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Item 2.02. Results of Operations and Financial Condition.

On August 8, 2018, Registrant released its second quarter 2018 earnings and is furnishing to the Securities and Exchange Commission a copy of the earnings press release
as Exhibit 99.1 to this Report under ltem 2.02 of Form 8-K.

The information contained in Item 2.02 of this Report and in Exhibit 99.1 shall not be deemed “filed” with the Commission for purposes of Section 18 of the Exchange Act of
1934, as amended, or otherwise subject to the liability of that section.

Item 7.01. Regulation FD Disclosure.

On August 8, 2018, Registrant conducted an earnings call regarding its 2018 second quarter results and is furnishing to the Securities and Exchange Commission a copy of
the presentation used during the earnings call as Exhibit 99.2 to this Report under Item 7.01 of Form 8-K.

The information contained in Item 7.01 of this Report and in Exhibit 99.2 to this Report shall not be deemed “filed” with the Commission for purposes of Section 18 of the
Exchange Act of 1934, as amended, or otherwise subject to the liability of that section.

Exhibit 99.1 and Exhibit 99.2 to this Report contain certain financial measures that are considered “non-GAAP financial measures” as defined in the SEC rules. Exhibit 99.1
and Exhibit 99.2 to this Report also contain the reconciliation of these non-GAAP financial measures to their most directly comparable financial measures calculated and
presented in accordance with generally accepted accounting principles, as well as the reasons why Registrant’'s management believes that presentation of the non-GAAP
financial measures provides useful information to investors regarding Registrant’s results of operations and, to the extent material, a statement disclosing any other additional
purposes for which Registrant's management uses the non-GAAP financial measures.

Item 9.01. Financial Statements and Exhibits.

(d) Exhibits.
Exhibit No. Description
99.1 Registrant’s second quarter 2018 earnings press release dated August 8, 2018

99.2 Registrant’s investor presentation dated August 8, 2018



Forward-Looking Statements

This Report and any exhibits to this Report may contain "forward-looking statements" as defined in the Private Securities Litigation Reform Act of 1995. The words “anticipate,”
“believe,” “estimate,” “expect,” “intend,” “will,” “should” and similar expressions, as they relate to us, are intended to identify forward-looking statements. These statements
reflect management's current beliefs, assumptions and expectations and are subject to a number of factors that may cause actual results to differ materially. Such factors
include, but are not limited to: termination rights contained in our government contracts; our ability to renew commercial and government contracts awarded through
competitive bidding processes; our ability to recover capital and other investments in connection with our contracts; our ability to attract and retain necessary technical
personnel and qualified subcontractors; our ability to deliver on our contractual obligations properly and on time; competitive pressures; our significant indebtedness; changes
in interest in outsourced business process services; our ability to obtain adequate pricing for our services and to improve our cost structure; claims of infringement of third-party
intellectual property rights; the failure to comply with laws relating to individually identifiable information, and personal health information and laws relating to processing certain
financial transactions, including payment card transactions and debit or credit card transactions; breaches of our information systems or security systems or any service
interruptions; our ability to estimate the scope of work or the costs of performance in our contracts; our ability to collect our receivables for unbilled services; a decline in
revenues from or a loss or failure of significant clients; fluctuations in our non-recurring revenue; our failure to maintain a satisfactory credit rating; our ability to attract and
retain key employees; increases in the cost of telephone and data services or significant interruptions in such services; our failure to develop new service offerings; our ability
to receive dividends or other payments from our subsidiaries; changes in tax and other laws and regulations; changes in government regulation and economic, strategic,
political and social conditions; changes in U.S. GAAP or other applicable accounting policies; and other factors that are set forth in the “Risk Factors” section, the “Legal
Proceedings” section, the “Management's Discussion and Analysis of Financial Condition and Results of Operations” section and other sections in our 2017 Annual Report on
Form 10-K, as well as in our Quarterly Reports on Form 10-Q and Current Reports on Form 8-K filed with the Securities and Exchange Commission. Any forward-looking
statements made by us in this report speak only as of the date on which they are made. We are under no obligation to, and expressly disclaim any obligation to, update or alter
our forward-looking statements, whether as a result of new information, subsequent events or otherwise.
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EXHIBIT 99.1

CONDUENT ¢,
News from Conduent

Conduent Incorporated
100 Campus Drive, Suite 200
Florham Park, NJ 07932

www.conduent.com

Conduent Reports Second Quarter 2018 Results; Strong Earnings Growth; Executing on Digital Interactions

Strategy and Meaningful Progress on Portfolio Actions

+ Revenue of $1,387 million

« GAAP diluted EPS from continuing operations of $0.04, up $0.07; adjusted diluted EPS from continuing operations of $0.29, up $0.13
* Net Income from continuing operations of $11 million; Adjusted net income of $64 million

» Adjusted EBITDA of $166 million

» Cash flow from operations of $98 million and adjusted free cash flow of $60 million

* Renewal rate of 99.0% and $1,575 million of renewal TCV; $1,947 million of TCV signings

» Signed $1 billion TCV contract renewal and expansion with Fortune 50 Company

+ Continued progress on divestiture plan resulting in meaningful strengthening of balance sheet

« Launched Tender Offer for 10.5% Senior Notes (~$476 million tendered; closed on July 27, 2018)

FLORHAM PARK, NJ, August 8, 2018 - Conduent (NYSE: CNDT), the world's largest provider of diversified business services, today announced its second
quarter 2018 financial results.

"We delivered another strong quarter with continued growth in operating margin and adjusted EBITDA, while investing in our digital interactions and platform-
based offerings. We expanded our new business pipeline and have achieved a consistent revenue baseline that was flat year-over-year excluding strategic
actions for the second quarter in a row. Our core remains on track to realize organic top-line growth by year-end,” said Ashok Vemuri, CEO of Conduent. “We
completed the sale of our Commercial Vehicle Operations business and continue to make progress in streamlining our portfolio and strengthening our balance

sheet. All of these actions position us well to achieve our financial and strategic long-term goals."
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Second Quarter 2018 Results

Second quarter 2018 revenues were $1,387 million, down 7.3% compared to Q2 2017. Adjusting for the impact of the 606 accounting standard and excluding

divestitures completed in Q3 2017, revenues were down 3.3% compared with Q2 2017.

Pre-tax income was $54 million compared to $(11) million in Q2 2017. GAAP operating margin as reported was 3.9% compared to (0.7)% in Q2 2017. The
company reported Q2 2018 GAAP net income of $11 million compared with $(4) million in Q2 2017. Diluted EPS from continuing operations was $0.04 versus
($0.03) in the same period last year, driven primarily by gains on divestitures and lower restructuring costs.

Second quarter adjusted operating income was $109 million, with an adjusted operating margin of 7.9% as compared to adjusted operating income of $88
million, with an adjusted operating margin of 5.9% in Q2 2017. Adjusted EBITDA improved 5.7% to $166 million, with an adjusted EBITDA margin of 12.0%, as
compared to $157 million, with an adjusted EBITDA margin of 10.5% in Q2 2017. Adjusting for the impact of the 606 accounting standard and excluding
divestitures completed in Q3 2017, Adjusted EBITDA improved 8.5% compared with Q2 2017. The company reported adjusted diluted EPS from continuing
operations of $0.29 compared to $0.16 in Q2 2017.

Conduent generated $98 million in cash flow from operations during the second quarter 2018 and ended the quarter with a cash balance of $993 million. Total
debt was $2,044 million as of June 30, 2018.

Excluding funds that are associated with the termination of the deferred compensation plan that are expected to be disbursed to participants in 2018, Conduent

ended the quarter with an adjusted cash balance of $903 million.

The Company repriced its Term Loans and Revolving Credit Facility during the quarter.
In addition, on June 24, 2018, the Company announced a tender offer for its 10.5% Senior Notes due 2024. On July 27, 2018, the Company closed the tender
offer for ~$476 million or 93.3% of the Senior Notes.

Headcount of approximately 84,000 as of June 30, 2018 compared with approximately 90,000 as of December 31, 2017.
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Total contract value (TCV) signings of $1,947 million for the quarter were up 56.5% compared with Q2 2017, impacted by greater renewal signings primarily

with technology, government and transportation clients.
Financial and Strategic Outlook

Conduent reaffirmed the following guidance ranges for FY 2018:

FY 2018E

Revenue (constant
currency)® $5.41—-$5.61B

-
Adj. EBITDA®) $662 — $688M

Adj. EBITDA 0 Guidance remains unchanged
o) 11.8-12.7% .
Margin since Analyst Day

Adj. Free Cash
Flow()

% of Adj. EBITDA 25 —-35%

$166 — $241M

Note: Please refer to the "Non-GAAP Outlook" in the Non-GAAP section below for certain Non-GAAP information concerning outlook.
(1) Year-over-year revenue comparison at constant currency
(2) Refer to Appendix for Non-GAAP reconciliations of adjusted EBITDA/margin and adjusted FCF and for impact from ASC 606 accounting change and divestitures

"For the sixth consecutive quarter, our financial performance improved year-on-year as we continued to achieve Adjusted EBITDA growth and margin
expansion. We repriced our Term Loans and tendered for our high-cost debt, which will lead to a meaningful reduction in interest expense," said Brian Webb-

Walsh, CFO of Conduent. "We continued to invest in the business with capex of 3.7% of revenue in the quarter, while our balance sheet and cash generation

remain strong and provides us with the flexibility to take advantage of market opportunities.”
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Conference Call

Management will present the results during a conference call and webcast on August 8, 2018 at 10 a.m. ET.

The call will be available by live audio webcast with the news release and online presentation slides at https://investor.conduent.com/.

The conference call will also be available by calling 877-883-0383 (international dial-in 412-902-6506) at approximately 9:45 a.m. ET. The entry number for this
call is 6126916.

A recording of the conference call will be available by calling 877-344-7529, or 412-317-0088 one hour after the conference call concludes on August 8, 2018.
The replay ID is 10122677.

For international calls, please select a dial-in number from:

https://services.choruscall.com/ccforms/replay.html

About Conduent
Conduent creates digital platforms and services for businesses and governments to manage millions of interactions every day for those they serve. We are

leveraging the power of cloud, mobile and loT, combined with technologies such as automation, cognitive and blockchain to elevate every constituent

interaction, driving modern digital experiences that are more efficient, helpful and satisfying.

Conduent’s differentiated offerings touch millions of lives every day, including two-thirds of all insured patients in the U.S. and nearly nine million people who
travel through toll systems daily. Whether it's digital payments, claims processing, benefit administration, automated tolling, customer care or distributed

learning - Conduent serves a majority of the Fortune 100 companies and more than 500 government entities. Learn more at www.conduent.com.
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Non-GAAP Measures

We have reported our financial results in accordance with U.S. generally accepted accounting principles (GAAP). In addition, we have discussed our financial
results using non-GAAP measures. We believe these non-GAAP measures allow investors to better understand the trends in our business and to better
understand and compare our results. Accordingly, we believe it is necessary to adjust several reported amounts, determined in accordance with GAAP, to
exclude the effects of certain items as well as their related tax effects. Management believes that these non-GAAP financial measures provide an additional
means of analyzing the current periods' results against the corresponding prior periods' results. These non-GAAP financial measures should be viewed in
addition to, and not as a substitute for, the Company's reported results prepared in accordance with U.S. GAAP. Our non-GAAP financial measures are not
meant to be considered in isolation or as a substitute for comparable U.S. GAAP measures and should be read only in conjunction with our Condensed
Consolidated Financial Statements prepared in accordance with U.S. GAAP. Our management regularly uses supplemental non-GAAP financial measures
internally to understand, manage and evaluate our business and make operating decisions, and providing such non-GAAP financial measures to investors
allows for a further level of transparency as to how management reviews and evaluates our business results and trends. These non-GAAP measures are
among the primary factors management uses in planning for and forecasting future periods. Compensation of our executives is based in part on the
performance of our business based on certain non-GAAP measures. Refer to the "Non-GAAP Financial Measures" section attached to this release for a

discussion of these non-GAAP measures and their reconciliation to the reported GAAP measures.
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Forward-Looking Statements

This Report and any exhibits to this Report may contain "forward-looking statements" as defined in the Private Securities Litigation Reform Act of 1995. The

» « » "« » o ” «, » o«

words “anticipate,” “believe,” “estimate,” “expect,” “intend,” “will,” “should” and similar expressions, as they relate to us, are intended to identify forward-looking
statements. These statements reflect management's current beliefs, assumptions and expectations and are subject to a number of factors that may cause
actual results to differ materially. Such factors include, but are not limited to: termination rights contained in our government contracts; our ability to renew
commercial and government contracts awarded through competitive bidding processes; our ability to recover capital and other investments in connection with
our contracts; our ability to attract and retain necessary technical personnel and qualified subcontractors; our ability to deliver on our contractual obligations
properly and on time; competitive pressures; our significant indebtedness; changes in interest in outsourced business process services; our ability to obtain
adequate pricing for our services and to improve our cost structure; claims of infringement of third-party intellectual property rights; the failure to comply with
laws relating to individually identifiable information, and personal health information and laws relating to processing certain financial transactions, including
payment card transactions and debit or credit card transactions; breaches of our information systems or security systems or any service interruptions; our
ability to estimate the scope of work or the costs of performance in our contracts; our ability to collect our receivables for unbilled services; a decline in
revenues from or a loss or failure of significant clients; fluctuations in our non-recurring revenue; our failure to maintain a satisfactory credit rating; our ability to
attract and retain key employees; increases in the cost of telephone and data services or significant interruptions in such services; our failure to develop new
service offerings; our ability to receive dividends or other payments from our subsidiaries; changes in tax and other laws and regulations; changes in
government regulation and economic, strategic, political and social conditions; changes in U.S. GAAP or other applicable accounting policies; and other factors
that are set forth in the “Risk Factors” section, the “Legal Proceedings” section, the “Management's Discussion and Analysis of Financial Condition and Results
of Operations” section and other sections in our 2017 Annual Report on Form 10-K, as well as in our Quarterly Reports on Form 10-Q and Current Reports on
Form 8-K filed with the Securities and Exchange Commission. Any forward-looking statements made by us in this report speak only as of the date on which
they are made. We are under no obligation to, and expressly disclaim any obligation to, update or alter our forward-looking statements, whether as a result of

new information, subsequent events or otherwise.
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Media Contacts:

Sean Collins, Conduent, +1-310-497-9205, sean.collins2@conduent.com

Investor Contacts:
Alan Katz, Conduent, +1-973-526-7173, alan.katz@conduent.com
Monk Inyang, Conduent, +1-973-261-7182, monk.inyang@conduent.com




(in_millions, except per share data)

Revenue
Cost of Services

Gross Margin

Operating Costs and Expenses
Research and development
Selling, general and administrative
Restructuring and related costs
Amortization of acquired intangible assets
Interest expense
Separation costs
(Gain) loss on divestitures and transaction costs
Litigation costs (recoveries), net
Other (income) expenses, net

Total Operating Costs and Expenses

Income (Loss) Before Income Taxes
Income tax expense (benefit)

Income (Loss) From Continuing Operations

Income (loss) from discontinued operations, net of tax

Net Income (Loss)

Basic Earnings (Loss) per Share:
Continuing operations
Discontinued operations

Total Basic Earnings (Loss) per Share

Diluted Earnings (Loss) per Share:
Continuing operations
Discontinued operations

Total Diluted Earnings (Loss) per Share

CONDUENT INCORPORATED
CONDENSED CONSOLIDATED STATEMENTS OF INCOME (LOSS) (UNAUDITED)

Three Months Ended

Six Months Ended

EXHIBIT 99.1

June 30, June 30,
2018 2017 2018 2017
$ 1,387 1,496 2,807 3,049
1,125 1,253 2,293 2,547
262 243 514 502
3 3 5 7
149 153 294 322
17 36 37 54
60 61 121 122
37 34 70 70
— 1 — 6
(60) (25) (45) (25)
4 9) 35 (20)
2 — ®) )
208 254 514 535
54 (11) — (33)
43 (7) 39 (19)
1 4) (39) (14)
— — — 4
$ " “4) (39) (10)
$ 0.05 (0.03) (0.21) (0.09)
— — — 0.02
$ 0.05 (0.03) (0.21) (0.07)
$ 0.04 (0.03) (0.21) (0.09)
= = = 0.02
$ 0.04 (0.03) (0.21) (0.07)
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CONDUENT INCORPORATED
CONDENSED CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME (LOSS) (UNAUDITED)

Three Months Ended Six Months Ended
June 30, June 30,

(in_millions) 2018 2017 2018 2017
Net Income (Loss) $ 1 $ 4 $ (39) $ (10)
Other Comprehensive Income (Loss), Net

Currency translation adjustments, net (32) 14 (23) 26

Reclassification of currency translation adjustments on divestitures — — 5 —

Unrecognized gains (loss), net 2) — 3) 2

Changes in benefit plans, net 3 (1) 3 —
Other Comprehensive Income (Loss), Net (31) 13 (18) 28
Comprehensive Income (Loss), Net $ (200 $ 9 $ 57) $ 18




(in_millions, except share data in thousands)

Assets
Cash and cash equivalents
Accounts receivable, net
Assets held for sale
Contract assets
Other current assets

Total current assets
Land, buildings and equipment, net
Intangible assets, net
Goodwill
Other long-term assets

Total Assets

Liabilities and Equity

Short-term debt and current portion of long-term debt

Accounts payable
Accrued compensation and benefits costs
Unearned income
Liabilities held for sale
Other current liabilities
Total current liabilities
Long-term debt
Deferred taxes
Other long-term liabilities
Total Liabilities

Contingencies

Series A convertible preferred stock

Common stock
Additional paid-in capital
Retained earnings (deficit)
Accumulated other comprehensive loss
Total Equity
Total Liabilities and Equity

Shares of common stock issued and outstanding

Shares of series A convertible preferred stock issued and outstanding

CONDUENT INCORPORATED

CONDENSED CONSOLIDATED BALANCE SHEETS (UNAUDITED)

June 30,
2018

EXHIBIT 99.1

December 31,
2017

993 658
930 1,114
316 757
193 =
229 181

2,661 2,710
276 257
771 891

3,424 3,366
304 324

7,436 7,548

43 82
158 138
297 335
129 151
119 169
567 493

1,313 1,368

2,001 1,979
346 384
135 146

3,795 3,877
142 142

2 2

3,865 3,850
144 171
(512) (494)

3,499 3,529

7,436 7,548

210,528 210,440
120 120
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CONDUENT INCORPORATED
CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS (UNAUDITED)

Three Months Ended Six Months Ended
June 30, June 30,
(in_millions) 2018 2017 2018 2017
Cash Flows from Operating Activities:
Net income (loss) $ 1 8 4 3 (39) $ (10)
Adjustments required to reconcile net income (loss) to cash flows from operating activities:
Depreciation and amortization 117 130 234 255
Deferred income taxes (39) (25) 47) (31)
(Gain) loss from investments — (4) (1) (7)
Amortization of debt financing costs 6 2 8 4
(Gain) loss on divestitures and transaction costs (60) (25) (45) (32)
Stock-based compensation 12 12 19 18
Changes in operating assets and liabilities:
(Increase) decrease in accounts receivable 89 40 14 (70)
(Increase) decrease in other current and long-term assets (46) (13) (95) (47)
Increase (decrease) in accounts payable and accrued compensation 15 (36) (25) (85)
Increase (decrease) in restructuring liabilities 3) 21 4 24
Increase (decrease) in other current and long-term liabilities (54) (37) (1) (54)
Net change in income tax assets and liabilities 53 7 48 (2)
Other operating, net (3) (1) (4) (3)
Net cash provided by (used in) operating activities 98 67 60 (40)
Cash Flows from Investing Activities:
Cost of additions to land, buildings and equipment (43) (20) (76) (37)
Proceeds from sale of land, buildings and equipment 12 33 12 33
Cost of additions to internal use software (8) (7) (14) (15)
Proceeds (payments) from sale (purchase) of businesses 400 — 400 —
Net cash provided by (used in) investing activities 361 6 322 (19)
Cash Flows from Financing Activities:
Proceeds on long-term debt — — — 306
Debt issuance fee payments 3) (8) (3) 9)
Payments on debt (8) (9) (29) (153)
Net (payments to) transfer from former parent company — — — (161)
Issuance of common stock related to employee stock plans 1 — (3) (2)
Dividends paid on preferred stock 3) (3) (5) (5)
Other financing — 1 — 1)
Net cash provided by (used in) financing activities (13) (19) (40) (25)
Effect of exchange rate changes on cash, cash equivalents and restricted cash (6) — (6) 2
Increase (decrease) in cash, cash equivalents and restricted cash 440 54 336 (82)
Cash, Cash Equivalents and Restricted Cash at Beginning of Period" 563 280 667 416
Cash, Cash Equivalents and Restricted Cash at End of period" $ 1,003 $ 334 $ 1,003 $ 334

(1) Includes approximately $10 million and $25 million of restricted cash as of June 30, 2018 and 2017, respectively, that were included in Other current assets on the Condensed Consolidated Balance Sheets.
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Non-GAAP Financial Measures
We have reported our financial results in accordance with U.S. GAAP. In addition, we have discussed our results using non-GAAP measures.

We believe these non-GAAP measures allow investors to better understand the trends in our business and to better understand and compare our results. Accordingly, we
believe it is necessary to adjust several reported amounts, determined in accordance with GAAP, to exclude the effects of certain items as well as their related tax effects.
Management believes that these non-GAAP financial measures provide an additional means of analyzing the current periods’ results against the corresponding prior periods’
results. However, these non-GAAP financial measures should be viewed in addition to, and not as a substitute for, the Company’s reported results prepared in accordance with
U.S. GAAP. Our non-GAAP financial measures are not meant to be considered in isolation or as a substitute for comparable U.S. GAAP measures and should be read only in
conjunction with our Condensed Consolidated Financial Statements prepared in accordance with U.S. GAAP. Our management regularly uses our supplemental non-GAAP
financial measures internally to understand, manage and evaluate our business and make operating decisions, and providing such non-GAAP financial measures to investors
allows for a further level of transparency as to how management reviews and evaluates our business results and trends. These non-GAAP measures are among the primary
factors management uses in planning for and forecasting future periods . Compensation of our executives is based in part on the performance of our business based on
certain non-GAAP measures.

A reconciliation of the non-GAAP financial measures to the most directly comparable financial measures calculated and presented in accordance with GAAP are provided
below.

These reconciliations also include the income tax effects for our non-GAAP performance measures in total, to the extent applicable. The income tax effects are calculated
under the same accounting principles as applied to our reported pre-tax performance measures under ASC 740, which employs an annual effective tax rate method including
an adjustment for estimated Base Erosion and Anti-Abuse Tax (BEAT). The noted income tax effect for our non-GAAP performance measures is effectively the difference in
income taxes for reported and adjusted pre-tax income calculated under the annual effective tax rate method. The tax effect of the non-GAAP adjustments was calculated
based upon evaluation of the statutory tax treatment and the applicable statutory tax rate in the jurisdictions in which such charges were incurred.

Adjusted Net Income (Loss), Adjusted Earnings per Share and Adjusted Effective Tax Rate

We make adjustments to Income (Loss) before Income Taxes for the following items for the purpose of calculating Adjusted Net Income (Loss), Adjusted Earnings per Share
and Adjusted Effective Tax Rate:

« Restructuring and related costs. Restructuring and related costs include restructuring and asset impairment charges as well as costs associated with our strategic
transformation program.

* Amortization of acquired intangible assets. The amortization of acquired intangible assets is driven by acquisition activity, which can vary in size, nature and timing as
compared to other companies within our industry and from period to period.

*  Separation costs. Separation costs are expenses incurred in connection with separation from Xerox Corporation into a separate, independent, publicly traded company.
These costs primarily relate to third-party investment banking, accounting, legal, consulting and other similar types of services related to the separation transaction as well
as costs associated with the operational separation of the two companies.

* (Gain) loss on divestitures and transaction costs. Represents (gain) loss on divested businesses and transaction costs.

« Litigation costs (recoveries), net. Litigation costs (recoveries), net represents reserves for certain terminated contracts that are subject to litigation.

«  Other (income) expenses, net. Other (income) expenses, net includes currency (gains) losses, net and all other (income) expenses, net.

* NY MMIS. Costs associated with the Company not fully completing the State of New York Health Enterprise Platform project.

* HE charge. Costs associated with not fully completing the Health Enterprise Medical platform projects in California and Montana.
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The Company provides adjusted net income and adjusted EPS financial measures to assist our investors in evaluating our ongoing operating performance for the current
reporting period and, where provided, over different reporting periods, by adjusting for certain items which may be recurring or non-recurring and which in our view do not
necessarily reflect ongoing performance. We also internally use these measures to assess our operating performance, both absolutely and in comparison to other companies,
and in evaluating or making selected compensation decisions.

Management believes that adjusted effective tax rate, provided as supplemental information, facilitates a comparison by investors of our actual effective tax rate with an
adjusted effective tax rate which reflects the impact of the items which are excluded in providing adjusted net income, and may provide added insight into our underlying
business results and how effective tax rates impact our ongoing business.

Adjusted Revenue and Operating Income and Adjusted Operating Margin

We make adjustments to Revenue, Costs and Expenses and Operating Margin for the following items, for the purpose of calculating, Adjusted Revenue, Adjusted Operating
Income and Adjusted Operating Margin:

* Restructuring and related costs.

«  Amortization of acquired intangible assets.

« Interest expense. Interest expense includes interest on long-term debt and amortization of debt issuance costs.
«  Separation costs.

* (Gain) loss on divestitures and transaction costs.
« Litigation costs (recoveries), net.

«  Other (income) expenses, net.

«  NY MMIS.

* HE charge.

+ ASC 606 adjustment.

* (Revenue)/ (Income) loss from divestitures.

We provide our investors with adjusted revenue, adjusted operating income and adjusted operating margin information, as supplemental information, because we believe it
offers added insight, by itself and for comparability between periods, by adjusting for certain non-cash items as well as certain other identified items which we do not believe
are indicative of our ongoing business, and may also provide added insight on trends in our ongoing business.

Adjusted EBITDA and EBITDA Margin

We use Adjusted EBITDA and Adjusted EBITDA Margin as an additional way of assessing certain aspects of our operations that, when viewed with the GAAP results and the
accompanying reconciliations to corresponding GAAP financial measures, provide a more complete understanding of our on-going business. Adjusted EBITDA represents
income (loss) before interest, income taxes, depreciation and amortization adjusted for the following items. Adjusted EBITDA margin is Adjusted EBITDA divided by adjusted
revenue.

* Restructuring and related costs.

*  Separation costs.

* (Gain) loss on divestitures and transaction costs.
« Litigation costs (recoveries), net.

*  Other (income) expenses, net.

*«  NY MMIS.

* HE charge.

* ASC 606 adjustment.

* (Revenue)/ (Income) loss from divestitures.

Adjusted EBITDA is not intended to represent cash flows from operations, operating income (loss) or net income (loss) as defined by U.S. GAAP as indicators of operating
performances. Management cautions that amounts presented in accordance with Conduent's definition of Adjusted EBITDA and Adjusted EBITDA margin may not be
comparable to similar measures disclosed by other companies because not all companies calculate Adjusted EBITDA and Adjusted EBITDA margin in the same manner.



EXHIBIT 99.1

Free Cash Flow

Free Cash Flow is defined as cash flows from operating activities as reported on the consolidated statement of cash flows, less cost of additions to land, buildings and
equipment, cost of additions to internal use software, tax payments related to divestitures, vendor financed capital lease additions and proceeds from sales of land, buildings
and equipment. We use the non-GAAP measure of Free Cash Flow as a criterion of liquidity and performance-based components of employee compensation. We use Free
Cash Flow as a measure of liquidity to determine, after principal payments on debt, amounts we can reinvest in our core businesses, such as amounts available to make
acquisitions, invest in land, buildings and equipment and internal use software. In order to provide a meaningful basis for comparison, we are providing information with respect
to our Free Cash Flow reconciled to cash flow provided by operating activities, which we believe to be the most directly comparable measure under U.S. GAAP.

Adjusted Free Cash Flow
Adjusted free cash flow is defined as free cash flow from above plus deferred compensation payments and transaction costs.
Adjusted Cash

Adjusted cash is defined as the cash and cash equivalents less cash from terminated deferred compensation to be paid to plan participants. We believe this provides added
insight into cash and cash equivalents taking into account this particular cash obligation.

Constant Currency

To better understand trends in our business, we believe that it is helpful to adjust revenue to exclude the impact of changes in the translation of foreign currencies into U.S.
Dollars. We refer to this adjusted revenue as “constant currency.” Currency impact is the difference between actual growth rates and constant currency growth rates and is
calculated by translating current period activity in local currency using the comparable prior period's currency translation rate.

Non-GAAP Outlook

In providing outlook for adjusted EBITDA we exclude certain items which are otherwise included in determining the comparable GAAP financial measure. A description of the
adjustments which historically have been applicable in determining adjusted EBITDA are reflected in the table below. We are providing such outlook only on a non-GAAP basis
because the Company is unable to predict with reasonable certainty the totality or ultimate outcome or occurrence of these adjustments for the forward-looking period, such as
amortization, restructuring, separation costs, NY MMIS, HE charge, and certain other adjusted items, which can be dependent on future events that may not be reliably
predicted. Based on past reported results, where one or more of these items have been applicable, such excluded items could be material, individually or in the aggregate, to
reported results. We have provided and outlook for revenue on a constant currency basis due to the inability to accurately predict foreign currency impact on revenues.



Net Income (Loss) and EPS Reconciliation:

GAAP as Reported From Continuing Operations
Adjustments:
Restructuring and related costs
Amortization of acquired intangible assets
Separation costs
(Gain) loss on divestitures and transaction costs
Litigation costs (recoveries), net
Other (income) expenses, net
NY MMIS
Less: Income tax adjustments(®
Adjusted Net Income (Loss) and EPS
(GAAP shares)
Weighted average common shares outstanding
Restricted stock and performance units / shares
Adjusted Weighted Average Shares Outstanding®
(Non-GAAP shares)
Weighted average common shares outstanding
Restricted stock and performance shares

Adjusted Weighted Average Shares Outstanding®

Three Months Ended

EXHIBIT 99.1

June 30, 2018

June 30, 2017

Net Income (Loss) Diluted EPS Net Income (Loss) Diluted EPS
$ 11 0.04 $ (4) (0.03)
17 36
60 61
— 1
(60) (25)
4 ©)
() —
(1) 1
35 (25)
$ 64 0.29 $ 36 0.16
205 204
3 J—
208 204
205 204
3 3
208 207

(1)  Reflects the income tax (expense) benefit of the adjustments. Refer to Effective Tax Rate reconciliation below for details.
(2) Average shares for the 2018 and 2017 calculation of adjusted EPS excludes 5 million shares associated with our Series A convertible preferred stock and includes the impact of the preferred stock dividend of $2.4 million for both of the three
months ended June 30, 2018 and 2017 and $5 million for both of the six months ended June 30, 2018 and 2017, respectively.

Effective Tax Rate Reconciliation:

Three Months Ended June 30, 2018

Three Months Ended June 30, 2017

Pre-Tax Income

Income Tax (Benefit)

Pre-Tax Income

Income Tax (Benefit)

(in_millions) (Loss) Expense Effective Tax Rate (Loss) Expense Effective Tax Rate
GAAP as Reported From Continuing Operations $ 54 $ 43 79.6% 1) $ @) 63.6%
Non-GAAP adjustments(” 18 (35) 65 25

Adjusted® $ 72 $ 8 11.1% 54 $ 18 33.3%

(1)  Refer to Net Income (Loss) reconciliation for details of non-GAAP adjustments.

(2) The tax impact of Adjusted Pre-tax income (loss) from continuing operations was calculated under the same accounting principles applied to the 'As Reported’ pre-tax income (loss), which employs an annual effective tax rate method to the

results with an adjustment for the accounting of BEAT and without regard to the sale of the CVO business, charges for amortization of intangible assets, restructuring and divestiture related costs.



EXHIBIT 99.1

Revenue and Operating Income / Margin Reconciliation:

Three Months Ended June 30, 2018 Three Months Ended June 30, 2017

(in_millions) Profit (Loss) Revenue Margin Profit (Loss) Revenue Margin
GAAP as Reported" $ 54 $ 1,387 39% § (1) 8 1,496 (0.7)%
Adjustments:

Restructuring and related costs 17 36

Amortization of acquired intangible assets 60 61

Interest expense 37 34

Separation costs — 1

(Gain) loss on divestitures and transaction costs (60) (25)

Litigation costs (recoveries), net 4 9)

Other (income) expenses, net (2) —

NY MMIS (1) 1

HE charge — —
Adjusted Operating Income/Margin $ 109 $ 1,387 79% $ 88 $ 1,496 59%

Three Months Ended June 30, 2018 Three Months Ended June 30, 2017
Adjusted for 606 and Divestitures

(in_millions) Profit (Loss) Revenue Margin Profit (Loss) Revenue Margin
GAAP as Reported" $ 54 $ 1,387 39% § 1M $ 1,496 (0.7)%
Adjustments:

Restructuring and related costs 17 36

Amortization of acquired intangible assets 60 61

Interest expense 37 34

Separation costs — 1

(Gain) loss on divestitures and transaction costs (60) (25)

Litigation costs (recoveries), net 4 9)

Other (income) expenses, net 2) —

NY MMIS (1) 1

HE charge — —

ASC 606 adjustment — — (3) (40)

Less (income) loss from divestitures — — 2) (22)
Adjusted Operating Income/Margin $ 109 $ 1,387 79% $ 83 $ 1,434 5.8 %

(1) Pre-Tax Income (Loss) and revenue from continuing operations.



Adjusted EBITDA / Margin Reconciliation:

(in millions)
GAAP Revenue As Reported
Reconciliation to Adjusted EBITDA
GAAP Net Income (Loss) from Continuing Operations
Interest expense
Income tax expense (benefit)
Segment depreciation and amortization
Amortization of acquired intangible assets
EBITDA
EBITDA Margin
EBITDA
Adjustments:
Restructuring and related costs
Separation costs
(Gain) loss on divestitures and transaction costs
Litigation costs (recoveries), net
Other (income) expenses, net
NY MMIS
HE charge
Adjusted EBITDA
Adjusted EBITDA Margin

(in millions)

GAAP Revenue As Reported
ASC 606 adjustment
Less revenue from divestitures
Adjusted Revenue From Continuing Operations
Reconciliation to Adjusted EBITDA
GAAP Net Income (Loss) from Continuing Operations
Interest expense
Income tax expense (benefit)
Segment depreciation and amortization
Amortization of acquired intangible assets
ASC 606 adjustment
Less pre-tax (income) loss from divestitures
EBITDA
EBITDA Margin
EBITDA
Adjustments:
Restructuring and related costs
Separation costs
(Gain) loss on divestitures and transaction costs
Litigation costs (recoveries), net
Other (income) expenses, net
NY MMIS
HE charge
Adjusted EBITDA
Adjusted EBITDA Margin

EXHIBIT 99.1

Three Months Ended June 30,

2018 2017
1,387 § 1,496
1 4)
37 34
43 7)
57 69
60 61
208 153
15.0% 10.2%
208 $ 153
17 36
— 1
(60) (25)
4 ©)
(2) —
1) 1
166 $ 157
12.0% 10.5%

Three Months Ended June 30,

2018 2017
Adjusted for 606 and Divestitures
1,387 $ 1,496
— (40)
— $ (22)
1,387 $ 1,434
1 4)
37 34
43 (7)
57 69
60 61
— )
- ()
208 149
15.0% 10.4%
208 $ 149
17 36
— 1
(60) (25)
4 9)
(2) —
(1) 1
166 $ 153
12.0% 10.7%



EXHIBIT 99.1

Free Cash Flow Reconciliation:

Three Months Ended June 30,

(in millions) 2018 2017

Operating Cash Flow $ 98 $ 67
Cost of additions to land, buildings and equipment (43) (20)
Proceeds from sales of land, buildings and equipment 12 33
Cost of additions to internal use software (8) (7)
Tax payment related to divestitures 10 —
Vendor financed capital leases (14) 4)

Free Cash Flow $ 55 $ 69

Free Cash Flow $ 55 $ 69
Transaction costs 3 —
Deferred compensation payments and adjustments 2 3

Adjusted Free Cash Flow $ 60 $ 72

Cash / Adjusted Cash Reconciliation:

(in millions) As of June 30, 2018 As of December 31, 2017

Cash and cash equivalents $ 993 $ 658
Deferred compensation payments and adjustments 9 17
Deferred compensation payable (99) (116)

Adjusted cash and cash equivalents $ 903 $ 559
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Cautionary Statements

CONDUENT ",
Forward-Looking Statemants

This report contains “forward-looking statements”, as defined in the Private Securities Litigation Reform Act of 1995, that involve risks and uncertainties. These statements can be identified by the fact
that they do not relate strictly 1o historical or current facts, but rather are based on current expectations, estimates, assumptions and projections about the business process outsourcing industry and
our business and financial results. Forward-locking statements often include words such as "anticipates,” “estimates,” "expects,” "projects,” “intends,” "plans,” "believes” and words and terms of similar
substance in connection with discussions of future operating or financial performance. As with any projection or forecast, forward-looking statements are inherently susceptible to uncertainty and
changes in circumstances. Our actual resulls may vary materially from those expressead or implied in our forward-looking statemants, Accordingly, undue reliance should not be placed on any forward-
looking statement made by us or on our behalf. Important factors and uncertainties that could cause our actual results to differ materially from those in our forward-looking statements include, but are
not limited to: termination rights contained in our government contracts; our ability to renew commercial and government contracts awarded through competitive bidding processes; our ability to recover
capital and ather investments in connection with our contracts; our abiity to attract and retain necessary technical personnel and qualified subcontractors; our ability to deliver on our contractual
obligations properly and on time; competitive pressures; our significant indebtedness; changes in interest in outsourced business process services; our ability to obfain adequate pricing for our services
and to improve our cost structure; claims of infringement of third-party intellectual property rights; the failure to comply with laws relating to individually identifiable information, and personal health
information and laws relating to processing cerain financial transactions, including payment card transactions and debit or credit card transactions; breaches of our information systems or security
systems or any service interrupfions; our ability to estimate the scope of work or the costs of performance in our contracts; our ability to collect our receivables for unbilled services; a decline in
revenues from or a loss or failure of significant clients; fluctuations in our non-recurring revenue; our failure to maintain a satisfactory credit rating; our ability to attract and retain key employees;
increases in the cost of telephone and data services or significant interruptions in such services; our failure to develop new service offerings; our ability to receive dividends or other payments from our
subsidiaries; changes in tax and other laws and regulations; changes in government regulafion and economic, strategic, political and social conditions: changes in U.5. GAAP or gther applicable
accounting policies: and other factors that are set forth in the “Risk Factors” section, the “Legal Proceedings” section, the “Management's Discussion and Analysis of Financial Condition and Results of
COperations” section and other sections in our 2017 Annual Repaort on Form 10K, as well as in our Quartery Reporls on Form 10-Q and Current Reports on Form 8-K filed with the Securities and
Exchange Commission. Any forward-looking statements made by us in this presentation speak only as of the date on which they are made. We are under no obligation to, and expressly disclaim any
obligation to, update or alter our forward-looking statements, whether as a result of new information, subsequent events or otherwise,

Non-GAAP Financial Measures

We have reported our financial results in accordance with U.S. generally accepted accounting principles (GAAF). In addition, we have discussed our financial results using non-GAAF measures. We
believe these non-GAAP measures allow investors o belter understand the trends in our business and to better understand and compare our results, Accordingly, we believe it is necessary to adjust
saveral reported amaunts, detarmined in accordance with GAAP, to exclude the affects of cartain items as wall as their related tax effacts. Managament balievas that these non-GAAP financial
measures provide an additional means of analyzing the current penods’ results against the cormesponding prior penods’ results. However, these non-GAAF financial measures should be viewed in
addition to, and not as a substitute for, the Company's reported resulis prepared in accordance with LS, GAAR. Qur non-GAAR financial measures are not meant o be considered in isolation or as a
substitute for comparable U.5. GAAP measures and should be read anly in conjunction with our Condensed Consolidated Financial Statements prepared in accordance with U.S. GAAP. Qur
management regularly uses our supplemental non-GAAP financial measures intemally to understand, manage and evaluate our business and make operating decisions, and providing such non-GAAP
financial measures to investors allows for a further level of ransparency as o how management reviews and evaluales our business resulls and trends. These non-GAAP measures are among the
primary factors management uses in planning for and forecasting future periods. Compensation of our executives is based in part on the pedformance of our business based on certain of these non-
GAAF measures. Non-GAAP measures are footnoted, where applicable, in each slide herein.




Q2 2018 Overview

Key Quarterly Highlights

CONDUENT ",

« Q2 2018 revenue down (3.3)% (adjusting for ASC 606 and 2017 divestitures); flat excluding strategic decisions
«  Adjusted diluted EPS'" of $0.29; up 81.3% yrlyr
+ Adjusted EBITDA of $166M, up 8.5% yr/yr; Adjusted EBITDA margin of 12.0%, up 130 bps yr/yr
» TCV signings of $1.95B up 56.5% yr/yr driven by strong renewals

» Completed tender offer for ~$476M of 10.5% Senior Notes due 2024 in Q3 2018
* Repriced Term Loan A, Term Loan B and Revolving Credit Facility (undrawn) lowering interest expense

+ Continued progress on divestitures

= Closed on Commercial Vehicle Operations business in Q2 2018; Off-Street Parking in Q3 2018
= Signed agreement for sale of Local Government Business in Q3 2018 (~$113M of FY2017 Revenue)

Revenue'
Revenue (GAAP): $1,387M, down (7.3)% yrlyr
Revenue adjusting for ASC 606 and 2017
divestitures: down (3.3)% yriyr

Rev adjusting for ASC 606, 2017 divestitures and
strategic decisions: Flat yriyr

Profitability "

Adjusted operating margin of 7.9%, up 210 bps
yriyr adjusting for ASC 606 and divestitures

GAAP diluted EPS from cont. operations $0.04
Adj. diluted EPS from cont. operations $0.29

Adjusted EBITDA™

$166M, up 8.5% yr/yr adjusting for ASC 606 and
2017 divestitures

Adj EBITDA margin of 12.0%, up 130 bps yriyr
adjusting for ASC 606 and 2017 divestitures

{1} Rafer 1o Appendix for Nor-GAAP raconciliations of adjusted revenus, adjusted cperating income/margin, adjusted EBITDAMargin and adjusted EPS and for impact from ASC B08 accownting change and divastituras 3




CONDUENT ",

Strategic Transformation

Progress and Outlook Real Estate Footprint
* Remain on-target for cumulative 2018 transfarmation 12.400
| of ~$700M 462 g4 __ 1,03
goal o 79 a4 o164
+ Reduced real estate locations (15.8)% yr/yr and l._l

reduced total square feet (17.0)% yr/yr
Real Estate Locations Total Square Feat (000's)
» [T transformation and real estate rationalization

: : Q4 2016 Q2 2017 Q22018
progressing according to plan . L =

. Total SG&A down (2.6)% vs Q2 2017, and down Selling, General & Administrative (SG&A) Trends

(8.7)% through 1H 2018

$169

$144  $149  guu5  $149

Q120177 Q22017 Q32017 Q42017 Q12018 Q22018

- SG&A (S in M) —— I % of revenue adjusting for ASC
606 and divestitures'"’

(1) Rafer to Appand: for Non-GAAP reconcliations of ASC 606 accounting change and divestitures 4
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Segment Summary - Q2 2018

Co_mrperciql e Public Sector
(adjusting for impact of ASC 606) {adjusting for impact of ASC 606)""
» Revenue excluding strategic decisions, up 1% yriyr +  Revenue excluding strategic decisions, flat yriyr
= Revenue down (3.1)% > Revenue down (1.2)%
+ Adj. EBITDA margin improved 160 bps yr/yr through high-value digital + Adj. EBITDA margin improved 200 bps yr/yr driven by operational
platform solutions, price increases and operational efficiencies efficiencies and price increases
+ Revenue productivity ~$50K per employee®, up 2% with Q2 2017 - Revenue productivity ~§219K per employee™, up ~1% vs. Q2 2017

+ European revenue ~11% of Commercial; continued focus for expansion

Q2 Revenue (% of segment total) Q2 Revenue (% of segment total)

Human Resource
Services: 23%

- Mon-Core: 8%

Omni-Channel Industry Services: 20%

Communications: 25% Transportation
Services: 32%
Govemnment Services

and Health: 59%

Non-Core: 23%

(1] Refer i Appandix for Non-GAAP recancifabions of ASC 808 aceouniing changs 5
(2] Revenue productivity excludes corporate overhead




=

Q2 2018 Signings, Pipeline and Renewal Rate o2

$1,947M

Total Contract Value (TCV) Signings
+  TCV up 57% yrlyr, driven by increased renewal wins
* Largest renewal quarter in Conduent history
+ Book-to-bill greater than 1x

99%
Renewal Rate

*  Renewals: $1,575M, grew 168% yr/yr driven primarily
by commercial clients

« Reflects opportunities in-line with business model,
acceptable margin and risk

$372M

New Business TCV

» New Business: $372M, declined (43)% yriyr

+ Continued focus on strategic wins with acceptable margin

+ Sales investments leading to improved cross-sell and
expansion with existing clients

+ MNew business focused on Digital Interactions
opportunities

~$13B

Rolling 12-Month Pipeline

« Sales investment driving market traction and QoQ
pipeline growth of ~9%

* Pipeline growth driven by increase in government,
transportation, financial services and healthcare

+ Continuing to see strong demand for tech-based
platform and back-office transformation deals




CONDUENT ",

Financials




2 2018 Earni
Q arnings —
{in miltions) Q2 2018 Q2 2017 BAW Q2 2017 BI{W) Comments Q2 2018 vs Q2 2017

T adjusted for YriYr adjusted for

LA 606, Divesiitures
Divestitures-"
ASC 606, 2017 divestitures and strategic

Rewvenue $1,387 31,496 (5109) $1,434 (347) decisions
Gross Margin 18.9% 16.2% +270 bps
SGAA 149 153 4
Adjusted operating income™ $109 $88 21 $83 $26

7.9%

Adjusted operating margin'”
djusted EBITDA'

59

+210 bps
$13

Transformation and contract reamediation

+130 bp

+130 bps

Restructuring and related costs 17 36 19 Lower spend in line with guidance
Amortization of acquired intangible assets 60 61 1
Interest expense ar 3 (3) Deferred costs related to repricing
Separation cosls — 1 1
Gain on sale of assets —_ (25) (25) Gain on sale of Dallas site
Gain on sale of divestitures and transaction costs {60) —_ 60 Gain on sale of CWO business
Other net axpense ( (income) 2 (9) (1) Q2 2017 legal settlement
Pretax income (loss) 54 (11) 65
GAAP tax (benefit) 543 (87) (850)
GAAP net income (loss) from Continuing Operations (54)
GAAP Diluted EPS from Continuing Operations ($0.03)

Utilization of fareign tax credits and
Adjusted tax rate!”! 11.1% 33.3% +2,220 bps divestiture impact on tax assets
Adjusted net income' 564 $36 $28 Margin expansion

Adjusted Diluted EPS' from Continuing Operations

1) Adjustad 2017 results for impact from ASC 606 accounting changa and Q3 31T divestituras. Pleasa rafar o Appandix for Mon-GAAP reconcikatons




Commercial Segment conouent 3,

Quarterly Revenue and Profit

: . (1
(adjusling for ASC 606)[11 Q2 2018 Segmeni nghllghts
+ Revenue declined (3.1)% yr/yr, impacted by
$889  gg34 ggo3 9856 $854  ggg strategic decisions
= Excluding strategic decisions, revenue up
1% yriyr

« Improved yr/yr revenue driven by contract
remediation and expansion with existing
clients across most industries

Q117 Q2117 Q317 Q417 Q1118 Q218

« Segment profit grew 51.6% yr/yr, driven by price
increases, contract remediation and operational
efficiencies

pogmant  s2s 3 $49  §T1 S44 847

Segme
ot “ﬁf 29%  37% 6.0% B.3% 5.29 5.89%

AEBITDA!"  $61 $69 $a3 %105 $78 380

Mo 70%  B3%  104%  123%  91%  99%

B Revenue ($in M) % Segment Margin

(1) Adjusted 2017 resulls for Impect from ASC 606 accounting change. Fleese refer 1o Appendix for Mon-GAAF recenciliations for adjusted EBITDA and adjusted EBITDA margin ]




Public Sector Segment conpueNT 5%,

Quarterly Revenue and Profit

iahli (1)
(adjusting for ASC 606)'" Q2 2018 Segment Highlights

« Revenue down (1.2)% yrlyr, impacted by prior year
strategic actions
= Excluding strategic actions, flat yriyr

$591 9581 $583 $585 gg555  $574

« Transportation up 4.0% yr/yr and up 3.0% sequentially

= Growth driven by international transit projects
and other new business ramp

Q117 Q217 Q317 Q4M7 Q118 Q28 + Segment profit improved 33.3% yr/yr driven by
Seamgnt g5 $51 $58 $62 $65 $68 operational efficiencies and price increases

::E;';:ﬂ} 9.3% B.8% 9.9% 106%  11.6% 11.8%

AEBITDA™ %85 $a1 $84 $a4 $a7 $a1
Margintl  144%  13.9%  14.4%  144%  156%  159%
B Revenue ($ in M) % Segment Margin

(1) Adjusted 2017 resulls for Impect from ASC 606 accounting change. Fleese refer 1o Appendix for Mon-GAAF recenciliations for adjusted EBITDA and adjusted EBITDA margin 10




Other Segment

CONDUENT ",

Quarterly Revenue and Profit
(adjusting for ASC 606 and 2017 divestitures)""’

524 519 $21 %11 $8 $5
I aas S
Q117 Q217 Q317 Q417 Q118 Q218
Se t Profit
(L-?s'?ﬁ”" o $1 52 ($5) {54) ($5)
AEBITDA™ $1 $3 53 (54) {54) (35)

B Revenuein SM

Reported Quarterly Revenue and Profit

$49 $42 $36
$12 38 35

Q117 Q217 Q317 Q417 Q118 Q218

Segment Profit
s 53 2 34 $(5) $(4) $(5)

AEBITDA' $4 4 $5 $(4) $(4) $(5)

- Revenue in $M

(1) Adjusted 2017 resulls far impsel from ASC 606 accounting change and 2017 divestitures
{2) Plaase refer b Appandix for Non-GAAP reconciiations

Q2 2018 Segment Highlights'"

« Revenue declined (73.7)% yr/yr and
(37.5)% sequentially as education
business run-off accelerated

» Expecting to exit the Student Loan
business in Q3 2018

"




Cash Flow

{ir millions)

Net income (loss)

Depreciation & amortization
Stock-based compensation
Deferred tax benefit

Restructuning payments
Restructuring and related costs
Change for income tax assets and lisbilities
Change in accounts receivable
Change in other net working capital
Other'"

Operating Cash Flow

Purchase of LB&E™ and other
Proceeds from sales of LE&E

MNet proceeds from divestilures
Investing Cash Flow

Cash from Financing

Effect of exchange rales on cash and cash equivalents
Change in cash, resfricted cash and cash equivalents
Beginning cash, restricted cash and cash equivalents™
Ending Cash, Restricted Cash and Cash Equivalents'™

Memo: Adjusted Free Cash Flow'
Betler / (Worse) vs prior year period

Q2 2018 YTD 2018
$11 ($29)
117 234

12 19
(39) (47)
(20) (32)

17 36

53 48

89 14
(85) {131)
(57) (42)
$98 $60
(51) (80}

12 12

400 400

5361 $322
($13) (840)
15} (81

440 336

563 BEY
$1,003 $1,003
$60 ($9)

($12] 362

(1) Includas gain {loss) on Myveslmens, amortization of fnancing costs, nel (gain) loss on divestilures and Fansaction cosls, and Other oparating, net

(2) Incluges cost of addilions ta knd, buiking and equipment (LBAE) and nternl use software

CONDUENT ",

Key Messages:
- Improvement in operating cash flow
driven by working capital

+ YTD Adjusted free cash flow' up
$62M from 1H 2017

* Q2 2018 Adjusted FCF of $60M;
down $12M

* LB&E (Capex) of ~3.7% of revenue in
Q2 2018. Expected to be 3% - 3.5%
of Revenue in FY 2018

» $400M in pre-tax proceeds from sale
of CVO business

(3} Includes approximately 310 million and 325 million of restricted cash for 2018 and 2017, rmespectively. that were included n Other current assats on the Condensed Consclidated Balance Shasts

(4) Paase refar to slide 35 in Appendix for Mon-GAAR recondliation

12




Capital Structure Overview conpuenT 1%,

Debt Structure ($ in millions) Credit Metrics
(in millions) )
3/31/2018 || 6/30/2018 | Adjusted FY 2018E interest expense ~$115M ‘
Total Cash'" $563 $1,003 $1,003 Preferred dividend (annual) ~$10M
Debt Redemption - —_ (570) Target net leverage ratio ~2.0x
Deferred Comp Cash (92) (90) (90) Average remaining maturity on outstanding debt ~5 years ‘
Restricted Cash (10) (10) (10)
Adjusted Cash 461 03 333
Total Debt® 2,053 2,044 1,568 Key Messages
Term Loan A" due 2021 728 709 709 « Current leverage ratio: 1.7x
Term Loan B due 2023 40 837 G » Revolver remains undrawn'”
o .
;8'254’{’ Sl h o i 510 510 34 » Expect to spend ~$300M cash on future acquisitions
Caphal Leases 28 26 36 = Successfully repriced Term Loan B, Term Loan A and

Revolver, reducing interest rate by 50 bps. TLA/Revolver

) 2.4x 1.7x 1.9x maturity extended by 1 year

= Completion of tender offer to pay down ~$476M of 10.5%
Senior Notes in Q3 2018

Current net leverage ratio

(1} Tetad Cash Includes restricted cash

(2} Tosad dieht excluges deferred inancing cosis

(3} Revelving credit facility and Tarm Lesan A inlenest rale is Libar + 175 bps; Term Loan B is Libor + 250 bps effective June 26, 2018

(4]} Met debt (total debt less adwsted cash) dividsed by TTM Adjusted EBITDA. Adjusted ratio uses Adusted total Dabt

(5} Includas inital EUR 2600 porrowing conwarted at end of guartar axchangs rates; Reflects appraciation of the EUR: thers wes no Incremental borrowing on tha Termn Loan Aln Q2 2018

[6) Cash and debl balances and leverage ratio sre adjusted 10 indude the tender of S4TEM of Senior Mates in July 2018 and premium associated with tender, and exclude TTMA]. EBITDA from CVO business divestiture (June 2018)
[7) $730M of available cagacily under Revelving Credil Faclity as of £902018

13




Divestiture Update

Signed'” Divestitures
+  Actuarial and HR Consulting: ~$278M FY 2017 Revenue

. Select Local Government Services: ~$113M FY Revenue

Closed Divestitures
+  Commercial Vehicle Operations: closed June 28, 2018; ~§70M FY 2017 Revenue
+  Off-Street Parking: closed July 10, 2018; ~$43M FY 2017 Revenue

Expected Financial Impact (only closed and signed divestitures)
+  FY 2017 Revenue: ~$500M
. FY 2017 Adjusted EBITDA: ~3$85M (after $35M of stranded cost take-out)
=  Expected Total Proceeds: ~$700M (~$600M post-tax)

To-be-Signed Divestitures

. Select customer care contracts; ~$500M FY 2017 Revenue

Total non-core revenue to divest: ~$1B
Total non-core Adj EBITDA to divest: ~$75M (after stranded cost take-out)

""" Signed deals are subject i reguialory approyals and cuslomary closing conditions

CONDUENT ",
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FY 2018 Guidance CONDUENT 3,

FY 2018E
peEnLe 0 $5.41 — $5.61B
(constant currency)'" . :
Adj. EBITDA® $662 — |$688M Guidr?nce |;;:m_ains
. . (2) [ ; unchangeda since
. ()
Adj. EBITDA Margin 11.8 —[12.7% Analyst Day

Adj. Free Cash Flow™ $166 —|$241M
% of Adj. EBITDA 25 |—|35%

I;'IJ '-'ear-me-f—].ear FEVETE COMQAEnson al oonatant CLrmency
(2) Refer to Appendix for Nen-GAAP recondliations of adjusted EBITDA! margin and adjusted FCF and for imgact from ASC B8 accounting change and divestitures
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CEO Closing Remarks
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CONDUENT ",

Digital Interactions: Client Success Stories

Digital
Interactions
Wins

Hospitality
Digital Engagement

Healthcare
Transformation, Analytics and
Automation

Intelligent Public Transit

Smartcard Payment System
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Signings & Renewal Rate'

CONDUENT ",

($ in millions)

Total Contract Value
New Business
Renewals
Annual Recurring Revenue Signings

Non-Recurring Revenue Signings

Renewal rate

1) See defnilions in Appendix

Q1'17

Q2'17

Q317

$931
$530
$401
$143

$1,244
$657
$587
$130

$109

$1,047
$390
$657
$92

Q4’17 Q1'18 Q2' 18

$1,730 $1,428 $1,947

$683 $406 $372
$1,047 $1,022 $1,575

$168 $93
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2018 Modeling Considerations conpuent (3,

Profitability
Restructuring costs

Interest Expense

Cash Flow

Other segment

Divestitures and M&A

Outlook Commentary

Typical seasonality tends to be weighted toward 2H (as seen in FY 2017)
Expected to be $50M - $75M for the full year

Expected to be ~$115M for the full year, given TLB repricing, bond tender and interest rate
expectations

Cash flow typically weighted towards Q4, given seasonal items

Expected to be ~3.0 - 3.5% of Revenue in FY 2018

Exiting education business in Q3 2018. Wind-down costs to move to Other Net Expense

FY 2018 guidance updated for divestitures signed as of 8/7/2018. No impact in guidance for
future divestitures and acquisitions. Guidance will updated as necessary as deals close.
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Definitions CONDUENT 3,

TCV = Total contract value
Annual Recurring Revenue Signings = Includes new business TCV.
New Business TCV = Annual recurring revenue signings multiplied by the contract term plus non-recurring revenue signings.

Renewal Rate = Annual recurring revenue (ARR) on contracts that are renewed during the period as a percentage of ARR on all contracts
for which a renewal decision was made during the period (excluding contracts for which a strategic decision to not renew was made based
on risk or profitability).

Revenue productivity = Calculated as trailing-twelve months (TTM) revenue f average quarter-end headcount for last four guarters.
Segment calculation excludes corporate headcount.
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Non-GAAP Financial Measures

Nen-GAAP Financlal Measures

CONDUENT ",

W have reponed our financial resulls in accordance with U.S, generally accepled accounting principles (GAAF), In addilion, we have discussed our financial resulls using the non-GAAP measures, We Delieve these non-GAAP
rhasuris allow invesions o bether understand the rends in owr business and to beller understand and compare our results. Accordingly, we believe it is necessary 1o adjust several reporbed amounlts, determined in accordance with
ULS, GAAR, to exclude the effects of certain items as wedl as their related Lax efecls. Mamagement believes thal these non-GAAP financal measures provide an addilional means of analyzing the current periods’ resullts against the
cormesponding prior periods’ results. However, these non-GAAP financial measures should be viewed in addition o, and not a5 a substitule for, the Comgany’s reported results prepared in accordance with U.S. GAAP. Our non-
GAAP financial measures are not meant to be considered in isolation or as 8 substitute for comparable U.S. GAAP measures and should be read only in conjunction with our Condensed Consofidated Financid Statements preparad
in accordance with U.S. GAAP. Our management regularly uses our supplemantal non-GAAP financial measures internally o understand, manage and evalusta our business and make operating decisions, and providing such non-
GAAF financial measures to investors allows for a further level of transparency as to how management reviews and evaluates our business results and trends. These non-GAAP measures are ameng the primary faciors
management uses in planning for and forecasting future pariods. Compensation of our executives is based in part on the performance of our business based on certain of these non-GAAP measures.

A iation of the 1 3] GAAP financial measures 1o the most directly comparable financia measures calculated and presented in accondance with LS, GAAP are provided below.

These reconcilisions also include the income lax alfects for our non-GAAP perormance measures in 1ofal, to the exlen applicable. The incoms tax effects are caleulaled under the same accounting principles s applied to our

reparted pre-lax performance measunes under 430 740, which employs an anneal effective tax rabe method. The nobed income b effec for owr non-GAAP parfarmance measunes s effectively the difennce in income faxes for

reported and adwsted pre-tax incorme calculated under the annual effective tax rate methed including an adjustment for estimated Base Erosion and Antl-Abuse Tax (BEAT). The tax effect of the non-GAAP adjustments was

calculated based upon evaluation of the statutory tax treatment and the applicable statutory tax rate in the perisdictions in which such charges were incurred.

Adjusted Met Income (Loss), Adjusted Eamings per Share and Adjusted Effective Tax Rate.

We make adjustments to Income (Loss) before Income Taxes for the following items, for the purpose of calculating Adjusted MNet Income (Loss). Adjusted Earnings per Share and Adjusted Effective Tax Rate:

- Restructurng and related costs. Restructuring and related costs include restructuning and asset impairment charges as well a5 costs associated with our strategic transformation pragram.

- Amortzation of acquired intangible assets. The amortization of acquired intangible assets s driven by acquisition activity, which can vary In size, nature and timeng as compared to other companies within our industry and from
period to period.

. Separation costs. Separation cosls are expenses iNCUrmed in connection with separation from Xerox Corporation into a separate, independent, publicly traded company. These costs primarily felate 10 third-party investment
banking, accounting, legal, consulling and other similar lypes ol services relaled bo the separation IFansachon as well as costs associaled with the operational separation of e wo CoMpanses.

* (Gain) loss on divestitures and ransactiion oosts, Represents (gain) loss on divestied businesses and ransacion costs,

. Litigabion costs {recovaries), nel. Litigation costs (necoveries), net reprasents resenies for carain larminaled contracts (hat ane subject 1o liigation,

. Cithiar {income) expansas, net. Other (income) expenses, net includes currency (gains) lesses, net and all other (income) expenses, nat.

. MY MMIS. Costs associabed with the Company not fully completing the State of New York Health Enferprise Platform project.

. HE charge. Costs associated with not fully completing the Heslth Enterprise Medical platform projects in Califomia and Montana.

The Company provides adjusied net income and adjusted EPS financial measures (o assist our investors in evaluating our ongoing operating performance for the current reporting period and, where provided, over different reporting
peniods, by adjusting for certain items which may be recurming of non-recurming and which in our view do not necessarily reflect ongoing performance. W also intemally use thess measures 1o assess our operating performance, both
absolutely and i comparison 1o other companies, and in evaluating or making selected compensation decisions.,

Managemenl believes thal adjusted eflective lax rale, provided as supplernental information, lacilitates a comparison by invesiors of our actual effective tax rale with an adjusted effective tax rale which reflects the impact of the ilems
which are excluded in providing adjusted net income and certain other identified items, and may provide added insight ino our underying Business results and how efective tax rates impact our angoang Business,
23




Non-GAAP Financial Measures CONDUENT 3,

Adjusted Revenue, Adjusted Operating Income and Adjusted Operating Margin.

W make adjustments o Revenue, Costs and Expenses and Margin for the following items (as defined above), for the purpose of caloulating Adjusted Operating Income and Adjusted Operaling Margin:

. Rastructuring and refated costs.
o Amortization of acquired intangible assats.
e} Interest expense. Interest expense includes interest on long-term debt and amaortization of debt issuance costs.
+ Separation costs
{Gain) boss on divestitures and fransacton costs.
Litigation costs (recoveries), net.
Other (incomea) expenses, net.
NY MMIS,
HE change,
J ASC BO6 adjustment.
] (Revenus)J/ (ncome) loss fram divestilunes,

‘We provide our investors with adjusted revenue, adjusted operating income and adjusted operaling margin information, as supplemental information, because we babeve it offers added insight, by itself and for

comparability betwaen pariods, by adjusting for certain non-cash items as well as certain other identified items which we do not belisve are indicative of our angoing business, and may also provide addad insight on
trends in our ongoing business.

Adjusted Other Segment Profit and Margin

‘We adjust our Other Segrment profit and margin for NY MMIS and HE charge adjustments,
We provide Other segment adjusted loss and Other segment adjusted margin mlormation, as supplemental information, because we beSeve [nal he adustment for WY MMIS wind-down costs and HE charge, which

wi do not believe ans indicative of our angoing Business, supplementally provides investors added insighl inta underlying Olher segment loss and grass margin results and trands, bath by itsell and in comparison &
other periods,
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“Non-GAAP Financial Measures conouENT 3,

lidated Adjusted EBITDA and EBITDA Margin

'Wa usa Adjusted EBITDA and Adjusted EBITDA Margin as an additional way of assassing cerain aspacts of our operations that, when viewad with the U.5. GAAP resufts and tha accompanying reconciliations to comaspending LS. GAAP financial
MEEsURES, provide & mons compiste understarding of our or-going bsiness. Adjusted EBITDA reprasants Income (loss) before Interest, incoms Taxes, Depreclation and Amortzation adjusted for the fallowing iterms (which are definad above). Adjustad
EBITDA margin is Adjusted EBITDA divided by adjusted revenue:

. Restructuring and related costs

B Saparation costs.

L IGain) loss on divestlires and lransaclion oosls.
- Liigation cosls jrecoweries), nel

- Cber (income) expenses, net

. WY MMIS | WY MidiS Depraciation,

. HE charge,

= ASC 806 adjusiment.

* [Revenua) | (Income) loss from dvestitures,

Adjusted EBITDA = not intandad o represent cash flows from operations, operating income (loss) of nat income (oes) &3 defined by U5, GAAP &s indicators of oparsting parformance. Mansgement cautons: 1hal amounts presented in accordance with
Conduanl's dafinilion of Adusted EBITDA and Adjusled EBITDA Margin rmay nol be comparable 1o simiiar measures gisdosed by other comganies because nol &l companies calculale Adjusled EBITDA and EBITDA Margin in the same manner.

Adjusted Public Sector Segment Revenue and Profit
‘We adjusted Public Sector Segment revenue, profit and margin for the MY MMIS and HE charges as we believe it offers added insight, by itself and for comparabilty between perieds, for items which we do not beligve are indicalive of our ongoing
business,

Frew Cash Flow

Free Cash Fiow is defined &3 cash flows from oparaling activites &s reportad on he consdlidated statament of cash Mows, ks oost of addilions to land, buil®ngs and equipment, cost of addtions 1o internal use soltwars, lax payments relatad o
divirsbitiios, vendor financed capilal s and proceeds Fom sales of land, bulldings and squipment, Wi use the nenGAAP measure of Frise Cash Flaw as a criterion of liquidity and perfarmancebased components of amployes compensation, We use
Frae Cash Flow as a measure of liquidity to determine amounts we can reinvest in our cone businesses, such as amounts avadable o make acquisions, invest n land, buikdings and equipment and infemal use software, make principal paymaents on
debt. In order to provide 8 meaningful basis for companson, we are providing information with respect to our Free Cash Fliow reconciled o cash flow prosided by operating activities, which we bebevea to be the most directly comparabla measure under
U5 GAAP.

Adjusted Froe Cash Flow
Adpsted free cash fiow is defined &s free cash flow from above plus defered compensation payments and Iransaction costs.

Adjusteq Cash
Adpsted cash is defined as cash and cash eguivalents less cash from terminated deferred compansation o be paid to plan participants, Wa belisvs this provides acded insight into cash and cash sguivalent posiions,

GConstant Currency

T better sndarstand irands in our buginess, we beliews that it is helplul bo adjust revenue o exclude the impact of changes in the translation of foreign currencies inlo U.S. Dollars. We refer to ihis adjusied revenue as “constant currency.” Currency
impact can be determined as the diference between actual growth rates and constant curmency growth rates, This curency impad is calowlated by translating the curment period aclivity in local currency using the comparable prioryear pefod's curmency
translation rate.

Hon-GAAP Dutlock
In providing cuticak for adjusted EBITDA we exchede certain iterns which are othersise included in determining the comparable GAAP financial measure, & descripton of the adjustiments which historically have been applicable in deterrmining adjusted
EBITOM are reflected in the table below, We are providing such eutlook only an a non-GAAP basis becauge the Company is unable to predict with reasonable eertainty the totafty or ultimate cutcome of coeunence of these aduetments for the forward-
looking pericd, such as emorzetion, restructuring, separation cosls, NY MMIS, HE charge, and cartain other adjusted items, which cen be dependant on future events thal may nod be rekably predkcled. Based on past reported rasults, whare one or
mare of ihese ilems have been spplicable, such exduded ilems could be malerial, individually or in the aggregale, 1o reported resulls, We have provided and oulleak Tor revenue on a conslant currency basis due 1o the inabiliy o accurstely prediet
foreign curmency impact on revenues.
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Non-GAAP Reconciliation: Adj. Net Income (Loss) & Adj. EPS CONDUENT %,

Three Months Ended June 30,
2018 2017
{in millions, except EPS. Shares in thousands) Het Income (Loss) Diluted EPS Met Income (Loss) Diluted EPS
GAAP as Reported From Continuing Operations. 5 1 § 004 & 4) 5 {0.03)
Adjustments:

Restructuring and related costs 17 a5
Amortization of acquired intangible assets (=] &1
Separation costs —_— 1
{Gain) loss on divestitures and fransaction costs (B0} {25)
Litigation costs {recoveries), net 4 (9
Other (incoma) expenses, nat {2} =
NY MMIS {1) 1
Less: Income tax adjustments' 35 {25)

Adjusted Met Income (Loss) and EPS ] [ 029 § B 5 0.16

{GAAP shares in thousands) = & = -

Waighted average common shares outstanding 205,296 203673
Stock oplions 146 —
Resfricted stock and performance units [ shares 3,447 —

Adjusted Welghted Average Shares Outstanding'™ 208,889 203,673

{Non-GAAP shares in thousands - -

Weighted average common shares autstanding 205,296 203673
Stock oplions 146 229
Resiricted stock and perfermance units [ shares 3447 2,797

Adjusted Waighted Average Shares Outstanding'™ 208 889 206,659

(1) Reflests the income tax (expense) benefit of the adiustments. Refer to the Effective Tax Rate reconciliation details,

(2} Average shares for the 2098 and 2017 calculation of adiusted EPS excludes 5§ milion shares associated with owr Senies A convertitle preferred stock and includes the impact of

f_gppgsgg{d stock dividend of $2.4 milon for bath of the t maorths ended June 30, 2018 and 2017 and §5 mifion for bath of the six months ended Jume 30, 2008 and 2017,
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CONDUENT ",

Non-GAAP Reconciliation: Adj. Effective Tax Rate

Three Months Ended June 30, 2018

Three Months Ended June 30, 2017

Pre-Tax Income Income Tax Pre-Tax Income Income Tax
{in millions {Loss) (Benefit) Expense Effective Tax Rate {Loss) {Benefit) Expense Effective Tax Rate
GAAP as Reported From
Continuing Operations § 54 5 43 79.6% {11} & (7) 63.6%
Non-GAAP adjustments'” 18 (35) 65 25
Adjusted" § 72 5§ g M.1% 54 § 18 33.3%

(1) Refer to Nef Income (Loss) reconciliation for defails of non-GAAP adjustments.

(2) The tax impact of Adjusted Pre-tax income {loss) from conltinuing operations was calculated under the same accounting principles applied to the 'As Reported” pre-lax income
(loss), which employs an annual effective tax rate method to the resuilts with an adjustment for the accounting of BEAT and without regard to the sale of the CVO business, charges

far amartization of intangible assets, rastructuring and divastiture related costs.
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CONDUENT ':

Non-GAAP Reconciliation: Adjusted Operating Income / Margin

Previously Reported
in millicns, Q2 2018 Q12018 FY 2017 Q4 2017 Q32017 Q22017 Q1 2017
GAAP Revenue From Continuing Operations 5 1,387 § 1420 § 6022 § 1483 § 1480 3§ 1,496 5 1,653
GAAP Pre-tax Income (Loss) From Continuing Operations 54 (54) (16) 4 13 (11) {22)
GAAP Operating Margin As Reported 3.9 % {3.8)% (0.3)% 0.3% 0.9% (0.7)% {1.4)%
GAAP Pre-tax income (Loss) From Continuing Operations  § 54 5 (54) § (16) & 4 % 13 $ (1) & {22)
Adjustments:
Restructuring and related costs 17 20 101 25 22 36 18
Amortization of acquired intangible assets 60 61 243 61 60 a1 61
Interest expense 37 33 137 32 35 34 36
Separation cosls — — 12 4 2 1 5
{Gain) loss on divestitures and transaction costs (60) 15 (42) (1) (16) (25) —
Litigation costs (recoveries), net 4 31 (1) 3 ] (9) (1)
Other (income) expenses, net 2) (1 (7 3 (9 -_ ()
NY MMIS (1) — 9 1) 1 1 8
HE charge — — (8) — (3) = i5)
Adjusted Operating Income/Margin 5 109§ 105 § 418 8 130§ 111§ 8 s 89
Adjusted Operating Margin 79 % 74 % 6.9 % 8.7% 7.5% 59 % 57 %
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Non-GAAP Reconciliation: Adjusted Revenue and Operating )
. ( 1 } CONDUENT >
Income / Margin
Adjusted for 606 and Divestitures™
{in_millions} Q2 2018 Qi 2018 FY 2017 Q4 2017 Q3 2017 Q227 ait o7
GAAP Revenue From Continuing Operations $ 1387 § 1420 § 6022 § 1493 § 1480 § 1496 % 1,553
ASC B0B adjustment i - [1686) 1) (39) 40) (48]
Less revenue from divestitures — — (59) — (14) {22) (23)
Adjusted Revenue From Continuing Operations 1.3a7 1,420 5,797 1,452 1427 1,434 1,484
Pre-tax Income (Loss) From Continuing Operations 54 {54) {18) 4 13 (1) (22)
ASC 606 adjustment - -_ (11) (3) {+4] (31 (3)
Less pre-tax (income ) lass from divestitures - — ] — {2 2 (3)
Adjusted Pre-Tax Income (Loss) 54 {54} (34) 1 9 {16] (28]
Adjusted Operating Margin 39% (38)% (0.6)% 0.1% 0.6% (1.1)% (1.8)%
Adjusted Revenue § 1.387 % 1,420 3 5,797 5 1,452 § 1427 % 1.434 § 1,484
Pre-tax income (Loss) From Continuing Operations $ 584 {54 3 {18) § 4 § 13 % {11} & 122)
Adjustments:
Restrycturing and related costs AT 20 101 25 22 6 18
Amonization of acquired infangible assets &0 &1 243 &1 &l &1 &1
Intarest expenss ar 33 137 3z 35 34 36
Separation costs - — 12 4 2 1 5
(Gain) loss on divestitures and transaction costs (B0} 15 (42) (1) (16) {25) -_—
Litigation costs (recoveries), net 4 H {11 3 -] 9] (1)
Other (income ) expenses, net & 1) im 3 £ = (1)
WY MMIS i1 - 9 0] 1 1 8
HE charge — — () — [K)] — 5
ASC 606 adjustment — — {11) i3 {2 13) i3
Less pre-tax (income) loss from divestilures - —_ (7 — 2) (2) 3)
Adjusted Operating Income/Margin § 109§ 105§ 400§ 127§ 107§ g 8 83
Adfusted Operating Margin 7.9% 74% 6.9 % 8.7% 7.5% 5.8 % 56 % -

(1) Adfusted for the impact from 606 accounting standard change and revenve and {incame) loss from divestiires




Non-GAAP Reconciliation: Adjusted EBITDA

{in millions)

Reconciliation to Adjusted Revenue

GAAP Revenue From Continuing Operations
Adjusted Revenue

GAAF Net Income (Loss) from Continuing Operations

Interast expense
Income tax expense (benefit)
Segment depreciation and amortization
Amartization of acquired intangible assets
EBITDA
EBITDA Margin

EBITDA
Restructuring and related costs
Separation costs
{Gain) loss on divestitures and transaction costs
Litigation costs (recoveries), net
Other (income) expenses, net
NY MMIS
HE charge
Adjusted EBITDA
Adjusted EBITDA Margin

CONDUENT ':
Previously Reported
Q2 2018 Q1 2018 FY 2017 Q4 2017 Q3 2017 Qz2 2017 Q12017
1,387 § 1,420 6022 § 1493 1,480 1,496 1,553
1,387 § 1420 6022 § 1493 1,480 1,496 1,553
1 % (50) 177§ 208 (17} ) (10)
37 33 137 32 35 34 36
43 (4) (193) (204) a0 (x4} (12)
57 56 254 58 63 69 64
80 61 243 &1 80 &1 61
208 § 96 618§ 155 171 153 139
15.0% 5.8% 10.3% 10.4% 11.6% 10.2% 9.0%
208 % 9% 618§ 155 171 153 139
17 20 101 25 22 36 18
— — 12 4 2 1 5
(60) 15 {42) (1) (18} (25) -
4 kY| (11 3 6 () (1)
(2) (n 7 3 9 = (1)
1) Ex 9 {1y 1 1 B
—_ — (8) - (3) — (3)
166 161 672 188 174 157 152
12.0% 11.3% 11.2% 12.6% 11.8% 10.5% 9.9%
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Non-GAAP Reconciliation: Adjusted EBITDA

CONDUENT ",

Adjusted for 606 and Divestitures'"
{in millions) Qz 2018 a9 2018 FY 2017 Q4 2017 a3 2007 Qz 2017 Q1 2017
Reconciliation fo Adusted Revenua

GAAP Revenue From Continuing Operations 3 1387 8§ 1420 & 6022 % 1493 5 1480 % 149 % 1,553
ASC 606 adjustmeant E] — § - 8 (1688) & @) s (3m) % @0 % {48)
Less revenue from divestitures k] — % — § (59 % — % (14) % (22) % (23)

Adjusted Revenue From Continuing O 3 1387 % 1420 % 5797 % 1452 & 1427 % 143 % 1,484

GAAP Net Income (Loss) from Continuing Operations 3 11 5 (50) % 177§ 208 5 17y % 4 % (10)
Interest expensa i a3 137 3z 35 34 36
Incomi tax axpanse (benefit) 43 (4) (193) (204) a0 (7 (12)
Segment depreciation and amortization 57 56 254 58 63 =] 64
Amortization of acquired intangible assels L] 61 243 61 50 &1 61
ASC 606 adjusiment == = 1) (3) {2) (3 (3)
Less pre-tax (income) loss from divestitures — — 3] — {2) (1 13)

EBITDA adjusted for 606 and divestitures 5 N8 0§ 96 5 601 5 152 § 167 5 145 5% 133

EBITDA Margir 15.0% 6.8% 10.4% 10.5% 11.7% 10.4% 9.0%

Adjusted EBITDA $ 208 8§ 96 5 601 $ 152 & 167 3 145 % 133
Restructuring and related costs 17 20 101 25 22 36 18
Separation costs - - 12 4 2 1 5
{Gain) loss on divestitures and transaction costs {60) 15 (42) (1) [16) (25) —
Litigation costs (recoveries), net 4 | {11} 3 & () (11)
Qther (income) expenses, net (2) {1 7 2 {9 - (1)
NY MMIS (1) — 2 (1) 1 1 8
HE charge — — (8} — {3 — (5)

Adjusted EBITDA 166 1681 555 185 170 153 147

Adjusted EBITDA Margin 12.0% 11.3% 11.3% 12.7% 11.8% 10.7% 2.9%

(1} Adjusted for the estimated impact from the adoption of the 606 accounting standard, fad if been applicable in EY 2017 and revenue and (income) loss from divestitures
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Non-GAAP Reconciliation: Segment Adjusted EBITDA")  conovent ¢

Previously Reported

in millions} Qz 2018 Q1 2018 FY 2017 Q4 2017 Q3 2017 Q2 2017 Q1 2017
Commercial Industries
Sagment GAAP revanue 5 BOE 5 B54 $ 3,475 5 BYY 5 845 3 856 ] 895
Sagment prafit g 47 5 44 $ 181 5 73 5 4 3 3 8 26
Segmant dapreciation and amortization 33 34 142 34 34 38 36
Adjusted Segment EBITDA $ a0 5 78 $ 323 5 107 5 B3 3 71 $ G2
Adjusted EBITDA Margin 0.9 % 9.9 % 9.3% 122 % 9.5% 8.3% 6.59%
Public Sector
Segment GAAP revenue S 574 5 558 5 2408 § B02 3 500 3§ 588 & 09
Segment profit $ G 5 65 5 232 3 63 5 680 3 52 5 57
Segment depreciation and amertization 24 22 107 23 28 24 27
EBITDA $ 92 87 339 86 ] 81 B4
EBITDA Margin 16.0 % 15.6 % 14.1% 143 % 14.7% 13.5% 13.6%
Segment EBITDA $ 92 5 &7 5 33 5 86 H] 88§ 81 § &4
NY MMIS®E 1) — a (1) 1 1 8
HE charge’™ - - (8} - {3} - {5)
Adjusted Segment EBITDA § a1 $ 87 $ 340§ 85 § 66§ g2 § a7
Adjusted EBITDA Margin 159 % 15.6 % 14.1% 41 % 14.4% 13.7% 14.3%
Other Segment
Segment GAAP revenue 5 5 5 8 § 138§ 12 5 3k 3 42 & 48
GAAP Segment profit (loss) 5 5 5 4 % 4 5 5 % 4 8 2 % 3
Segment gepreciaiion and amortjzation —_ _ 5 1 1 2 1
Adjusted Segment EBITDA $ 3 _ 5 4 3 4 3§ 4 5 5 3 4 3
Adjusted EBITDA Margin (100.00% (50.0)% 6.5% (33.3)% 13.9% 9.5% 8.2%

(1) Centain reclassifications have been made to prior year information ta conform lo current year presentalion.

(2) HE business moved fram Other segment inlo Pubilc Seclor segmeant effective Q7 2018,
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{in millions)
Commercial Industries
Segment GAAP revenue
ASC 606 adjustment
Segment Revenue Adjusted for 606
Segment profit
Segment depreciation and amartization
ASC 606 adjustment
Segment EBITDA Adjusted for 606
Adjusted EBITDA Margin
Public Sector
Segment GAAP revenue
ASC 606 adjustment
Segment Revenue Adjusted for 606
Segment profit
Segment depreciation and amortization
ASC 606 adjustment
Segment EBITDA Adjusted for 606
EBITDA Margin
Segment EBITDA Adjusted for 606
NY MMISE
HE charge™
Adjusted Segmant EBITDA
Adjusted EBITDA Margin

Non-GAAP Reconciliation: Segment Adjusted EBITDA")  conovent ¢
Adjusted for 606 and Divestitures™
Qz2 2018 a1 2018 FY 2017 Q4 2017 Q3 2017 Qz2 2017 a1 2017
808§ B54 3 3475 % B79 % 845 8 856 & 895
— — (93) (23) (22) (22) (28)
B0B  § B54 5 3382 § 856§ 823 % 834 869
47 5 44 5 181§ 73O 49 § 33 0§ 26
33 34 142 34 34 38 36
— = (5) 12) — {2) (1)
80 § 7B 3 318§ 105§ 83 5 69§ 61
5.9% 9.1% 9.4% 12.3% 10.1% 8.3% 7.0%
574 § 558 8 2408 % 602 8 1 598 § 609
— — (68) {17) (16} (17) (18)
574 5 556 % 2340 & 585 & 583 § 581 & 581
68 & 65 § 232§ 63 § 60 % 52 § 57
24 22 107 23 28 29 27
= e (6) (1 2) (] (2)
92 5 a7 % 33§ 85 5 86 % 80 % 82
T16.0% 15.6% 14.2% 14.5% 14.8% 13.8% 13.9%
92 5 ar % 33 0§ 85 5 86 § 80 3 82
(1) — 9 (1) 1 1 8
— — 8) - 3) = (5)
91 $ 87 % 334 § 84 $ 84 $ 81 $ 85
15.8% 15.6% 14.3% 14.4% 14.4% 13.9% 14.4%
(1) Adjusted for the estimated impact from the adoption of the 606 accounting standard, had it been applicable in FY 2017 and revenue and (incoma) loss from divestifures. Certain 33

reclassificafions have been made o prior year imformation fo conform to curent year presentalion.

(2} HE busines=s maved from Other segment info Public Sector segment effective Q1 2018,




Non-GAAP Reconciliation: Segment Adjusted EBITDA")  conovent ¢
Continued

Adjusted for 606 and Divestitures'"

(in millions) Q2 2018 Q12018 FY 2017 Q4 2017 Q3 2017 Qz2 2017 Q2017

Other Segment

Segment GAAP revenue 5 5 5 8 3 139§ 12 3 363 42 8 49
ASC 606 adjustment — — (5) (1 (1) (1) 2)
Less revenue from divestitures — — (59) — (14) (22) (23)

Segment GAAP revenue adjusted for 606

and divestitures $ 5 & 8 5 i5 % 11 $ 218 19 8 24

GAAP Segment profit (loss) 3 5y & 4y & 4 3 5 % 4 8 2 8 3
Segment depreciation and amaortization — — E] 1 1 2 1
ASC 606 adjustment — — — — —_ - -
Less pre-tax (income) loss from divestitures — - (6) — {2) 1) (3)

Adjusted Segment EBITDA 3 5 5 4) & a % 4 $ 3 8 3 5 1

Adjusted EBITDA Margin (100.0)% (50.0)% 4.0% (36.41% 14.3% 15.8% 4.2%

(1) Adjusted for the estimaled impact from the adopfion of the 606 accouniing sfandand, had # been applicable in FY 2077 and révenue and (income) lozs from divesfifures,
Cerlain reciassifications have been made to prior year infarmation to conform fo currant pear presentalion.
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Non-GAAP Reconciliation: Adj. Free Cash Flow

Three Months Ended June 30, Six Months Ended June 30,

(in millions) 2018 2017 2018 2017

Operating Cash Flow 5 98 5 67 % 60 % {40)
Cost of additions to land, buildings and equipment (43) (20) (76) (37)
Proceeds from sales of land, buildings and equipment 12 33 12 33
Cost of additions to internal use software (@) (7} (14) (15)
Tax payment related to divestitures 10 — 10 —
Veendor financed capital leases (14) (4) (14) (16)
Transaction costs 3 — 4 —_
Deferred compensation payments and adjustments 2 3 9 4

Adjusted Free Cash Flow $ 60 $ 72§ (9) $ (71)
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Non-GAAP Reconciliation: Adjusted Cash conpuen 43,

(in millions) As of June 30, 2018 As of December 31, 2017

Cash and cash equivalents $ 993 % 658
Deferred compensation payments and adjustments 9 T
Deferred compensation payable (99) (116)

Adjusted cash and cash equivalents $ 903 § 559
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