Quiiook

in previding outlook: for adjusted EBITDA we exclude certain Bems which are otherwise included in determining the comparabls GAAP financial A iptian ol the sdj Mhlsmnca]lyhmbuﬂnappﬁmhumﬂelmadp!md
EBITDA ane reflected in the table belew, Wa are providing such cutiook only on a non-GAAP basis because the Company is unable o predict with reasonable ceriainty the lctakty or ulimate fo the
Borwand-looking paiod, Such a8 AMOIZAton, Maluciuning, Separaton costs, NY MMIS, HE charge, and cerlain olfver adusted ibema., which can be depandem on fulund awents mlmymmrmwmm mmmwm wihire
ang or mane of these lems hawe been appicable, such cxcluded items could ba matesial, individually or in the aggregate, 1o reporied results.
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Non-GAAP Reconciliation: Net Income (Loss) & EPS coNpuENT 53,

Three Months Ended Three Months Ended
September 30, 2017 September 30, 2016

{in millions, except EPS) Met Income (Loss) EFS Met Income (Loss) EFS

GAAP as Reported From Continuing

Operations $ (17) 5 (0.09) $ 1§ 0.01

Adjustments:

Amortization of intangible assets 60 63
NY MMIS 1 —_
Restructuring and related costs 22 8
HE charge (3) —
Separation costs 2 15
(Gain) loss on sale of asset and

businesses (16) -
Other (income) expenses, net (3 (2)
Less: Income tax adjustments'” 2 (33)

Adjusted Net Income (Loss) and EPS 3 48 3 0.22 3 52 3 0.24

(shares)

?u?;%%?n:w rage common shares 204 203
Restricted stock and performance shares 3 3
8% Convertible preferred stock — 5

Sﬂjt::at?lﬂ ilh:g rz?himl Average Shares 207 211

(1) Reflects the income tax (expense) benefit of the adjustments. Refer to the Effective Tax Rate reconciliafion details.

(2) Average shares for the 2017 calculation of adjusted EPS excludes 5 million shares associated with our Seres A convartible prefermed stock and includes the impact of the
preferred stock quartery dividend of $2 million for the three months ended Sepfember 30, 2017, Average shares for the 2016 calculation of adjusted EPS includes 5 million
shares associated with our Seres A converditle preferred stock and excludes the impact of the preferred stock quanterly aividend.
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Non-GAAP Reconciliation: Effective Tax Rate <"/>

GAAP as Reported From
Continuing Operations

Non-GAAP adjustments'"
Terrnination of COLI plan

Adjusted®

(1) Refer to Net income [Loss) recanciliation for delails.

Three Months Ended Three Months Ended

September 30, 2017 September 30, 2016
Income Tax Income Tax
Pre-Tax Income (Benefit) Effective Tax Pre-Tax Income (Benefit) Effective Tax
(Loss) Expense Rate (Loss) Expense Rate
5 13 § 30 2308% § 2 8 1 50.0%
63 17 84 33
= (19) — =
5 76 § 28 368% § 86 § 34 39.5%

(2) The tax impact of Adjusted Pre-Tax Income (Loss) from continuing operations is calculaled under the same accounting principles applied fo the As Reported Pre-Tax Income,
which amploys an annual effeclive fax rate method lo the resulls.
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Non-GAAP Reconciliation: Operating Income / Margin CONDUENT '3

{in millions) Q3 2017 Qz2 2017 Q12017 Q4 2016 Q3 2016 Q2 2016 Q12016
GAAP Revenue From Continuing Operations - 3 1480 % 1,486 5 1,583 - ] 1514 ] 1586 8§ 1,613 - 3 1,685
GAAP Pre-tax (Loss) Income From Continuing Operations 13 {11) (22) (1,141) 2 (34) (54)
GAAR Operating Margin As Reporled 0.5% (0.7)% {1.4)% (75.4)% 0.1% (2.1)% (3.2)%
GAAP Revenue From Continuing Operations s 1,480 3 1,496 -3 1,553 s 1,514 3 1,596 3 1,613 : 1 1,685
NY MMIS adjustment —_— —_ —_— 83 — —_— —_
Adjusted Revenue § 1480 § 1.496 $ 1,553 $ 1,597 $ 1506 $ 1,613 § 1,685
GAAP Pre-tax (Loss) Income From Continuing Operations £ 13 % {11}y & (22) 8§ (1141) § 2 8 (34) 8 (54)
Adjustments:
Goodwill impairment —_ — — 935 —_ — _—
Amortization of intangible assets 60 61 61 80 63 62 75
NY MMIS 1 1 161 — - _
Restructuring and relaled costs 22 36 18 44 8 23 26
HE charge {3) —_ (5) _ —_— -_
Separation cosis 2 1 ] 10 15 16 3
Interest expense 35 34 36 11 1 1 1
Related parly interest - — — (4) 10 10 10
(Gain) loss on sale of asset and businesses (16) {25) —_— (3) _— (1) —_
Other (income) expenses, net {3) {2 {12) 16 {2) — 10
Adjusted Operating Income/Margin 5 711 & 88 5 89 ] 108 5 ar & 77 5 71
Adjusted Qperating Margin 7.5% 5.9 % 57 % 6.8 % 6.1% 4.8 % 4.2 %

(1) Pre-Tax Loss and revenue from continuing operafions.
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Non-GAAP Reconciliation: Adjusted EBITDA

CONDUENT ’,'

(in millions} Q3 2017 a2 2017 Qf 2017 04 2016 Q3 2016 Qz 2016 Q1 2016 Full Year 2016

Reconciliation 1o Adjusted Revenue

GAAP Revenue From Continuing Operations 1 1,480 1) 1,496 $ 1953 § 1,514 - 1596 % 1813 8§ 1,665 3 6,408
NY MMIS adjustment — — — 83 - — - -

Adjusted Revenue $ 1480 § 1406 & 1553 § 1597 % 1,506 § 1613 § 1,685 3 6491

Reconciliation 1o Adjusted EBITDA
GAAP Net (Loss) Income As Reported From

Continuing Operations 3 nn s 4y 3 (10 3 {851 3§ 1 3 {10y % (23} ] (983}
Inferest axpense 35 34 6 ik 4 1 1 14
Retated party inlerest — — - (4} 10 10 10 268
Income tax (banefit) expense 30 (] 12) {190) 1 (24) 31y (244)
Depreciation # 34 k1 36 3 29 a2 128
Arnortizalion 92 96 94 159 104 104 118 485

EBITDA $ 171 § 153 & 139 § #39) % 148 £ 110§ 107 E] (574}

EBITDA Margin 11.6% 10.2% 9.0% (62.00% 0.3% 5.8% 6.4d% (8.8)%

EBITDA § m H 153§ 139 % [i:5 21 I 148 3% 1o § 07 3 (574)

Adjusimants:

Goodwill impairment — — — 435 — —_ — 935
Restructuring and related costs 22 36 18 44 8 23 26 10
Saparation costs 2 1 5 10 15 16 3 a4
NY MMIS 1 1 & 161 — — - 161
NY MMIS depreciation — = . 52) - = = (52)
HE charge (3) — {5) — — — — -
(Gain} loss on sale of assaet and businesses [16) 125) — (3 — {1) — 12y
Other (income) expenses, net (3 (9 {12) 16 2y — 10 22
Adjusted EBITDA : ] i74 8§ 157 & 153 § i72 5 169 % 148§ 146 3 535
Adjusted EBITDA Margin 11.8% 10.5% 9.9% 10.8 % 10.6% 9.2% 8.7% 9.8 %

(1) Pre-tax loss and Revenue from continuing aperations




Non-GAAP Reconciliation: Segment Adjusted EBITDA CONDUENT %

(in millions) Q3 2017 Qz2 2017 Q12017 Q4 2016 Q3 2016 Q2 2016 Q1 2016
Commercial Industries
Segment GAAP revenue § 864§ B76 § 923  § 935 ] 923 $ 939 k] 1,007
Sagment profit 5 E3 § 32 s 29 8 48 5 42 5 35 5 26
Depreciation & amortization 40 43 41 33 43 41 45
Adjusted Segment EBITDA 5 93 § 75 3 70 § 81 3 85 3 76 3 71
Adjusted EBITDA Margin 10.8% 8.6 % T.6% 8.7 % 8.2% 8.1 % 1%
Public Sector
Segment GAAF revenue $ 540  § 540 3 548  § 574 $ 584 $ 579 3 571
Sagment profit 5 59 § 59 5 61 § T8 5 T8 s 78 3 (3]
Depreciation & amortization 22 24 21 28 25 26 25
Adjusted Segment EBITDA 5 21§ 83 $ 82 $ 102 $ 103 § 104 5 86
Adjusted EBITDA Margin 15.0% 15.4 % 14.9% 17.8 % 17.6 % 18.0 % 15.1 %
Other Segment
Segment GAAP revenue 3 7w $ 80 % 81 § 4 5 89 s 95 1 107
NY MMIS charge — — — 83 — — —
Adjusted Segment Revenue 3 7 % 80 3 81 § 87 3 89 3 95 3 107
GAAP Segment profit {loss) $ 1 3 4 $ 4 % (173) 3% 23y $ (36) % (16)
NY MMIS charge 1 1 8 133 — — -
HE charge (3) —_ (5) 28 —_ — —
Adjusted Other Segment Loss. (1) (3) (1) (12) (23} (38) (16)
Depreciation & amortization 1 2 2 58 4 4 5
NY MMIS depreciation _ _ —_ (24) _ - —_
HE depreciation — o — (28) i — —
Adjusted Segment EBITDA 5 — 5 1} § i $ 8 $ (18) § (32) § (11}
Adjusted EBITDA Margin —% (1.3)% 1.2% (9.2)% (21.3)% (33.7)% (10.3)%




Non-GAAP Reconciliation: Other Segment
Revenue, Profit (Loss) and Margin

CONDUENT '}

Three Months Ended Three Months Ended Three Months Ended Three Months Ended
September 30, 2017 June 30, 2017 March 31, 2017 December 31, 2016
(in millions) Revenue Loss Margin  Revenue Loss Margin  Revenue Loss Margin Revenue Loss Margin
GAAP Other Segment As
Reported From Continuing
Operations 5 76 3 1 1.3% § 80 § (4) (5)% § a1 4) 49)% § 4 § (173) nfa
Adjustments:
NY MMIS — 1 — 1 — & 83 161
HE charge —_ (3) — - = () = =
Adjusted Other Segment 5 76§ (1) (1.3)% $ a0 3 (3) (38)% & 81 (1) (1.2)% % 87 § (12) (13.8)%
Nee: The prior vear period results has been adjusted to reflect new segmaens reporting as of O 2007,
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Non-GAAP Reconciliation:

(in millions)

Operating Cash Flow
Cost of additions to land, buildings & equipment
Cost of additions to internal use software
Vendor financed capital leases

Free Cash Flow

CONDUENT ':.

Free Cash Flow

Three Months Three Months

Ended Ended Year Ended
September 30, September 30, December 31,
2017 2016 2016

$ 104 § 140 $ 108
(20) (31) (149)
(1) {(11) (39)
_— —_ (1)

$ 73 S 98 $ (81)
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